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SUMMARY 

 
♦ Exceptional leadership abilities concerning team initiatives and customer service. 
♦ Ability to leverage skills and capabilities to participate in Healthcare activities. 
♦ Exceedingly adaptable, rapidly learn new procedures and processes, and quickly adjusts to 

changes with team structure, environment, project boundaries and organizational objectives. 
♦ Worked closely with other teams to track progress of worked items, managed work flow from 

request to final approval 
♦ Result driven, focused, detail-oriented and determined performer  with exemplary work ethic, 

offer the highest levels of integrity, initiative, consistency and diligence in working to achieve 
goals and objectives  

 
PROFESSIONAL EXPERIENCE 

 
Darden Inc.     Orlando, FL   10/2012 - Present 

  Sr Database Administrator       
   

• Teach other DBA’s newer technologies to leverage better database performance  
• Inspire team member to perform and produce their best in reaching their goals 
• Coordinate communications between Business Units for database upgrades an capabilities  
• Analyzed databases of other business units and made suggestions to primary DBA  
• Assist in the assessment for appropriate server solutions that best fit business requirement 
• Reported any problem or fault to manager or supervisor immediately 

 
Orlando Regional Medical Center     Orlando, FL   08/97- 09/12 

  PeopleSoft, Kronos Database Administrator       
   

• Team Lead and Overseer of Oracle Licensing 800K budget reducing cost 15%  
• Manage communications between System Engineers, Network Engineers,  

 Technical and Vendor Teams; including internal and external business partner relationships  
• Automate core business processes with multiple business partners  
• Assisted with facilitating the upgrade of  HR / Payroll application and database version 
• Database support during Payroll and year end to ensure performance 
• Assist in the assessment and planning for appropriate application solutions that best 
  fit current and future business requirements and are consistent with ORHS IT 
 strategic plan 

 
           Field Support Tech III  Orlando, FL      02/02-12/04 

• Directed setup of corporate classrooms project for Sunrise classroom training  
• Managed application upgrades between vendor support and the Foundation 
• Represented satellite locations to insure timely customer service 
• Trained new team members to adhere to ORHS IS policies 
• Assisted manager with decision for new hires and promotions 
• Installed, repaired and communicated new technologies within our team   
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Clinical Tech III   Orlando, Fl  08/97-02/02 
• Evaluated Heart rhythms for abnormal arrhythmias pre/post op angiocath 
• Evaluate blood or other laboratory specimens, log the specimens 
• Explain treatment procedures to patients pre/post op  

  
 

Florida Hospital    Orlando, FL      04/01-06/02 
         Tech support / Warranty repair 

• Managed warranty stock and budgeted for spare parts 
• Liaison between vendor support and Florida Hospitals with IBM and Compaq  
• Repaired all laptops and desktops for warranty service, obtained IBM Certification 
• Researched problems related to application Hardware & Software conflicts   

 
 
Education: University Of Central Florida,   Orlando, FL       
 Masters of Science in Management Information Systems           9 Credits  

Bachelors of Science in Management Information Systems  08/03 
   

United States Navy  Various Locations  09/91-12/96 
Honorable Discharge 
 

Certifications:   A+, MCP Microsoft Certified Professional, IBM Laptop, Desktop  
 

 
Activities: Web Advisory committee   President  Winter Park Tech 

Student Advisory Committee   Board Member Winter Park Tech  
Volunteer at the Human Society 
 
 
 

 
 
 

 
 

References available upon request 


