
Special Comment to Solution Summary:

CISCO SAAS QUOTE - By signing this quote, Customer acknowledges they have been provided and agree to the Cisco SaaS Terms of Service located here: 
http://www.cisco.com/c/en/us/about/legal/cloud-and-software/cloud-terms.html.  Should Customer desire to not allow the auto-renewal, forty-five (45) days’ 
written notice prior to the end of the current term is required.

Solution Summary
Cisco Calling and Webex CC GA State Contract 99999-SPD-T20120501-0006

Customer: Augusta Richmond County
Ship To Address: ,    

Bill To Address: 535 TELFAIR ST
Bldg 2000
AUGUSTA,  GA  30901

Customer ID: SPSAUGCOU0001
Customer PO:

Primary Contact: Gary Hewett
Email: hewett@augustaga.gov

Phone: 706-821-2525
National Account Manager: Amanda Brown

Email: abrown@onec1.com
Phone: +16785376185

Solution Summary Billing Frequency Due Total Project
Software Annual $138,265.20 $691,326.00
Project Subtotal $691,326.00

Estimated Tax NOT INCLUDED
Estimated Freight NOT INCLUDED

Project Total $691,326.00

This Order is a configured order and/or contains software.

This Solution Summary summarizes the document(s) that are attached hereto and such documents are incorporated herein by reference (collectively, this 
“Order”).  Customer's signature on this Order (or Customer's issuance of a purchase order in connection with this Order) shall represent Customer's agreement 
with each document in this Order and acknowledgement that such attached document(s) are represented accurately by this Solution Summary.

Unless otherwise specified in this Order, this Order shall be subject to the following terms and conditions (the “Agreement”): (i) the Master Sales Agreement or 
other applicable master agreement in effect as of the date hereof between ConvergeOne, Inc. and/or its subsidiaries and affiliates (collectively, "C1" or "Seller") 
and Customer; or (ii) if no such master agreement is currently in place between C1 and Customer, the Online General Terms and Conditions currently found on 
the internet at: https://www.onec1.com/agreements .  If Customer’s Agreement is a master agreement entered into with one of C1 predecessors, affiliates 
and/or subsidiaries ("Legacy Master Agreement"), the terms and conditions of such Legacy Master Agreement shall apply to this Order, subject to any 
modifications, located at: https://www.onec1.com/agreements .  In the event of a conflict between the terms and conditions in the Agreement and this Order, 
the order of precedence shall be as follows: (i) this Order (with the most recent and specific document controlling if there are conflicts between the Solution 
Summary and any applicable supporting document(s) incorporated into this Order), (ii) Attachment A to the Agreement (if applicable), and (iii) the main body of 
the Agreement.

This Order may include the sale of any of the following to Customer: (a) any hardware, third party software, and/or Seller software (collectively, “Products”); (b) 
any installation services, professional services, and/or third party provided support services that are generally associated with the Products and sold to customers 
by Seller (collectively, “Professional Services”); (c) any Seller-provided vendor management services, software release management services, remote monitoring 
services and/or, troubleshooting services (collectively, “Managed Services”); and/or (d) any Seller-provided maintenance services ordered by Customer to 
maintain and service Supported Products or Supported Systems at Supported Sites to ensure that they operate in conformance with their respective 
documentation and specifications (collectively, “Maintenance Services”).  For ease of reference only, Professional Services, Managed Services and Maintenance 
Services may be referred to collectively as “Services.”  Unless otherwise defined herein, capitalized terms used herein will have the same meanings as set forth in 
the Agreement. 
Products and/or Services not specifically itemized are not provided hereunder.  This Order will be valid for a period of thirty (30) days following the date hereof.  
Thereafter, this Order will no longer be of any force and effect.  Due to rapidly changing prices in the market for third party Products and/or Services, after the 
expiration of the foregoing 30 day period, Seller reserves the right to adjust offerings and/or prices accordingly prior to issuing any new Order(s). 
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Solution Quote
# Item Number Description Term In 

Months
Qty Unit Price Extended Price

Software
1 A-FLEX-WCC-P-N Webex Contact Center Premium Named Agent 60 6 $85.65 $30,834.00
2 A-FLEX-WCC-S-N Webex Contact Center Standard Named Agent 60 54 $56.00 $181,440.00
3 A-FLEX-WXCC-DID Webex Contact Center PSTN Audio Toll Inbound 60 60 $14.82 $53,352.00
4 A-FLEX-RS-GB Additional Recording Storage 60 3000 $0.04 $7,200.00
5 A-FLEX-EAPL EntW On-Premises Calling 60 1500 $4.48 $403,200.00
6 A-FLEX-STD-CUBE CUBE Standard Trunk Session License 60 150 $1.70 $15,300.00
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