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Community Connect  

• One place for all the applicants needs

• Apply for Contractor Registration 

• Apply for Permits 

• Pay Invoices 

• Schedule or reschedule inspections

• Upload Plan Reviews Electronically

This module allows departmental 
streamlines and more efficient processes



Building Department Services

• Efficient
• Define workflows for permits 

by type. 

• Jurisdiction-specific fee schedule

• Extensive report library

• Modules can be customized to city 
needs and requirement

Permit Techs can...

o Request missing application 
info without picking up the phone

o Communicate with applicants via the 
portal 

o Issue permits, invoices, and approved 
plans via Community Core



Plan Reviews

• Efficient
• SLA tracking within the system

• Easily manage workload by plan 

reviewer and/or due dates

• Multiple departmental reviews all in one

place for easy communication between departments

• Connected
• Contractors can…

o Reduce calls and trips to the building department

o Upload electronic plans 

o Access comments 

o Download reviewed plans



Inspections
• Efficient

• Manage inspection workload 

• Quickly schedule or confirm 
inspection requests

• Connected
• Contractors can…

o Request inspections online

o Access inspection results

o Download certificates

• Inspectors can…

o Work without internet

o Route between stops, integrated GIS

o Capture notes and images



Code Enforcement
• Efficient

• Manage cases from discovery 
to abatement

• Upload images and documents
• Jurisdiction ordinance cited 

in property owner notice
• Produce violations and closing letters 
• Reporting
• Route between stops

• Connected
• Work without internet
• Inspection results shared with office immediately 

with internet connection
• See all activity at a property – permitting and 

code enforcement
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With CommunityCore, you’re not alone…

• Technical Support
• Problems or questions? Calls and emails typically returned within 30 minutes. Full 

access to the support staff during normal business hours. Just use the chat feature. 

• Product Management
• Got an idea or feedback about the software? We’re listening.

• Enhancements are driven by end-users

• Product Management focuses on understanding the struggles of our end users

o We’ll work with you to find a solution


