Public Safety Committee Meeting
November 10, 2026
911 Logging Recorder & API Sole Source Request

Department: 911 Emergency Services
Presenter: Daniel R. Dunlap, Director
Caption: Motion to approve sole source purchase for secondary logging recorder and

an Application Program Interface (API) for the 911 Center from Replay
Systems, Inc. for $209,088.06.

Background: In December 2025, the 911 Center began the process to replace the current
logging recorder solution by utilizing an “Option to Upgrade” with the
current contracted vendor, Replay Systems, Inc. and the purchase of a
primary recorder was approved by the Procurement Department and
Administrator’s Office. The primary recorder is operational and currently
recording all 911 and non-emergency telephone calls. The second phase of
the project requires a secondary recorder for redundancy and a Motorola
Application Program Interface (API) radio server/recorder to record the IP-
based 800 MHz radio traffic and data.

Analysis: The secondary recorder and API will ensure redundancy for recording all 911
calls and all radio transmissions/data. Maintaining standardization with the
current vendor ensures maintenance and support. The sole source purchase
via the current vendor is the best use of available funding.

Financial Impact: The cost of all hardware, software, licensing, integration services, training
and warranty is $209,088.06. This purchase meets the allowable expenditure
qualifications in O.C.G.A. 46-5-134.

Alternatives: None.
Recommendation: Approve the sole source purchase.

Funds are available in Emergency Telephone Fund Balance Account
the following accounts:

REVIEWED AND Daniel R. Dunlap, Director
APPROVED BY:




