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Lifecycle support notice

V300 Body Camera

We are writing to inform you that Motorola Solutions is announcing the
end of life for the V300 body camera. This discontinuation affects the
United States and Canada in the North America region.

Key dates

Final order date: April 30, 2025

Final ship date: May 30, 2025

Software support end date: May 1, 2028

Service and repair support end date: May 1, 2028

What this means for you

 All customers currently using the V300 will continue to be supported,
in accordance with the terms of their contract.

e Motorola Solutions will continue to support customers’ camera
refreshes, in accordance with their contracts.

« While supplies last, V300 units will be provided to customers, as
applicable under their current contracts.

« If a customer has a V300 unit under warranty, and we cannot repair or
replace the device, the customer will receive a V700 or an



operationally similar device.

Discontinued parts and replacement

Please reference the following document for a list of all discontinued parts.
Our suggested product for replacement is the V700 body camera.

If you have any questions regarding this announcement, please contact your
Account Representative or Customer Support.

Sincerely,
Motorola Solutions
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