AGREEMENT FOR SERVICES
BY AND BETWEEN
CITY OF BEL AIRE, KANSAS
AND
VENDOR
(Commercial Custodial and Janitorial Services)

This Agreement, made and entered into this 1% day of September, 2026, by and between the City of Bel
Aire, Kansas, a Municipal Corporation, (hereinafter called “City”) and Harris’ Dream Clean, LLC, dba Harris
Facility Solutions, whose principal office is at 1245 S Fabrique Drive, Wichita, KS 67218, Telephone Number
(316) 364-1888, (hereinafter called “Vendor”).

WHEREAS, the City has solicited bids for Commercial Custodian and Janitorial Services (solicitation
number RFB 2026-003); and

WHEREAS, Vendor has submitted the lowest responsive and responsible bid and is ready, willing, and
able to provide the services and/or commodities required by the City;

NOW, THEREFORE, the parties hereto agree as follows:

1. Scope of Services and Standard of Performance. Vendor shall provide to the City all those commodities
and or services specified in Exhibit E and shall do so according to the performance expectations, schedule
and location-specific standards specified in Exhibit E. All services shall be performed to the satisfaction
of the City’s Facilities Manager or designee. Failure to complete scheduled service visits, repeated quality
deficiencies measured against the standards in Exhibit E, or failure to meet any material requirement of
this contract may result in written waring, correction requirement, set off against the monthly invoice
proportional to the incomplete service or contract termination for cause. These options are not
progressive, required steps and the City may exercise any of them independently or in conjunction in the
City’s absolute discretion, and without prejudice to any other legal right of the City.

2. Compensation. The City agrees to pay to Vendor the unit prices for each stated frequency/task described
in Exhibit D upon monthly invoices to which there is no dispute. Pricing shall remain firm for the initial
contract term. Price adjustments for renewal terms, if any, must be submitted in writing no fewer than
ninety (90) days prior to renewal and shall not exceed the three-year average of the Consumer Price Index
— All Urban Consumers (CPI-U) for the Midwest Region unless otherwise approved by the Facilities
Director.

Vendor shall be compensated in accordance with the rates set forth in Exhibit D. Total compensation shall

not exceed $72,650.00 per year, unless otherwise authorized by written amendment. The City does not
guarantee any minimum quantity of services or expenditure.
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3. Term. The term of this contract shall be effective from September 1, 2026, through August 31, 2029, with
the option to renew for up to two (2) additional one-year terms upon mutual written agreement and

depending upon past satisfactory performance. Renewal beyond the initial three-year term is not
automatic. The City will provide written notice of intent to renew no fewer than Sixty (60) days prior to
expiration of the term then in effect. This contract is subject to modification or cancellation by the City,
at is desertion and without liability at any time within the original contract term or within any successive
renewal, upon thirty (30) days written notice to Vendor. The city may terminate immediately for cause
upon written notice if the Contractor fails to perform material obligations and does not cure such failure
within five (5) business days of the written notice of deficiency. Such notice shall be effective if hand-
delivered to any crew lead of Vendor while on City property, or by email to the following email

address:

4. Indemnification and Insurance. Vendor will provide the following risk mitigation treatments:

a.

Vendor shall save and hold the City harmless against all suits, claims, damages and losses for
injuries to persons, property or other liability loss arising from or caused by the negligent errors
and omissions or intentional acts of Vendor, its officers, agents or employees occurring in the
performance of its services under this contract, arising from any defect in the materials or
workmanship of any product provided in the performance of this contract, or rising from the access
to City property afforded to Vendor’s representatives through this contract.

Vendor expressly warrants that it will procure and maintain commercial general liability insurance
from an insurer reasonably acceptable to the City Attorney, including coverage sufficient to meet
the reasonably anticipated risks covered by the above indemnification provision. Self-insurance
and large deductible policies are only acceptable on express written approval from the City
Attorney issued in her or his absolute discretion.

Vendor will carry insurance coverage during the term of this contract and any extensions of this
contract in the amounts and with the coverages as follows:

1. Commercial General Liability covering premises and operations, xcu (explosion, collapse
and underground) hazards to the extent implicated by the scope of services of this contract,
products/completed operations, broad form property damage and contractual liability with
minimum limits as follows:

Bodily injury and property damage combined single limit
$1,000,000 per occurrence, $2,000,000 annual aggregate
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ii. Automobile liability, comprehensive form including all owned, hired and non-owned
vehicles with minimum limits as follows:

Bodily injury and property damage combined single limit
$1,000,000 per occurrence, $2,000,000 annual aggregate

iii. Workers’ Compensation coverage to meet Kansas statutory obligations
iv. Employers’ liability for accident or disease $1,000,000 annual aggregate
v. Business Services (Janitorial Honesty) Bond $5,000

5. Incorporation. The attached Exhibits A through E are incorporated into this contract as if fully set forth
herein and all references to “contractor” in Exhibits A and B shall also refer to Vendor.

[Remainder of this Page Intentionally Left Blank]
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APPROVED by the Governing Body of the City of Bel Aire, Kansas, on the 1% day of September, 2026.
SIGNED by the Mayor on the day of September, 2026.

CITY OF BEL AIRE, KANSAS

Jim Benage, Mayor

ATTEST: APPROVED AS TO FORM ONLY:

Melissa Krehbiel, City Clerk Maria A. Schrock, City Attorney

(Exhibits A, B, C, D, and E are attached.)

[Remainder of this Page Intentionally Left Blank]
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SIGNED by the Vendor on the day of September, 2026.

(Authorized Signature: Name, Title)

(Exhibits A, B, C, D, and E are attached.)

[Remainder of this Page Intentionally Left Blank]
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EXHIBIT A

CITY OF BEL AIRE MANDATORY CONTRACTUAL PROVISIONS ATTACHMENT

Terms Herein Controlling Provisions. The terms of this attachment shall prevail and control over the terms of any
other conflicting provision in any other document relating to and a part of the Agreement.

Choice of Law. This Agreement shall be interpreted under and governed by the laws of the State of Kansas. Any dispute
or cause of action that arises in connection with this Agreement will be brought before a court of competent jurisdiction
in Sedgwick County, Kansas.

Termination Due to Lack of Funding Appropriation. If, in the judgment of the City's Director of Finance,
sufficient funds are not appropriated to continue the function performed in this Agreement and for the payment of
the charges hereunder, City may terminate this Agreement at the end of its current fiscal year. City agrees to give
written notice of termination to Contractor at least thirty (30) days prior to the end of its current fiscal year and shall
give such notice for a greater period prior to the end of such fiscal year as may be provided for in the Agreement, except
that such notice shall not be required prior to ninety (90) days before the end of such fiscal year. Contractor shall have the
right, at the end of such fiscal year, to take possession of any equipment provided to City under the Agreement. City
will pay to Contractor all regular contractual payments incurred through the end of such fiscal year, plus contractual
charges incidental to the return of any related equipment. Upon the effective termination of the Agreement by City, title
to any such equipment shall revert to Contractor. The termination of the Agreement pursuant to this paragraph shall
not cause any penalty to be charged to the City or the Contractor.

Disclaimer of Liability. As a Kansas municipality, City shall not be obligated to protect, defend, hold harmless, or
indemnify any Contractor beyond that liability incurred under the Kansas Tort Claims Act (K.S.A. 75-6101 et seq.). City
specifically reserves and does not intend to waive any defenses, limitations of liability or damages, and/or immunities
available to it under the Kansas Tort Claims Act or other state or federal law. It is understood that the duty to
indemnify or hold harmless includes the duty to defend. This indemnification and hold harmless clause shall apply
whether or not insurance policies shall have been determined to be applicable to any of such damages or claims for
damages. In no event shall either party be obligated to indemnify the other on account of the negligence or willful

misconduct of the party seeking indemnity or any agent or employee thereof.

Acceptance of Agreement. This Agreement shall not be considered accepted, approved or otherwise effective until the
statutorily required approvals and certifications have been given.

Arbitration. Damages. Jury Trial and Warranties. The City does not ever accept binding arbitration or the
payment of damages or penalties upon the occurrence of a contingency and expressly denies such acceptance for this
Agreement. The City never consents to a jury trial to resolve any disputes that may arise hereunder and expressly denies
such consent for this Agreement. Contractor waives its right to a jury trial to resolve any disputes that may arise hereunder.
No provision of any document within the Agreement between the Parties will be given effect which attempts to
exclude, modify, disclaim or otherwise attempt to limit implied warranties of merchantability and fitness for a

particular purpose.

Representative's Authority to Contract. By signing this Agreement, the representative of the Contractor thereby
represents that such person is duly authorized by the Contractor to execute this Agreement on behalf of the Contractor
and that the Contractor agrees to be bound by the provisions thereof.

Federal. State and Local Taxes, Unless otherwise specified, the proposal price shall include all applicable federal,
state, and local taxes. Contractor shall pay all taxes lawfully imposed on it with respect to any product or service
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10.

11.

12.

delivered in accordance with this Agreement. City is exempt from state sales or use taxes and federal excise taxes for
direct purchases. These taxes shall not be included in the Agreement. Upon request, City shall provide the Contractor a
certificate of tax exemption. City makes no representation as to the exemption from liability of any tax imposed by
any governmental entity on the Contractor.

Insurance. City shall not be required to purchase any insurance against any liability loss or damage to which this
Agreement relates, nor shall this Agreement require the City to establish a "self-insurance" fund to protect against any
such loss or damage. Subject to the provisions of the Kansas Tort Claims Act (K.S.A. 75-6101 ef seq.), Contractor shall
bear the risk of any loss or damage to any personal property to which Contractor holds title.

Conflict of Interest. Contractor shall not knowingly employ, during the period of this Agreement or any extensions
to it, any professional personnel who are also in the employ of the City and providing services involving this
Agreement or services similar in nature to the scope of this Agreement to the City. Furthermore, Contractor shall not
knowingly employ, during the period of this Agreement or any extensions to it, any City employee who has participated
in the making of this Agreement until at least two years after his/her termination of employment with the City.

Confidentiality. Contractor may have access to private or confidential data maintained by City to the extent necessary
to carry out its responsibilities under this Agreement. Contractor must comply with all the requirements of the Kansas
Open Records Act (K.S.A. 42-215 et seq.) in providing services and/or goods under this Agreement. Contractor shall
accept full responsibility for providing adequate supervision and training to its agents and employees to ensure
compliance with the Act. No private or confidential data collected, maintained or used in the course of performance
of this Agreement shall be disseminated by either party except as authorized by statute, either during the period of the
Agreement or thereafter. Contractor must agree to return any or all data furnished by the City promptly at the request
of City in whatever form it is maintained by Contractor. Upon the termination or expiration of this Agreement,
Contractor shall not use any of such data or any material derived from the data for any purpose and, where so instructed
by City, shall destroy or render such data or material unreadable. The parties accept that City must comply with the
Kansas Open Records Act and will produce upon written request all documents pertaining to this Agreement other
than those covered by express exceptions to disclosure listed in the Act.

Cash Basis and Budget Laws. The right of the City to enter into this Agreement is subject to the provisions of the Cash

Basis Law (K.S.A. 10-1112 and 10-1113), the Budget Law (K.S.A. 79-2935), and all other laws of the State of Kansas.
This Agreement shall be construed and interpreted to ensure that the City shall always stay in conformity with such laws,
and as a condition of this Agreement the City reserves the right to unilaterally sever, modify, or terminate this Agreement
at any time if, in the opinion of its legal counsel, the Agreement may be deemed to violate the terms of such laws.

13. Anti-Discrimination Clause. The Kansas Act against Discrimination (Kansas Statutes Annotated 44-1001, et seq., as

amended) requires every person who enters into a contract with the City for construction, alteration or repair of any public

building or public work or for the acquisition of materials, equipment, supplies or service to:

a. Observe the provisions of the Kansas Act Against Discrimination and not to discriminate against any person in the
performance of work under the present Contract because of race, religion, color, sex, disability, national origin or
ancestry, or age unrelated to such person’s ability to engage in the particular work.

b. In all solicitations or advertisement for employees, the Contractor shall include the phrase “Equal Opportunity
Employer” or a similar phrase to be approved by the Kansas Human Rights Commission.

c. Upon request, inform the Kansas Human Rights Commission and/or the City of Bel Aire Finance Department in
writing the manner in which such person will recruit and screen personnel to be used in performing the Contract.

d. Contractor shall include the provisions of sub-paragraphs (a), (b), (c), and (d) of this paragraph in each of its
subcontract or purchase order and/or contract so that such provisions will be binding upon such subcontractor or
Contractor.
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14.

15.

16.

17.

18.

19.

e. Exempted from these requirements are:

1. Any Contractor who has already complied with the provisions set forth in these sections by reason of holding
a contract with the Federal Government or a contract involving Federal funds (proof of compliance
required).

Any Contractor who employs fewer than four (4) employees during the term of this Contract.

3. Contractor who holds contracts with the City with a cumulative total of five thousand dollars ($5,000.00)
or less during the City’s Fiscal Year.

f.  Reports requested by the Kansas Human Rights Commission shall be made on forms prepared by the Commission,
copies of which are available from the Kansas Human Rights Commission, Contract Auditor, 900 S.W. Jackson
Street, Suite 851 S., Topeka, Kansas, 66612. During the performance of any City contract or agreement the
Contractor shall comply with all the provisions of the Civil Rights Act of 1964, as amended; the Equal Employment
Opportunity Act of 1972; Executive Orders 11246, 11375, 11141, Part 60 of Title 41 of the Code of Federal
Regulations; the Age Discrimination in Employment Act of 1967, the Rehabilitation Act of 1973; the Americans
with Disabilities Act and/or any laws, regulations or amendments as may be promulgated thereunder. Any finding
adverse to the Contractor under K.S.A. 1976 Supp. 44-1031, as amended or other State statutes, Federal statutes or
regulations pertaining to discrimination, which finding or decision or order has become final, shall be a breach of
this Contract and any such contract may be cancelled, terminated or suspended in whole or in part by the City or its
contracting agency.

Suspension/Debarment. Contractor acknowledges that as part of the Code of Federal Regulations (2 C.F.R. Part 180) a
person or entity that is debarred or suspended in the System for Award Management (SAM) shall be excluded from
federal financial and nonfinancial assistance and benefits under federal programs and activities. All non-federal entities,
including the City, must determine whether the Contractor has been excluded from the system and any federal funding
received, or to be received, by the City in relation to this Agreement prohibits the City from contracting with any
Contractor that has been so listed. In the event the Contractor is debarred or suspended under the SAM, the Contractor
shall notify the City in writing of such determination within five (5) business days as set forth in the Notice provision of
this Agreement. City shall have the right, in its sole discretion, to declare the Agreement terminated for breach upon
receipt of the written notice. Contractor shall be responsible for determining whether any sub-contractor performing any
work for Contractor pursuant to this Agreement has been debarred or suspended under the SAM and to notify City within
the same five (5) business days, with the City reserving the same right to terminate for breach as set forth herein.

Compliance with Law, Contractor shall comply with all applicable local, state, and federal laws and regulations in
carrying out this Agreement, regardless of whether said local, state, and federal laws are specifically referenced in the

Agreement to which this attached is incorporated.

No Assignment. The services to be provided by the Contractor under this Contract are personal and cannot be assigned,
delegated, sublet, or transferred without the specific written consent of the City.

Third Party Exclusion, This Agreement is intended solely for the benefit of City and Contractor and is not intended to
benefit, either directly or indirectly, any third party or member(s) of the public at large. No third party may sue for
damages based on the terms or performance of this Agreement.

No Arbitration. The Contractor and the City shall not be obligated to resolve any claim or dispute related to the Contract
by arbitration. Any reference to arbitration in bid or proposal documents is deemed void.

Bankruptcy. Contractor shall be considered to be in default of this Contract in the event Contractor: (i) applies for
or consents to the appointment of a receiver, trustee, or liquidator of itself or any of its property, (ii) is unable to pay
its debts as they mature or admits in writing its inability to pay its debts as they mature, (iii) makes a general
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20.

21.

22.

23.

assignment for the benefit of creditors, (iv) is adjudicated as bankrupt or insolvent, or (v) files a voluntary petition
in bankruptcy or a petition or an answer seeking reorganization or an arrangement with creditors, or taking advantage
of any bankruptcy, reorganization, insolvency, readjustment of debt, dissolution or liquidation law or statute, or admits
the material allegations of a petition filed against it in any proceedings under any such law, or if any action shall be
taken by Contractor for the purpose of effecting any of the foregoing.

Ownership of Data. All data, forms, procedures, software, manuals, system descriptions, and workflows developed or
accumulated by Contractor in relation to this Agreement shall be owned by City and shall be handed over and/or returned
to City upon the expiration or termination of this Agreement. Contractor shall not release any such materials without

written approval of the City.

Tariffs. If Contractor chooses to use foreign products or goods during the execution of this agreement, Contractor
shall not directly invoice tariff costs to the City. The City will consider a reasonable price adjustment only after
conclusion of the initial contract term but reserves the right to not pick up option years of the contract if, in its sole
discretion, the City determines the price increase no longer provides the best value to the City.

Contractor Use of Artificial Intelligence.

a. Meeting Recording. Transcription, and Confidential Information. The City does not consent to, and expressly rejects,
the use by Contractor of Artificial Intelligence ("A.1.") note takers in, and recordings of, meetings with City officials
and staff unless specifically approved by the City (project manager or higher) prior to the initiation of the meeting.
This includes use by Contractor for training its A.l. programs, services, and platforms. Any transcripts, recordings,
summaries, or Al-generated outputs approved by the City and created in connection with City meetings or City data
shall be treated as City Confidential Information. Contractor shall not retain such materials longer than required to
perform services necessary and incidental to the contract, and upon the City's request, Contractor shall promptly
return or securely delete such materials and certify deletion in writing. Only the City Manager or City Attorney may
approve a request for an exemption from these requirements.

Contractor Personnel Security and Removal. The City reserves the right to determine and control access to all City
property, facilities, systems, and information used in connection with this Agreement. The City may deny, restrict,
suspend, or revoke any Contractor employee's, subcontractor's, or agent's access to City property, facilities, systems, or
information, or require the immediate removal of such individual from performing services under this Agreement,
whenever the City determines, in its sole discretion, that such action is necessary or appropriate to protect the safety,
security, operations, confidential or sensitive information, property, personnel, or interests of the City, or to ensure
compliance with this Agreement, applicable law, or City policies. Where services involve access to Police Department
facilities, Criminal Justice Information (CJI), or areas subject to Criminal Justice Information Services (CJIS) Security
Policy requirements, Contractor personnel shall comply with all applicable CJIS and Kansas Criminal Justice Information
System (KCJIS) requirements. The City Manager shall have final authority regarding approval, restriction, suspension,
or revocation of access to such areas. The Contractor shall immediately comply with any direction from an authorized
City representative requiring the removal of Contractor personnel, shall ensure such individual no longer performs
services under this Agreement or accesses City property, facilities, systems, or information, and shall not reassign that
individual to perform services under this Agreement without the City's prior written approval. Removal of Contractor
personnel shall not relieve the Contractor of its obligations under this Agreement, and the Contractor shall promptly
provide qualified replacement personnel at no additional cost to the City if requested.
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10.

EXHIBIT B
CITY OF BEL AIRE MANDATORY INDEPENDENT CONTRACTOR ADDENDUM

The parties agree Contractor shall satisfy all tax and other governmentally imposed responsibilities including, but not limited
to payment of state, federal, and social security taxes; unemployment taxes; workers' compensation and self-employment taxes.
No federal, state, or local taxes of any kind shall be withheld or paid by City and Contractor shall indemnify City for its failure
to comply with Contractor's responsibilities under this paragraph.

The parties agree that as an independent contractor, Contractor is not entitled to any benefits from City, including but not limited

to: (a) unemployment insurance benefits; (b) workers' compensation coverage; or (c) health insurance coverage. Contractor
may only receive such coverages if provided by Contractor or an entity other than City. Subject to the foregoing, Contractor
hereby waives and discharges any claim, demand, or action against City's workers' compensation insurance and/or health
insurance and further agrees to indemnify City for any such claims related to Contractor's operations or the performance of
services by Contractor hereunder.

The parties hereby acknowledge and agree that City will not: (a) require Contractor to work exclusively for City; (b) establish

means or methods of work for Contractor, except that City may provide plans and specifications regarding the work but will
not oversee the actual work (City may also establish performance standards for the contracted outcomes); (c) pay the Contractor
a salary or hourly rate but rather will pay to Contractor a fixed or contract rate; (d) provide training for Contractor on
performance of the services to be done (City may provide informational briefing on known conditions); (e) provide tools or
benefits to Contractor (materials and equipment may be supplied if negotiated); and (f) pay Contractor personally (instead, City
will make all checks payable to the trade or business name under which Contractor does business).

Contractor does not have the authority to act for City, to bind City in any respect whatsoever, or to incur debts or liabilities in
the name of or on behalf of City.

Unless given express written consent by City, Contractor agrees not to bring any other party (including but not limited to
employees, agents, subcontractors, sub-subcontractors, and vendors) onto the project site.

If Contractor is given written permission to have other parties on the site, and Contractor engages any other party which may be
deemed to be an employee of Contractor, Contractor will be required to provide the appropriate workers' compensation
insurance coverage as required by this Agreement.

Contractor has and hereby retains control of and supervision over the performance of Contractor's obligations hereunder.
Contractor agrees to retain control over any allowed parties employed or contracted by Contractor for performing the services
hereunder and take full and complete responsibility for any liability created by or from any actions or individuals brought to
the project by Contractor.

Contractor represents that it is engaged in providing similar services to the public and not required to work exclusively for City.
All services are to be performed at the risk of Contractor and Contractor shall take all precautions necessary for the safety of its
and the City's employees, agents, subcontractors, sub-subcontractors, vendors, along with members of the public it encounters

while performing the work.

Contractor will not combine its business operations in any way with City's business operations, and each party shall maintain
their operations as separate and distinct.
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EXHIBIT C
CITY OF BEL AIRE POLICE DEPARTMENT CJIS/KCJIS ACCESS REQUIREMENTS

This Exhibit sets forth the background check and security requirements applicable to any Contractor personnel
who will have unescorted, unattended access to the Bel Aire Police Department after hours, under the FBI
Criminal Justice Information Services (CJIS) Security Policy and the Kansas Criminal Justice Information System
(KCIJIS). It supplements Section III.A.5 and Section III.C of this RFB.

1. Background Check

Before any Contractor employee is granted unescorted access to the Police Department, that employee must
complete a fingerprint-based criminal history record check through the Kansas Bureau of Investigation (KBI) and
the FBI. The City will coordinate fingerprinting and submit personnel for identification. Unescorted access will
not be granted until both checks have cleared.

2. Security Awareness Training

All Contractor personnel who will have unescorted access must complete CJIS Security Awareness Training
before beginning work at the Police Department.

3. CJIS Security Officer Approval

Final approval for unescorted access rests with the Police Department’s CJIS Security Officer (CSO). No
Contractor personnel may access secure areas unescorted until the CSO has authorized that access.

4. No Unescorted Access Before Clearance

Any Contractor employee who has not completed the background check, training, and CSO authorization above
must be escorted by Police Department staff at all times while on the premises.

Any additional eligibility requirements will be determined by the Police Department’s CJIS Security Officer under
current KBI and FBI policy. The City recommends that the Police Department’s CJIS Security Officer review this
Exhibit before the RFB is issued to confirm it reflects current requirements.

[Remainder of this Page Intentionally Left Blank]
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EXHIBIT D

BID PRICING FORM

SCHEDULED CLEANINGS MONTHLY ANNUALLY PER
OCCURANCE

2X/WEEK CLEANING — CITY HALL $ 75928 | $ 9,111.36

2X/WEEK CLEANING — POLICE DEPARTMENT $ 379.64 | $ 4,555.68

2X/WEEK CLEANING — RECREATION CENTER $ 115714 | $ 13,885.68

2X/WEEK CLEANING — PUBLIC WORKS $ 455.57 | $ 5,466.84

RECURRING — ENTRANCE GLASS 1 XIMONTH $ 400.00 | $ 4,800.00

REC CENTER GYM FLOOR 1X/MONTH $ 1,267.00 | $ 15,204.00

RETURN AIR VENT CLEANING SERVICE AT $25 PER | $ 900.00 | $ 10,800.00

HOUR NOT TO EXCEED $300 PER LOCATION

City Hall and Police Department are considered one

location.

TOTAL BASE MAXIMUM PRICE $ 531863 | $ 63.823.56

OPTIONAL CLEANINGS UPON REQUEST

CARPET DEEP CLEAN $ 1,200.00

HARD FLOOR SCUFF AND BUFF $ 3,300.00

CITY HALL EXTERIOR WINDOW WASHING $ 1,500.00

INCLEMENT WEATHER $25 PER HOUR NOT TO EXCEED $200 PER OCCURRENCE, PER LOCATION

City Hall and Police Department are considered one location.

UNPLANNED ADDITIONAL SERVICE AT $25 PER HOUR NOT TO EXCEED $50 HOURS PER FACILITY

City Hall and Police Department are considered one location.

[Remainder of this Page Intentionally Left Blank]
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EXHIBIT E
SCHEDULE AND LOCATION-SPECIFIC STANDARDS

Task frequencies reflect minimum required service levels for all four facilities. The Contractor shall perform all
tasks listed at no less than the frequencies specified in Exhibit D above. Additional tasks or frequencies may be
added by mutual written agreement.

A. General Requirements

A.1 Service Hours
All cleaning services shall be performed after regular City business hours. Standard City business hours are
Monday through Friday, 8:00 AM to 5:30 PM. All cleaning shall be completed outside these hours unless
explicitly authorized in writing by the Facilities Director on a case-by-case basis. Typical service windows are:
e Weekday evenings: 5:30 PM — 11:00 PM (preferred)
e Early morning: 4:00 AM — 7:30 AM
e Weekend scheduling may be required for periodic deep cleaning tasks

A.2 Vendor-Supplied Materials and Supplies
The Contractor shall furnish, at its own expense, all cleaning materials, chemicals, tools, equipment, and
restroom or janitorial consumable supplies required to perform services under this contract, including:
e All cleaning agents, disinfectants, degreasers, glass cleaners, and floor treatments
Trash bags in all sizes appropriate to receptacles on site
Paper towels, toilet tissue, hand soap, and hand sanitizer for all dispensers
Mops, brooms, vacuum cleaners, floor buffers or scrubbers, and related equipment
Microfiber cloths, scrub pads, and related consumable cleaning supplies
All products shall be commercial grade and appropriate for the surface being cleaned
All chemical products shall have current Safety Data Sheets (SDS) on file and available upon
request
e Contractor shall maintain adequate stock of all consumables to ensure uninterrupted service; supply
shortfalls shall not constitute an acceptable reason for incomplete service
The City will provide secure storage space at each facility for the Contractor’s non-chemical supplies and
equipment (for example, toilet tissue, paper towels, vacuums, and mops). The City will not provide storage for
cleaning chemicals; Contractor shall arrange its own secure storage or daily transport for all chemical products.

A.3 Inclement Weather Additional Cleaning
e The Facilities Director or designee will initiate the additional visit by notifying the Contractor's
designated contact via phone or email
e Contractor shall respond and deploy to the designated facility within twenty-four (24) hours of
notification
e Inclement weather cleaning includes entry area mopping, mat service, floor protection treatment, salt
and debris removal from hard floors and mats, and trash removal as needed

A.4 Personnel Requirements
The Contractor shall assign dedicated, trained custodial staff to City facilities. The following personnel
requirements apply:
e All Contractor employees must be legally authorized to work in the United States
e Contractor is responsible for all hiring, supervision, discipline, training, and termination of its staff
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All employees assigned to City facilities must wear a company-identifiable uniform or vest while on
City property

Contractor must maintain a current list of all employees authorized to access City facilities and
provide it to the Facilities Director upon request and whenever changes occur

The City reserves the right to request the immediate removal and permanent reassignment of any
Contractor employee from City premises for cause

A5 Personnel Background Check Requirement
All Contractor personnel assigned to any City facility under this contract are subject to the background check
requirements below, without exception, as personally identifiable information and other sensitive records may
be present at any City facility, not solely the Police Department. Personnel who will have unescorted access to
the Police Department are subject to additional CJIS/KCIJIS requirements; see Exhibit C.

All Contractor employees who will access any City facility must successfully complete a criminal
background check prior to their first day of service

The background check process will be coordinated through the Facilities Director

The City reserves the right to deny facility access to any individual who fails the background check
Background check results are confidential; the Contractor will be notified only of approval or denial,
not of the specific basis

If a cleared employee is no longer assigned to a City facility, any replacement must be cleared before
assuming duties

Contractor shall plan for sufficient time in the mobilization period for background check processing;
delays due to background check processing shall not excuse failure to perform

A.6 Restricted Areas: Police Department
The following areas within the Police Department are restricted and shall not be entered by Contractor
personnel under any circumstances:

Property / Evidence Room
Armory

Interview Rooms

Uniform Supply Room

Contractor personnel found in restricted areas without authorization may result in immediate termination of the
contract. Contractor must brief all assigned employees on restricted area boundaries prior to initial service and
document that briefing.

A.7 Key and Access Control

The Facilities Director will coordinate issuance of keys, key fobs, or access codes required to enter
City facilities after hours

Contractor shall sign a Key/Access Receipt for all keys or access credentials issued

Keys and access credentials shall not be duplicated or shared with unauthorized individuals

Lost keys or credentials must be reported to the Facilities Director immediately; costs of re-keying
or credential replacement due to Contractor negligence shall be borne by the Contractor

All keys and credentials shall be returned upon contract expiration or termination

A.8 Supervision and Quality Control

Contractor shall designate a supervisory contact available to the Facilities Director by phone or
email during all service hours

Contractor shall conduct periodic quality inspections of its own work and document findings
The Facilities Director or designee will conduct periodic unannounced inspections and report
deficiencies to the Contractor in writing
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e Deficiencies must be corrected within twenty-four (24) hours of written notice for routine items, or
within four (4) hours for urgent sanitation issues
e Persistent or repeated deficiencies may result in contract deduction or termination

B. City Hall

City Hall is located at 7651 E. Central Park Avenue, Bel Aire, KS 67226, in the same building as the Police
Department. City Hall is a multi-level facility with offices, a public-facing lobby and hallways, a council
chamber, a senior activity room, conference rooms, kitchenettes, and restrooms.

Area / Space Task(s) Frequency

Empty and reline trash and recycling receptacles
General Offices Vacuum carpets Each visit
Clean glass side panels adjacent to office doors
Wipe down exposed desk and work surfaces
(accessible

areas)

Private office(s) may be locked and no-entry;
occupant(s) will place trash outside door for

collection

Wipe down countertops, sink, table, and
Kitchenettes / Conference| shelving surfaces (upstairs and downstairs Each visit
Rooms kitchenettes) Vacuum floor

Empty trash and recycling

Vacuum hallway
Upstairs Hallway / Sweep and clear debris from all steps Remove | Each visit
Stairwell tracked-in debris promptly

Clean and disinfect control panel, buttons, and
Elevator handrails Vacuum or sweep and damp mop Each visit
elevator floor

Clean interior and exterior elevator doors and
door tracks

Spot-clean interior wall panels and mirrors
Dust all council member stations and furniture | Monthly / each
Council Chambers Vacuum floor and seating areas visit for trash
Empty trash and recycling

Wipe tables, chair armrests, and bookcase
Senior Activity Room surfaces Vacuum floor Each visit
Empty trash and recycling

Downstairs Foyer, Lobby, Vacuum carpeted areas
and Hallways Clean interior glass and glass entry doors Empty | Each visit
trash and recycling receptacles
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Sanitize toilets, urinals, and sinks Clean mirrors
Restrooms Sweep and mop floors Each visit
Restock paper towels, toilet tissue, hand soap
Empty trash, recycling, and sanitary bins

Shredder Bins Empty shredder collection bins Per trash schedule

C. Police Department
The Police Department occupies a secured portion of the same building as City Hall at 7651 E. Central Park
Avenue.

IMPORTANT: All personnel assigned to this facility are subject to the background check requirement in
Section A.5 and the CJIS/KCJIS requirements in Exhibit C. The areas listed below as RESTRICTED DO
NOT ENTER are permanently restricted per Section A.6.

Area / Space Task(s) Frequency

Empty and reline all trash and recycling
All Serviceable Areas receptacles Sweep and mop all hard floors Each visit
(offices, hallways, break |[Vacuum all carpeted areas

rooms, lobby, restrooms, |[Wipe down surfaces, desks, countertops

except restricted areas)  |(accessible) Clean interior glass and glass panels

Sanitize toilets, urinals, and sinks Clean mirrors
Restrooms Sweep and mop floors Each visit
Restock paper towels, toilet tissue, hand soap
Empty trash, recycling, and sanitary bins

Damp mop entry areas; remove salt, mud, and

Entry / Lobby Areas melt debris Each visit, Nov—
(Winter) Service and vacuum entry mats; replace if Mar
saturated
RESTRICTED: DO NOT [Property/Evidence Room | Armory | Interview  [N/A
ENTER Rooms
| Uniform Supply Room
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D. Recreation Center

The Recreation Center includes a public lobby and front desk area, restrooms, offices, gymnasium, fitness
center, two activity rooms, and a senior center. The Recreation Center pool is a separate facility and is not
included in this contract; pool-area service is performed by City recreation staff.

Area / Space

Task(s)

Frequency

Front Desk

Lobby, Hallways, and

Sweep and mop hard floors Vacuum and service
doormats Clean glass in entry doors Dust
window ledges

'Wipe countertops at front desk

Each visit

Restrooms

Sanitize toilets, urinals, and sinks Clean mirrors
Sweep and mop floors

Restock soap, paper towels, toilet tissue Empty
trash and recycling receptacles

Each visit

Offices

'Vacuum carpets
Wipe desktops and accessible furniture Empty
trash and recycling receptacles

Each visit

Gymnasium

Sweep and damp mop gym floor Vacuum and
scrub floor (deep clean) Empty trash and
recycling

Each visit; deep
clean monthly

Sweep and mop floor Wipe sink and countertops

Activity Room 1 (Hard  [Restock soap / paper supplies Empty trash and  |Each visit
Floor) recycling
Activity Room 2 'Vacuum floor Each visit
(Carpeted) Empty trash and recycling
Sanitize all exercise equipment surfaces
Fitness Center Clean mirrors Each visit
'Vacuum and mop / wet-clean floor Restock
cleaner / paper supplies Empty trash and
recycling
'Vacuum floor
Senior Center 'Wipe tables and chair armrests Wipe window Each visit

ledges

Empty trash and recycling
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E. Public Works

Public Works is a working operations facility that includes office areas, restrooms, a break room, and common
areas. The facility experiences higher levels of tracked-in dirt, grease, and debris due to the nature of field
operations.

Area / Space Task(s) Frequency

Empty and reline trash and recycling receptacles
Offices Sweep and mop hard floors Each visit
'Vacuum carpeted areas

'Wipe down accessible work surfaces and
countertops

Sanitize toilets, urinals, and sinks Clean mirrors
Restrooms Sweep and mop floors Each visit
Restock paper towels, toilet tissue, hand soap
Empty trash, recycling, and sanitary bins

'Wipe countertops and sink Empty trash and
Break Room recycling Sweep and mop floor Each visit

Hallways and Common  [Sweep and mop hard floors
Areas Remove tracked-in debris and mud from Each visit
entryways Clean interior glass / entry doors

All Trash and Recycling [Empty all interior trash and recycling receptacles [Each visit
and replace liners

F. Citywide Recurring Services

Service Scope Frequency

Exterior windows, glass entry doors,
and glass side panels at facility

Exterior Entrance Glass . Monthly
. entrances only, at each facility

Cleaning

Gym Floor Vacuum / Scrub Recreation Center gymnasium Monthly

(Deep Clean)

Return Air Vent Cleaning All accessible vents Monthly
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G. Performance Standards
The Contractor's work shall meet or exceed the following industry-recognized custodial performance
benchmarks. These standards supplement, and do not replace, the specific task frequencies noted above.

Cleanliness Rating Benchmark
The City evaluates completed work against the widely used five-level cleanliness rating framework common in
institutional and municipal facility management:

e Public-facing areas (lobbies, entries, council chambers, front desks): maintained at Level 1, Orderly
Spotlessness. Floors and surfaces free of stains, marks, and dust; no odors; trash and recycling containers empty
and clean.

e General work areas (offices, break rooms, hallways, restrooms): maintained at Level 2, Ordinary Tidiness.
Floors and surfaces free of visible dirt and debris between scheduled visits, with only minor and infrequent

inconsistencies.

e Back-of-house and operational areas (Public Works common areas): maintained at Level 3, Casual Inattention
or better, consistent with the working nature of the facility.

Restroom Servicing Standard

e Restrooms shall be fully serviced (sanitized fixtures and high-touch surfaces, including door handles and stall
handles; restocked consumables; emptied trash and recycling) at every scheduled visit, consistent with standard
industry practice for public-access facilities

e No restroom shall go more than one scheduled service cycle without consumable restock verification
Response and Correction Time Standards

e Routine deficiencies identified by City inspection: corrected within twenty-four (24) hours of written notice
e Urgent sanitation issues (spills, restroom failures, bodily fluid spills such as vomit, urine, or feces beyond
normal fixture use): corrected within four (4) hours of written notice

e Inclement weather response: Contractor shall deploy within twenty-four (24) hours of notification per Section
A.3 above.

[Remainder of this Page Intentionally Left Blank]
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