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Service Level Agreements and Procedure Manuals 

Department: N/A 

Presenter: N/A 

Caption: 
An update from the Administrator's Office relative to SLAs (Service Level 

Agreements) and Procedure Manuals across all departments being updated 

and containing all pertinent processes and procedures. (Requested by 

Commissioner Stacy Pulliam)  

Background: N/A 

Analysis: N/A 

Financial Impact: N/A 

Alternatives: N/A 

Recommendation: N/A 

Funds are available in 

the following accounts: 

N/A 
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