
TOWN OF BLUFFTON  

RFP 2023-02  

REPLACEMENT CLOUD-BASED PHONE SYSTEM  
 

 

  8X8, Inc. 
Converged 
Network  

Desk Phone Portability 4.7 3.9  

Efax 4.6 2.9  

Video Conference 4.7 3.9 
 

IM/Chat 4.7 4.1 
 

VM Transcript 4.7 4.3  

Office365 Integration 4.6 2.9  

MS Teams Integration 5 2.1  

Training included 4.4 2.4  

Overall ease and impression 4.9 3  
OVERALL AVERAGE 4.7 3.3  

 


