2. Provide enhanced service to the public during the past year either
through increase in service or a change in type of services.

Included are flyers and Facebook posts for:

o Tutor services

° Mango Languages

o Braille Collection

o Homebound Services

o Overdrive changes during COVID

o Trunk or Treat

° Sargent Branch reopening

o Library @ Home bags

o Extended Hours (increased to 50 hours of service)
o Curbside and Drive Thru services



