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JASON PAUL ALEXANDER
316 GREENWOOD ST
BIRMINGHAM AL 35209-2012

April 2, 2025

Dear Mr. Alexander,

At this time, we are not accepting your request because there is unrepaired damage that is not cosmetic, and this
presents an increased risk of future loss.

We based this decision on information you provided us during the application process.

You may be eligible for coverage through the USAA Insurance Agency. For more information, call us at the number

below. If you do not secure coverage through the USAA Insurance Agency, you should contact a local agent for
insurance.

How to Contact Us
If you have questions about this decision, please call us at one of the following numbers.

| R Phone: 210-531-USAA (8722), our mobile shortcut #8722 or 800-531-8722

This notice is provided by the following company:
USAA Casualty Insurance Company

Thank you,
USAA Casualty Insurance Company

USAA Insurance Agency means USAA Insurance Agency, Inc. or USAA of Texas Insurance Agency (collectively the “Agency™). California

License #0D78305, Texas License # 7096. 9800 Fredericksburg Road, San Antonio, TX 78288. The Agency contracts with insurance carriers that
are not affiliated with USAA and offers products and services (“third-party insurance products”) on their behalf. Third-party insurance products
are not underwritten by USAA or its affiliates. The Agency receives a commission on the sale or renewal of third-party insurance products and
may receive other performance-based compensation from them. Purchase of third-party insurance products does not establish USAA
membership. Product and coverage descriptions are brief. All coverages are subject to the terms. and conditions of your policy. Read your policy
for details. Product and coverage availability may vary in some locations and all applications for insurance are subject to underwriting by the

insurance carrier.
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