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This Agreement is by and between the organization identified in the Quotation ("Customer™ and Environmental

Systems Research institute, Inc. {"Esri”}.

This Agreement sets forth the terms for Customer’s use of Products and incorporates by reference {j) the
Quetation and {ii) the Master Agreement. Should there be any conflict between the terms and conditions of the
documents that comprise this Agreement, the order of precedence for the documeats shall be as follows: (i) the
Quotation, (i) this Agreement, and (jii) the Master Agreement. This Agreement shall be governed by and
construed in accordance with the laws of the state in which Customer is located without refesrence to conflict of
laws principles, and the United States of America federal law shall govem in matters of inteflectual property. The
medifications and additional rights granted in this Agreement apply only to the Products listed in Table A

Table A
List of Products
Unca uantifies Developer Tools
Deskiop Software and Extensions (Single Use) ArcGIS Engine
ArcGIS Deskiop Advanced ArcGIS Engine Bdensions: ArcGiS 3D Analyst, ArcGIS
ArcGlS Deskiop Standard Spafial Analyst, ArcGIS Engine Geodatabase Update,
ArcGIS Desktop Basic ArcGIS Nefwork Analyst, ArcGIS Schematics

ArcGIS Deskiop Extensions: ArcGIS 3D Analyst,
ArcGES Spatial Analyst, ArcGIS Geoshatistical Analyst,
ArcGIS Publisher, ArcGIS Network Analyst, ArcGIS
Schematics, ArcGlS Workflow Manager, ArcGIS Data
Reviewer

Enterprise Software and Extensions

ArcGIS Enterptise and Workgroup

(Advanced and Standard)

ArcGIS Monitor

ArcGIS Enterprise Extensions: ArcGIS 3D Analyst,
ArcGIS Spatial Amalyst, ArcGIS Geostafistical Analyst,
ArcGIS Network Analyst, ArcGIS Schematics, ArcGIS
Workfiow Manager

Enterprise Additional Capabilify Servers
ArcGIS iImage Server

ArcGIS Runtime (Standard)
ArcGIE Runtime Analysis Extension

Limited Quantities

One (1) Professional subscription to ArcGIS Developer
Two (2) ArcGIS CityEngine Single Use Licenses

100 ArcGIS Online Viewers

10D ArcGIS Online Creators

17,500 ArcGIS Cnfine Service Credits

10D ArcGIS Enterprise Creators

3 ArcGIS Insights in ArcGIS Enferprise

3 ArcGIS Insights in ArcGIS Onliine

10 ArcGIS Tracker for AncGIS Enferprizse

10 ArcGIS Tracker for ArcGIS Online

3 ArcGIS Parcel Fabric User Type Extensions (Enterprise)
3 ArcGIS Utility Network User Type Extensions [Enterprise)
3 ArcGIS Traee Melwork User Type Extensions [Enterprise)

OTHER BENEFITS

Number of Esri User Conference regisirations provided annuzlly

3
Number of Tier 1 Help Desk individuals authorized to call Esri 3
Maximam number of sets of backup media, if requested*® 2

facilities purchased outside this Agreement

Five percent (5%) discount on all individual commercially available instructor-led training classes at Esfi

*Additional sets of backup meadia may be purchased for a fee
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Customer may accept this Agreement by signing and retuming fre whole Agreement with (1) the Quotsiion
aftachea, (ii) a purchase order, or (i) another document that matches the Quotation and references tis
Agreement {"Ordering Document”). ADDITIONAL OR CONFLICTING TERKS IN CUSTOMER'S PURCHASE
ORDER OR OTHER DOCUMENT WILL NOT APPLY, AND THE TERMS OF THIS AGREEMENT WILL
GOVERN. This Agresment is effective as of the date of Esri’s receipt of an Ordering Document, unless othenwise
agreed to by the parties ("Effective Date™).

Term of Agreement: Three (3} vears

This Agresment supersedes any previous agreements, proposals, presentations, understandings, ang
amangements between the parties relating to the licensing of the Products. Except as provided in Anicle 4—
Product Updates, no modifications can be made to this Agreement.

Accapted and Agreed:

{Customer)

By:

Authorized Signature
Printed Name:

Title:

Date:

CUSTOMER CONTACT INFORMATION
Contact: Telephone:

Address: Fax

City, Siate, Postat Code: E-mail:

Country:
Quotation Number (if applicable):
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1.0—AppomoNaL Derinmions

In addition to the definitions provided in the Master
Agreement, the following definitions apply to this
Agreement

"Case” means a failure of the Sofiware or Online
Senvices {o operate according to the Documentation
where such failure substantialfly impacts operational
or functional performance.

"Deploy”, "Deployed” and "Deployment” mean fo
redistribute and install the Products and related
Authorization Codes within Customer's

organization(s).
"Fee™ means the fes set forth in the Quotation.

"Maintenance” means Tier 2 Support, Product
updates, and Product patches provided to Customer
guring the Term of Agresment.

“Master Agreement" means the applicable master
agreement for Esri Products incorporated by mis
reference that is {i) foeund at hitps/Awww esti.comy

usfegalfiemsMibmaster-agreement and avallable in
the instaliation process requiring acceptance by

glectronic acknowledgment or (ii) a signed Esn
master agreement or license agreement that
supersedes such elecironically acknowledged
master agreement.

"Product{s)” means the producis identified in
Table A—List of Products and any updates 1o the list
Esn provides in wiiling.

"Quctation™ means the offer letter and quotation
provided separately to Customer.

"Technical Support™ means the technical
assistance for attempting resolution of a reported
Case through ermor comrection, patches, hot fixes,
workarounds, repiacement deliveries, or any other
tvpe of Product comections or modifications.

“Tier 1 Help Desk™ means Customer's point of
contact(s) to provide all Tier 1 Support within
Cusiomer's organization(s).

“Fier 1 Support™ means the Technical Support
proviged by the Tier 1 Help Desk.

“Tier 2 Support” means the Esri Technical Support
provided fo the Tier 1 Help Desk when a Case
cannot be resolved through Tier 1 Support.

2.0—Appmonat Grant oF LICENSE

2.1 ermanmsaawmmmmm
conditions of this Agreement, Esri granis fo
Cusiomer a personal, nonexciusive,
nmtmsiaablelmms&deiyinme copy, and
Dieploy quantities of the Producis listed in
Table A—Lisi of Products for the Term of
Agresment (i) Tor the applicable Fee and (i) in
accondance with the Master Agreement.

2.2 Consultant Access. Esfi granis Customer the
fight to permit Customer's consuliants or
confractors to use the Products exclusively for
Customer's benefit. Custoner will be solely
responsible for compliance by consuliants and
contraciors wiih this Agreement and will ensure
that the consuliant or contractor discontinues
use of Products upon completion of work for
Customer. Access o or use of Products by
consultants or contractors not exclusively for
Customer's benefil is prohibiied. Customer may
not permit its consuliants or contraciors to install
Software or Data on consuliant, confractor, or
mpaﬂymputaswmmm'em
Data from Cusiomer locations, except for the
mxposeaihcsﬁrgiremmiareumiam
Conitracior saervers for the bensfit of Cusiomer.

3.0—Term, TERMINATION, AND ExPiIRATION

3.1 Term. This Agreament and all icenses
hereunder will commence on the Effective Daie
and continue for the duration identified in the
Term of Agreement, unless this Agreement is
ieminaied eanier as provided hersin. Customer
is only authorized 0 use Products during the
Term of Agreement. For an Agreement with a2
limited term, Ean does not grant Cusiomer an
indefinite or a perpeiual livense o Products.

3.2 No Use upon Agreement Expiration or
Termination. All Product ficenses, all
Maintenance, and Esri User Conference
regisirations terminate upon expiration or

iemminafion of this Agreament.

3.3 Termination for a Material Breach. Either party
may terminaie this Agreement for a material
breach by the other party. The breaching party
will have thirly (30} days from the date of written
notice o cure any matenial breach.

3.4 Termination for Lack of Funds. Foran
Agreement with govemment or govemment-

Page 3of 8

August 31, 2021



oaned entities, either party may terminate this
Agreement before any subsequent year if
Customer is unable fo secure funding through
ihe legisiative or goveming body's approval
Drocess.

3.5 Follow-on Term, if the pariies enler info
anoiher agreement substantially similar o this
Agreement Tor an adgitional term, the effective
date of the foliow-on agreement will be the day
afier the expiration date of this Agreement.

4.0—PropucT UPDATES

4.1 Future Updates. Esni reserves the right to
update the list of Products in Table A—List of
Products by providing written notice to
Customer. Customer may continue fo use all

Products that have been Deployed, but support

and upgrades for deleted items may not be

availsble. As new Products are incomporated into

the standard program, they will be offered to

Customer via written notice for incorporation into

the Products schedule al no additional charge.
Cusitomer's use of new or updated Producis
requires Cusiomer to adhere o icable

additional or revised terms and conditicns in the

Master Agreement.

4.2 Product Life Cycle, During the Term of
Agreement, some Producis may be relired or
may no longer be availabie to Deploy in the

identified quantities. Maintenance will be subject

to the individual Product Life Cycle Support
Staius and Product Life Cycle Support Policy,
which can be found at

hiipsfsuppor esr comienlother-
cl- cle. Updates for

fesources/product-ife-cycle.
Products in the mature and refired phases may
not be available. Customer may continue to use

Products already Deployed, but Customer will
not be able io Deploy refired Products.

5.0—MAINTENANCE

The Fee includes standard maintenance benefils
during the Term: of Agreement as specified in the
most cumrent applicable Esri Maintenance and
Support Program document (found at
hitps¥hwew esti comfen-
usAzgaltemms/mainienance). At Esii's sole
discretion, Esri may make patches, hot fixes, or
updates available for download. No Software other

than the defined Products will receive Mainienance.
Customer may acquire mainienance for other
Software outside this Agreement.

a. Tier 1 Support

b.

1. Cusloner will provide Tier 1 Support
through the Tier 1 Help Desk fo all
Cusiomer's authorized users.

2, The Teer 1 Help Desk will be fully trained in

the Products.

3. At a minimum, Tier 1 Support will include
those aclivilies that assist the user in

resolving how-to and Questions
as well as questions on installation and
troubleshooting procedures.

4. The Tier 1 Help Desk will be the nitial point
of contact for all questions and reporting of 2
Case. The Tier 1 Help Desk will obtain a full
descriplion of each reported Case and the
system configuration from the user. This
may include obtaining any cusiomizations,
code samples, of data involved in the Case.

5. [Hthe Tier 1 Help Desk cannot resolve the
Case, an authorzed Tier 1 Help Desk
individual may contact Tier 2 Support. The
Tier 1 Help Desk will provide support in such
a'way as to minimize repeat calls and make
solutions {0 problems available to
Customer's organization.

6. Tier 1 Help Desk individuals are the only
individuats authorized to contact Tier 2
Supporl. Customer may change the Tier 1
Help Desk individuals by wrifien nofice to
Esri.

Tier 2 Support

1. Tier 2 Support wall log the calls received
from Tier 1 Help Desk.

2. Tier 2 Support will review all information
coflected by and received from the Tier 1
Help Desk inciuding preliminary documented
troubleshooting provided by the Tier 1 Help
Besk when Tier 2 Support is required.

3. Tier2 Support may request that Tier 1 Help
Desk individuals provide verification of
information, additional information, or
answers to additional questions to

Page ¢ of @

August 31, 2021



supplement any preliminary information
gathering or troubleshooting periormead by
Tier 1 Help Desk.

4. Tier 2 Support will attempt to rescive the
Case submitted by Tier 1 Help Desk.

5 When the Case is resolved, Tier 2 Support
will communicate the information to Tier 1
Help Desk, and Tier 1 Help Desk will
disseminate the resolution 1o the usern(s).

€.0—ENDORSEMENT ARD Pusuicy

This Agreement will not be construed or inferpreted
as an exclusive dealings agreement or Cusiomer’s
endorsement of Products. Either party may publicize
the existence of this Agreement.

7.0—ADMINISTRATIVE REQUIREMENTS

7.1 OEM Licenses. Under Esri's OEM or Sclution
OEM programs, OEM pariners are authorized o
embed or bundle portions of Esd products and
services with their application or service. OEM
pariners’ business model, licensing terms and
conditions, and pricing are independent of this
Agresment. Cusiomer will not seek any discount
from the OEM partner or Esni basedonihe
availability of Producis under this Agreement.
Customer will not decouple Esd products or
sepvices from the OEM partners’ application or
senvice.

7.2 Annual Report of Deployments. At each
anniversary date and ninety {20) calendar days
prior io the expiration of this Agreement,
Customer will provide Esri with a writien report
detailing all Deployments. Upon reguest,
Cusiomer will provide records sufficient to verify
the accuracy of the annual report.

8.0~—0ORDERING, ADMINISTRATIVE
Procepures, DELIVERY, AND
DEPLOYMENT

8.1 Orders, Delivery, and Deployment

a. Upon the Effective Date, Esn will invoice
Cusiomer and provide Authorization Codes to
gctivate the nondestnuctive copy protection
program that enables Cusiomer 1o download,

operate, or aliow access {o the Producis. if this
is a multi-year Agreement, Esri may invoice the
Fee up fo thirty (30) calendar days before the
annual anniversary date for each year.

b. Undispuled invoices will be due and payable
within thirty {30} calendar days from the date of
invoice. Esri reserves the right to suspend
Customer's access to and use of Products if
Cuslomer fails to pay any undisputed amount
owed on or before its due date. Esn may charge
Customer interest at a monthly rate equal to the
lesser of one percent (1.0%) per month or the
maximum rate permitied by applicable law on
any overdue fees plus all expenses of collection
for any overdue balance that remains unpaid
ten (10} days after Esti has nofified Customer of
ihe past-due balance.

¢. Esii's federal ID number is 95-2775-732.

d. If requesied, Esri will ship backup media fo the
ship-io address identifisd on the Ordering
Document, FOB Destination, with shipping
charges prepaid. Customer acknowiedges that
shouid sales or use taxes becomedue as a
resuit of any shipments of tangible media, Esri
has a right to invoice and Customer will pay any
such sales or use tax associated with the receipt
of tangible media.

8.2 Order Reguirements. Esri does not require
Cusiomer to issue a purchase order. Customer
may submit 2 purchase order in accordance with
its own process requirements, provided that if
Cuslomer issues a purchase order, Customer
will submit ifs initial purchase order on the
Effective Date. If this is a multi-year Agreement,
Cuslomer will submit subseguent purchase
onders fo Estri at least thirty (30) calendar days
before the annual anniversary date for each
year.

a. All orders periaining to this Agreement will be
processed through Customer's centraized point
of cortact.

b. The folicwing information will be included in
each Ordering Document

{1} Customer name; Est cusiomer number, if
known; and billHo and ship-io addresses

{2} Order number

{3} Applicable annual payment due
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9.0—MERGERS, AcQUISITIONS, OR
DivesTimures

if Customer is a commercial endity, Customer will
notify Esri in writing inthe event of (1) @
consolidation, merger, of reprganization of Cusiomer
with or info another corporation o entity;

{i) Customer's acguisition of another entity; or (i) a
transter or sale of 2ll or part of Customar’s
organization (subsections i, i, and jil, collectivaly
refemed to as "Ownership Change™). There wil be
no decrease in Fee as a result of any Dwnarship
Change.

9.1 if an Ownership Change increases the
cumulative program count beyond the magimum
level for this Agreement, Es1i reserves the right
to increase the Fee or terminate this Agreement
and the parties will negoliate a new agreement.

6.2 If an Cwrership Change resulis in transfer or
sale of a poriion of Customers organization, that
portion of Customer's organizalion will iransfer
the Products to Cusiomsr o uninstall, remove,
and destroy all coples of the Products.

9.3 This Agreement may not be assigned foa
successor entity as a2 resuf of an Ownership
Change unless approved by Esfi in wrting in
advance. if the assignment to the new enfity is
not approved, Cusiomer will require any
successor entity to uninstall, remiove, and
destroy the Products. This Agreement will
terminate upon such Ownership Change.
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Quotation # Q-463478

- & | ne
es r I’ l SCIENCE
Py oF -
L WHERY Date: May 27, 2022

Environmental Systems Research Institute, Inc. Customer # 278867 Contract#
380 New York St
Redlands, CA 92373-8100 City of Beaumant
Phone: (303) 793-2853 Fax: {209} 307-3049 Community Development Dept
DUNS Number: D6-213-4175 CAGE Code: 0AMS3 550 E 8th 5t
Beaumont, CA 82223-2253
To expedite your order, please atfach a copy of ATTENTION: Kari Mendoza
this quotation to your purchase order. PHONE: (851) 789-8520
Quote is valid from: 3/1/2023 To: 5/30/2022 EMAIL: karim@beavmontca.gov
Material ity Term Unit Price Total
168173 1 Year 1 $20,500.00 %$20,500.00

Populations of 25,001 to 50,000 Small Govemment Term Enterprise License Agreement

188178 1 Year 2 %20.500.00 $20,500.00
Papulations of 25,001 to 50,000 Small Government Term Enterprise License Agreement
168178 1 Year3 $38.500.00 $38.500.00
Papulations of 25,001 to 50,000 Small Govemment Term Enterprise License Agreement
Subtotak: %88,500.00
Sales Tax: 50.00
Estimated Shipping and Handling (2 Day Delivery): $0.00
Ceontract Price Adjust $0.00
Total: $688,500.00
Esil may charger @ fao 30 cover sopannes velatied in sy cuslomar regulra 1o uss @ proprisiary vendor managemant, roctunsnant, of Ivolce progeen.
‘For questions contact: Email: Phone:
llesse Gonzelez jesse_ponzalex@@esri.com {608) 783-2853 x1106

The iterns on this quotation are subject to and govemed by the terms of this quotstion, the most current product specific scope of use document
found at hips/fassels esricomicontentdam/iestisiies/medialleqaliproduct-specificterms-of-usele300.pdf, and your applicable signed agreement
with Esti. If no such agreement covers any iiem quoted, then Esri's standaed terms and conditions found at htips /o0 esri.comMAPS apply to your
purchase of thal tern. If any ifem is quoted with 2 multi-year payment schedule, then unless otherwise stated in this quotation, Customer is required
to make 3l payments without right of cancellation. Third-pariy dala sebs included in 2 quotafion as separalely licensed #ems will only be provided
and invoiced if Esri is able bo provide such dsfa and will be subjec fo the applicable third-parly's terms and conditions. I Esri is unable io provide
any such data sed, Customer wil nof be responsible for any further payments for the data sel. US Federal govemment entities and US govemmant
prime contractors authorized under FAR 51.1 may purchase under the tenms of Esni's GSA Federal Supply Schedule. Supplamental terms and
oondiliers found at htips. e as fennsdlegalies date-supplemental apply to some US state and incal government purchases_ All terms
of this quotstion will be incorporated into and become part of any addilional agreement regarding Esri's offerings. Acceptance of this quotaticn is
limited to the terms of this quotalion. Esri ohjects to and expressly rejecis any different or additional terms contained in any purchase order, offer,
or confirmation sent to or to be sent by buyer. Unless prohibiled by law, the quotation information is confidential and may not be copied or released
other than for the express purpose of system selection and purchaseflicense. The information may not be given to ouiside parties or used for any
other pispose without consent from Esri. Delivery is FOB Owigin for custormers located in the USA.

GONZALEZS This offer is limited to the terms and conditions incorporated and attached herein.



