
 

Staff Report 
 

Meeting Date: June 17, 2025 
Meeting Type: City Council 

 

To: City Council 

From: Administration 

Item Title: Motion to authorize the administration to contract with Paystar for 

merchant services for the My Government Online Software for the 

Building Department at no cost to the city. 

 

Background: Credit card processing fees are paid by the customer, and there is no fee 

to the city. This agreement allows the new software to accept credit card and ACH payments 

through the MGO software which is being implemented in the building department. 

 

Recommendation:   Approve 

 

Attachments: Paystar Proposal 


