RFP #25-167 Permitting, Licensing and Code Enforcement Regul
for Augusta, GA - Information Technology Department

RFP Due: Monday, May 12, 2025 @ 11:00 a.m.
Evaluation Date: Wednesday, July 23, 2025 @ 3:00 p.m. via ZOOM
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Vissionary Integration

Carahsoft Technology

Avocette Technologies

StackNexus, Inc

Speridian Technologies

Intuitive Municipal Online Solutions, LLC Vivid GovTech MainStar Inc. GovSense, LLC ) Professionals, LLC Sages Network Inc. Woolpert, Inc. Timmons Group ! ) Oracle Americainc. | PSD Citywide (US) Inc. Granicus, LLC
3 OpenGoyv, Inc. N BS&A Software,LLC Tyler Technologies, Inc. ’ N > Corporation sCube, Inc. Inc 1401 21st Street, Suite LLC
Vendors Solutions 660 3rd 5 ‘Suite 100 1101 E Warner Rd Unit | 15035 Dallas Parkway, | 3510 Turtle Creek Bivd | 11675 Great Oaks Way 14965 Abbey L. 2530 Sever Road 10940 White Rock Road, | 100 North Point Center, | 4454 Idea Center Bivd, | 7053 Celebration Park 114035 wilsRa, | 1462 Erie Blud ste c101 | suite 1050-1188 Wi 210 500 Oracle Parkway ~ |4830 West Kennedy Blvd.| 1152 15TH Street NW, 2400 Louisiana Blvd NE
541 N Mt Juliet Rd rd Street, Suite 160 12th Floor Unit 178 Ste 125 ey Lane ever Roa Suite 210 Suite #125 Suite 100 Ave, Suite 300 unset Hills Rd, rie Blvd Ste uite ' est Redwood Shores, CA Suite 600 Suite 800 oulsiana Bl
N San Francisco, CA 94107 N Bath, MI 48808 Lawrenceville, GA 30043 . Suite 100 Schenectady, NY 12305 Georgia St Sacramento, CA . Building 3
Mt. Juliet, TN 37122 Tempe, AZ 85284 Addison, TN 75001 Dallas, TX 75219 Alpharetta, GA 30022 Rancho Cordova, CA Alpharetta, GA 30022 | Beavercreek, OH 45430 | Richmond, VA 23225 94065 Tampa, FL 33609 Washington, DC 20005
95670 Reston, VA 20190 Vancouver, BC V6E4A2 95811 Albuguerque, NM 87110
Phase 1
Evaluation Criteria Ranking | Points
1. Completeness of Response
« Package submitted by the deadline
« Package is complete (includes requested information as required per this N/A Pass/Fail PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS FAIL FAIL FAIL FAIL
solicitation)
* Attachment B is complete, signed and notarized
2. Qualifications & Experience (0-5) 15 3.5 3.8 4.3 3.8 3.8 4.3 4.0 5.0 4.5 4.3 4.3 4.3 4.5 3.5 3.5 3.5
3. Organization & Approach (0-5) 10 3.8 2.8 3.8 3.8 3.5 3.8 4.0 5.0 4.5 4.3 4.0 4.3 4.0 3.8 3.5 2.8
4. Scope of Services (30 points) - Scope of Services
Companies’ ability to provide a software system requested in the specifications to
include the responses to the chart listed in Section 3 Software and System
Requirements. To also include the following:
a. Proposed software product satisfies all technical and functional requirements (0-5) 40 4.0 3.5 4.3 3.8 3.8 3.8 23 4.8 4.3 4.5 3.8 4.3 4.0 3.8 3.3 3.0
listed in this RFP.
b. Proposed software product is demonstrably user-friendly for all user roles.
5. Financial Stability (0-5) 5 2.5 2.8 4.0 3.0 3.8 2.5 2.5 4.3 4.0 4.3 4.3 4.0 4.0 2.5 3.3 3.3
6. Schedule of Work (0-5) 5 3.5 3.3 2.5 2.8 3.5 2.5 3.5 4.0 3.3 4.3 3.0 3.0 3.0 2.8 3.0 3.0
Total Phase 1 (Maxium Points 35 - Total Maxium Weighted Score 375) 17.3 16.0 18.8 17.0 18.3 16.8 16.3 23.0 20.5 215 19.3 19.8 195 16.3 16.5 155
Phase 2 (Option - Numbers 9-10 (Vendors May Not Receive Less Than a 3 Ranking in Any Category to be Considered for Award)
. Presentation by Team - . . . . . . . . . . . . . . . .
9. Presentation by T (0-5) 10 0.0 0.0 0.0 0.0 0.0 0.0 0.0 5.0 3.9 3.8 0.0 3.6 3.4 0.0 0.0 0.0
10. Q&A Response to Panel Questions (0-5) 5 0.0 0.0 0.0 0.0 0.0 0.0 0.0 4.8 3.3 3.4 0.0 3.1 3.1 0.0 0.0 0.0
11. Cost/Fee Proposal Consideration (only choose 1 line according to dollar value of the proposal in relation to all fee proposals - enter the point value for the one line only)
Lowest Fees 5 10 5.0
Second 5 6 5.0
Third 5 4 5.0
Forth 5 2 5.0
Fifth 5 1 5.0
Total Phase 2 - (Total M im Ranking 15 - |\
) (Tota € 0.0 0.0 0.0 0.0 0.0 0.0 0.0 14.8 12.1 12.1 0.0 11.8 11.5 0.0 0.0 0.0
Weighted Total Possible 125)
Total (Total Possible Score 500) Total (May not Receive Less Than a 3 Ranking in Any Category to be Considered for Award)
Total Cumulative Score
(Maximur point is 500) 17.3 16.0 18.8 17.0 18.3 16.8 16.3 37.8 32.6 33.6 19.3 31.5 31.0 16.3 16.5 15.5
Evaluator: Cumulative Date: Phase 1-7/24/25

Procurement DepartmentRepresentative:___Nancy William
Procurement Department Completion Date:

S,

7/24/25
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Vissionary Integration ] N i
Intuitive Municipal o Online Solutions, LLC Vivid GovTech Mainstar Inc. GovSense, LLC S8A st er Technologi Professionals, LLC Sages Network Inc. Woolpert, Inc. Timmons Group Carahsoft Technology " Avocette Technologies MS‘:ckN;X"s' Ine. Oracle Americainc. | PSD Citywide (US) Inc. Granicus, LLC Speridian Technologes
Solutions :e"GW' '"_c‘ 1101 E Warner Rd Unit | 15035 Dallas Parkway, | 3510 Turtle Creek Bivd | 11675 Great Oaks Way BS&A So :’a'e'”'c Tyler Technol Qg'es("'"c‘ 10940 White Rock Road, | 100 North Point Center, | 4454 Idea Center Bivd, | 7053 Celebration Park cmpmam_"l SF" Ie'd'"c' ) Inc 1401 21st Street, Suite 500 Oracle Parkway | 4830 West Kennedy Blvd.| 1152 15TH Street NW, _L_Lc )
541N MtJulietRd | 860 3rd Street, Suite 100 160 12th Floor Unit 178 Ste 125 ”96: Abbey Lane 2530 S?I‘I'e' Roa Suite 210 Suite #125 Suite 100 Ave, Suite 300 11493 Sunset Hills Rd, “:2 Erie de Ste C101 | Suite 10501188 West 210 Redwood Shores, CA Suite 600 Suite 800 2400 "°"',s:,"a Blvd NE
Mt. Juliet, TN 37122 San Francisco, CA 94107 Tempe, AZ 85284 Addison, TN 75001 Dallas, TX 75219 Alpharetta, GA 30022 Bath, MI 48808 Lawrenceville, GA30043 | . 1o Cordova, CA Alpharetta, GA 30022 | Beavercreek, OH 45430 | Richmond, VA 23225 Suite 100 Schenectady, NY 12305 Georgia St Sacramento, CA 94065 Tampa, FL 33609 Washington, DC 20005 Building 3
95670 Reston, VA 20190 Vancouver, BC V6E4A2 95811 Albugquerque, NM 87110
Evaluation Criteria Weighted Scores
1. Completeness of Response
« Package submitted by the deadline
« Package is complete (includes requested information as required per this PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS FAIL FAIL FAIL FAIL
solicitation)
* Attachment B is complete, signed and notarized
2. Qualifications & Experience 52.5 56.3 63.8 56.3 56.3 63.8 60.0 75.0 67.5 63.8 63.8 63.8 67.5 52.5 52.5 52.5
3. Organization & Approach 37.5 27.5 37.5 37.5 35.0 37.5 40.0 50.0 45.0 42.5 40.0 42.5 40.0 37.5 35.0 27.5
4. Scope of Services (30 points) - Scope of Services
Companies’ ability to provide a software system requested in the specifications to
include the responses to the chart listed in Section 3 Software and System
Requirements. To also include the following:
a. Proposed software product satisfies all technical and functional requirements 160.0 140.0 170.0 150.0 150.0 150.0 90.0 190.0 170.0 180.0 150.0 170.0 160.0 150.0 130.0 120.0
listed in this RFP.
b. Proposed software product is demonstrably user-friendly for all user roles.
5. Financial Stability 12.5 13.8 20.0 15.0 18.8 12.5 12.5 21.3 20.0 21.3 21.3 20.0 20.0 12.5 16.3 16.3
6. Schedule of Work 17.5 16.3 12.5 13.8 17.5 12.5 17.5 20.0 16.3 21.3 15.0 15.0 15.0 13.8 15.0 15.0
Total Phase 1 (Maxium Points 35 - Total Maxium
e oo ave) 280.0 253.8 303.8 272.5 277.5 276.3 220.0 356.3 318.8 328.8 290.0 311.3 302.5 266.3 248.8 231.3
Phase 2 (Option - Numbers 9-10 (Vendors May Not Receive Less Than a 3 Ranking in Any Category to be Considered for Award)
9. Presentation by Team 0.0 0.0 0.0 0.0 0.0 0.0 0.0 50.0 38.8 37.5 0.0 36.3 33.8 0.0 0.0 0.0
10. Q&A Response to Panel Questions 0.0 0.0 0.0 0.0 0.0 0.0 0.0 23.8 16.3 16.9 0.0 15.6 15.6 0.0 0.0 0.0
11. Cost/Fee Proposal Consideration (only choose 1 line according to dollar value of the proposal in relation to all fee proposals - enter the point value for the one line only)
Lowest Fees 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 50.0 0.0 0.0 0.0 0.0 0.0 0.0
Second 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 30.0 0.0 0.0 0.0
Third 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 20.0 0.0 0.0 0.0 0.0
Forth 0.0 0.0 0.0 0.0 0.0 0.0 0.0 10.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Fifth 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 5.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Total Ph 2 -(TotalM im Ranking 15 -
Yotal Phase 2 - (ot aniine 0.0 0.0 0.0 0.0 0.0 0.0 0.0 83.8 60.0 104.4 0.0 71.9 79.4 0.0 0.0 0.0
eighted Total Possible 125)
Total (Total Possible Score 500) Total (May not Receive Less Than a 3 Ranking in Any Category to be Considered for Award
Total Ci lative Si
(Maximum point fs 500) 280.0 253.8 303.8 272.5 277.5 276.3 220.0 440.0 378.8 433.1 290.0 383.1 381.9 266.3 248.8 2313

Evaluator: Cumulative

Date: Phase 1 7/24/25

Procurement DepartmentRepresentative: Nancy Williams
Procurement Department Completion Date: __Phase | - 7/2/25




