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A RESOLUTION TO PROVIDE AN APPROPRIATE FEE SYSTEM AND EXEMPTION(S) FROM
SERVICE; TO REAFFIRM THE USE OF THE APPROVED CONTRACT FOR ENGAGING
CONTRACTORS FOR THE COLLECTION OF SOLID WASTE AND RECYCLABLES IN AUGUSTA; AND

OTHER PURPOSES.

WHEREAS, it has been determined by the Augusta Commissioners that there is a need in
Augusta to continue to develop and promote the efficient and environmentally safe
management of solid waste by various means including the collection, recovery, utilization and
disposition of solid waste and recycling and to promote commerce and industry by continuing
the collection, processing and disposal of solid waste in an efficient and environmentally sound

manner; and

WHEREAS, it has been determined by the Augusta Commissioners that the financing of projects
provided by the Regional Solid Waste Management Authorities Act (A.C.G.A Section 12-8-50, et
seq.) is necessary for the public good and general welfare of Augusta and will promote the
general welfare of the State of Georgia; and

WHEREAS, it has been determined by the Augusta Commission that it is in the public interest
and is vital to the public welfare of the people of Augusta and the State of Georgia to collect,
transport, manage and dispose of solid waste and to recover and utilize resources contained in
solid waste and thereby develop and promote for the public good and general welfare, trade,
commerce, industry and employment opportunities in Augusta; and

WHEREAS, the Augusta Commission, does by this Resolution take official notice that the solid
waste and recyclable collection system as implemented has resulted in a cleaner Augusta
community and has thereby promoted the public health, safety, and welfare of Augusta; and

WHEREAS, any interruption in solid waste collection would present a public health emergency
in Augusta which the Commission desires to avoid and does not have its own resources readily
available to take over solid waste and recycling collections; and

WHEREAS, the current solid waste collections contract has been a model contract for the
inclusion of local and/or small businesses as desired by the Augusta Commission; and

WHEREAS, the Augusta Commission believes that the success of the ESD programs is directly
attributed, and a reflection of the day to day diligence, efforts and contributions of the
employees who manage, assist, and perform functions for the citizens, the department and the

contractor(s); and

WHEREAS, Augusta Georgia has established a solid waste service area, which has been
extended county wide; and will enter into new contracts beginning June 1, 2013 for contractors
to provide uninterrupted solid waste and recyclable collection services; and



WHEREAS, in an effort to offer its citizens a more streamlined and inclusive service, the Augusta
Commission has chosen to modify services to include one-time per week garbage collection,
offering various sizes of containers as well as multiple types of services and providing services
to all of Augusta, either directly or through exemption, provided however that the properties
within the city limits of Hephzibah and Blythe shall be granted an automatic exemption from
service unless a request for service is made by the city for the entire city; and

WHEREAS, in an effort to get back to a platform of community interaction and provide a
consistent service, tires have been removed from contracted collection and the Environmental
Services Department (ESD) shall engage the community through local community events; and

WHEREAS, the disposal expense (associated with Fund 542 and revenues of Fund 541) were
committed to repay bonds to develop additional landfill space and collect methane from said
landfill, which are utilized by said solid waste collections contractors for disposal purposes, with
a portion of said funds pledged to secure repayment of the Solid Waste Authority bonds, 2004

and 2010 series; and

WHEREAS, the Augusta Commiission believes in educating the public, businesses and developers
of its available programs and requirements through various methods of marketing, to include
the placement of information regarding solid waste services in the development guidelines for
acknowledgement by all developers prior to plan approval; and

WHEREAS, the Augusta Commission is committed to waste reduction and recycling efforts by
offering an incentive based recycling program, single stream recycling, as well as, the
establishment of satellite recyclable drop off locations at select Augusta facilities; and

WHEREAS, the Augusta Commission is committed to alternative fuels by utilizing this contract
as a means of developing CNG infrastructure for Augusta, requiring collection vehicles to
operate on said CNG, understanding that the contract term must be extended to a minimum
length of 9 years to reasonably match the useful life of the collection vehicles thereby

maximizing the benefits to Augusta; and

WHEREAS, it has been determined by the Augusta Commissioners that there is a need to fund
the ESD through a fee based system, where all property owners pay fees for services, in a
similar fee based system, allowing for revenues for various ESD functions to be consolidated

and collected through a single fee system; and

WHEREAS, the Commission understands that over the years there have been a variety of
exemptions from solid waste and recyclable collections, and that starting a new contract with a
series of program changes, yields the need to repeal all such exemptions issued prior to June 1,
2013, and all such exemptions shall be re-affirmed under the new programs rules and
guidelines. Such exemptions shall be based on ESD Policies, which may be amended from time

to time; and



Whereas, that the Director of Environmental Services is hereby directed and authorized to
establish means to monitor, manage, regulate and enforce functions of the ESD, through
contract enforcement, education programs, policies, procedures, rules, fees and ordinance
enforcement, relevant to the solid waste and recycling contract and other functions of the ESD.

NOW THEREFORE BE IT RESOLVED:

1.

The Augusta Commission requires that all Residential Unit(s) and Unoccupied
Location(s) as defined by policy shall receive services provided by Augusta unless
relieved of such requirement through government action or other policy to the contrary.
Others, which may include small business, multi-family (above 5 units), mobile home
parks (above 10 units) etc. may request, and be provided services from the ESD.

That the Director of Environmental Services is hereby directed and authorized to
establish policies regarding fees and charges for functions provided through the ESD,
which may be amended from time to time. Said fees shall be adjusted annually by an
amount equal to the increase in the consumer price index as listed in the solid waste
and recycling contract. In the event that franchise fees, taxes, in lieu of tax, regulatory
fees or other governmental fees are imposed against the ESD; those costs may be
amended into the ESD fees. Additionally, should the estimated amount of bad debt
increase, the fees may be amended to reflect the anticipated increase in bad debt

expense,

That the Augusta Commission hereby affirms and adopts the initial policies for fees and
exemptions, attached hereinafter, which are incorporated herein by reference.

That the Augusta Commission hereby directs and authorizes the Director of
Environmental Services to establish a billing system for the collection of fees and
charges for solid waste and recycling collection services and other ESD functions, and
said fees shall minimally cover the full cost of the ESD services and programs.

Augusta has set and the Contractor has agreed to a Local Small Business goal of 25%, in
accordance with Augusta, GA Code 1-10-129 (d)(7).

That the Augusta Commission authorizes the ESD Director to hold community events to
collect scrap tires, neighborhood clean-up events, as well as other events to promote
ESD programs and objectives.

The ESD may coordinate with other government agencies and departments to expand
recycling initiatives, both to the government(s) as well as the public, through direct
collection, or through drop off locations.



10.

11.

12,

13,

The Augusta landfill shall charge for disposal the actual amount of, but not less than
$3.0 million dollars annually, whichever is greater and said amount being subject to any
increase in the annual adjustment using the consumer price index as set forth in the
solid waste and recycling collections contracts.

That the Augusta Commission hereby directs and authorizes the Director of
Environmental Services to establish policies relating to exemption(s) from specific
services relating to solid waste and recycling collection and other Environmental
Services functions. Said policy shall at a minimum address the cities of Hephzibah and
Blythe (being granted city wide exemptions, until such time as the municipality requests
such services as a whole), life safety and property safety which may be altered from
time to time.

That the Director of Environmental Services may utilize the proceeds from the CNG
station(s) to reinvest into alternative fuel infrastructure, alternative energy
infrastructure, alternative fuel vehicles, alternative energy vehicles, hybrid vehicles or
conversion technology either for vehicles or creating fuels for vehicles.

That the Augusta Commission authorizes and approves the ESD and contractors to enter
private property to place, provide services, repair or retrieve Augusta owned property
or other business as needed to perform or inspect serviced offered/provided by or

through the ESD.

That the Augusta Commission hereby authorizes the Administrator to enter
intergovernmental agreements for services offered by the ESD, when they believe it is in

the best interest of Augusta.

This Resolution supplements and reaffirms any previous Solid Waste Resolutions and
except where the terms of this Resolution conflict with said previous Resolution, the

terms of this Resolution shall control.
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ENVIRONMENTAL SERVICES DEPARTMENT

POLICIES AND PROCEDURES
DATE: 4 2013 ESDP Number:
Tune 4, 201 Solid Waste and Recycling
Page 1 of 8 Exemptions ESD-POL-001
Approved By: W { =
Mark Whnson, Director
PURPOSE: /
Te provide a method to exempt locations from solid waste and recycling services based on defined
criteria.
SCOPE:

This policy applies to all “Residential Unit(s)” and “Unoccupied Location(s)” within Augusta.

POLICY:

By resolution, all Residential Unit(s) and Unoccupied Location(s) within Augusta shall receive solid
wasle and recycling services, untess being granted an exemption by policy. it shall be the policy of the
Environmental Services Department to charge for services provided unless an cxemption is granted. A
property owner may apply for an exemption relating to solid waste and recycling for;

a. Long driveways in excess of 200 feet from the right of way. The driveway shall be measured
from the closest portion of the dwelling to the right of way in the shortest distance commonly
driven by a motor vehicle,

b. A tract of land greater than 10 acres, used primarily for agricultural, forestry, or farming
purposes under the GATE program, or equivalent, which may include a single contiguous

parcel that is owned and occupied by the owner of said parcels.

¢. Arcas where there is a high polential to damage property, and there are no other reasonable

alternatives.

d. Areas where there is a high potential risk to a person’s safety, and there are no other reasonable

altcrnatives.

An exemption will automatically be granted to all properties within the City limits of Hephzibah and
Blythe, until such time that the respective municipal government(s) rcquest said services from

Augusta,
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PROCEEDURE:

To become exempt from solid waste and recycling services provided by the county, the following
procedure shall be followed;

a. The property owner shall request an exemption on the appropriate form, providing the
requested information to prove they meet the requirements to become exempt. An exemption
request must be received between January 1% and December 31 of the current year, for the

request to be considered timely. No prior period requests will be granted.

b. Augusta will receive the request and schedule a customer service represcntative to review and

validate the request.

c. Once a determination has been made by the department regarding the exemption request, the

department will notify the property owner of its findings.

d. If an exemption is granted, charges will be removed from the later of the day the exemption

request was approved or the day the cart was removed by Augusta.

e. The Environmental Services Department retains the right to inquire and inspect any exempt
properties from time to time, without prior notification to the customer, to verify the basis of
continued exemption. Should a condition of exemption change, or the property owner does not

retain a third party collection company, then the excmption may be revoked by Augusta.

2
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%?BZ‘:; Office of the Administrator

.J ::
: l,,\*")A Frederick L Russell, Admihistrator Room 8§01 - Municipal Building
£30 Greene Street - AUGUSTA, GA, 305H1
Tameka Allen, Deputy Adminisirator (706) B21-2400 - TAX (708) 821-2819
Willam Shanahan, Peputy Administacor . Www.augustaga.gov
June 4, 2013
Mr, Mark Johnson
Diratler — Environmantal Services
4330 Deans Bridge Road
Blythe, GA 30805
Daar Mark:
The Augusta-Richmeond County Commission, at thelr regular meeting held on Tuesday, June 4, 2013 iook action on the following
-items.,
36, Approved amending the Envirenmental Services resolulion to refiect the following three changes recommended by the

Environmental Services Director,
1. Right of way exemptiona were reduced from 300 faat to 200 fent.

2. The requirement for altemate service has been remowed,
3. Included an exemption for land greater than 10 acres which is agricultural, focestry of congarvation.

30, Appioved award of bid item #13-135, frash services for permanent sidewalk recepiacies to Coleman
Sanitation. (Approved by Engineering Services Committee May 28, 2013))

If you have any queslions, please contact me.

Fredarick L. Rugael|
Administrates

Yaours trul

06-04-13; #36, #39

oo Mz, Geri Sams
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ENVIRONMENTAL SERVICES DEPARTMENT
POLICIES AND PROCEDURES

DATE: . ' ] ESDP Number:
June 4, 2013 Lot Cutting and Cleaning Fees
Page 1 of 8 7 ESD-POL-002

Approved By;%/é // /(W

Mark J oﬂnson, Ditgetoe=""

PURPOSE: y
To ensure that property owners arc charged fair and consistent for services offered by or through the

Environmental Services Department for lot cutting and/or cleaning. Cleaning shall include collection
of materials which were “out of compliance” with the limits of the solid waste and recycling contract.

SCOPE:
This policy applies to all properties which receive Jot cutting and/or cleaning services whether taxed or

tax exempt, for services provided by or through the Environmental Services Department.

POLICY:
It shall be the policy of Augusta to charge for services provided by or through the Environmental
Services Department relating to lot cutting and cleaning services.

PROCEEDURE:

To charge for lot cutting and/or cleaning services provided by Augusta, the following procedure will
be followed:

a. The Environmental Services Department shall track the units of measure for each lot cut and/or
cleaned.

b. The unil of measure will be multiplied by the rate for the given service or asset to determine a
cost,

¢. Units of measure will be calculated to the quarter hour.

d. The cost of said cutting and/or cleaning shall be added to the property owner’s cnvironmental
services fee.

1
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FEE CHART:

Grapple Truck Hours $90.00
Roll Off Truck Hours $90.00
Rear Load Truck Hours $90.00
Skid Steer/Backhoe Hours $75.00
Tractor Hours $50.00
Inmaie Crew Hours $50.00
Contract Labor Crew Hours $50.00
Labor/Per Person Hour $25.00
Sprayer Acres $200.00
Disposal Yards $15.00
Tires Each $5.00
Administrative Fee Each $20.00

Other fees and charges may apply based on unique conditions of the site.

2
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“EXHIBIT A"

{Lat Ordinance)

Sec. 4-2-2. Unlawful dumping or storing of solid waste, or the accumulation of weeds o
noxions vegetation on vacani lots, and unoccupied parcels of land.

& Prohibition.

No gwner of any vacant lot, undeveloped lot or unoccupicd parcel of tand within Augusta
shall permit or allow the existence of excessive accumulation or untended growth of
weeds, undergrowth or other plant life grow to a height exceeding twelve (12) inches; or
stagnant water, rubbish, garbage, refuse, debris, wrash, including but not limited 10
household furnishings, and ali other objectionable, unsightly or unsanitary maticr upon
any lot, tract or parcel of land, or on the arca between the Lot or parcel of land and the
street curb. be it uncovered or under open shelter, 1o the extent and in the manner that
such lot. tract or parcel of land is or may neasonably become infested or inhabited by
rodents. vermin or wild animals, or may fumnish a breeding place for mosquitoes, ot
threatens. or endangers the public health, safety, or welfarc, or may reasonsbly cause

discase, or adverscly affects and impiirs the economic welfare of adjacent property.

b) Definitions.

s Construction/Demolition Waste means wasic building materials and rubble resulting
from consiruction, remodeling, repair, and demolition operations on pavements,
houses, commercial buildings and other struclures. Such waste include, but are not
limited 10 ashestos containing wastc, wood, bricks, metai, concrete, wall board, paper,
cardboard, and other non-putresciblc wastes which have a low potential for

groundwater conlamination.

« Lut/Parcel means any lot of record identified with a map and parcel number assigned

by the Tax Asscssor's Office.
Scrap Tire means a tire or portion thereof.

Tire means A continuous solid or pncumatic mbber covering designed for encircling
the wheel of 8 motor vehicle and which is neither attached 1o the motor vehicle nor a

part of the motor vehicle as original equipment.

« Undeveloped Lot means a lot in its natural stale, ic: 2 lot in 1 residential

neighborhood that has not been built upon.

Unoccupied Parcel means a lot which has a structure/dwelling which is not occupied.
Vacant Lot means a previously developed Lot once occupied with a

structurc/dwelling.

¢/ Dury of Praperiy Owriers Generally.

1t shall be the duty of the owner of each Vacani Lot or Unoccupied Parcel of Iand to
reasonably regulate and effectively control excessive growths and accumulalions, as
enumerated in Section 4-2-2 (8), on the property and on the portion of the adjoining
public right-of-way between the property and the sireel. Tt shall algo be the duty of the
owner to drain, re-grade or fill any lot, wract, or parcel, inchiding swimming pools
thercon, which shall be unwholesome or unsanitary, have stagnant water thereon, or be in

such other condition as 1o be suseeptible to producing disease,

Fage 3of 5
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i) Notice.

)

Augusta shall notify in writing the ewner of any Vacant Lot or Uinoccupied Parcel of Land
within Augusta to comply with Section 4-2-2(a) 10 inchde but not be limited to cutting,
destroying or remaving any weeds, grass, trash, rubbish or noxious matter found
growing, lying or located on such owner's property or upon the sidewalk or gtreet right-
of-way abutting the property within ten (10) days from the date of the sanual notice.
Notice will include a one direct mailing W the property owner's address on record, and
other notices published throughout the year which may include an ingent in the Property
Tax Bill. a notice in other publications or billings, and publication in the nowspaper, to
the extent allowed by law. Upon the failure of the owner to do so, Augusia will causc
such wrods, grass, rubbish or noxious matter 10 be cut, destroyed and/ or removed, Such
1 . sufficient if it is mailed tp the lgst owmer of record on fil |

FRLMLY

Issuing of One-Time. Anmual Writien Notifications,

Augusta shall not be required to notify a property owner each and cvery tirne a propeny
is in violalion, A property owner will reccive one writien notice per parcel of
land through an annual mailing. This serves as a notice for the cntire year.

Removal of Weeds, etc. by Augusia,

If afier ten (10 days from the date of the notice the conditions, as enumerated in

Section 4-2-2 {a) and described in the notice, have not been remedied, the Dircctor of
Environmental Services or his designee shall causc the condition 10 be remcdied by
Augusta &1 the expense of the property owner; {0 include the removal of trush, filth,
garbage or ather refuse, and the chemical reatment, cutling down and abating from any
private premises all weeds, including those growing thereon 10 & height cxceeding twelve
(12) inches whenever the owner of such premises or other person who is required by this
chapter 1o cut down and remove the same fails or refuses to do so.

gl Cuiring and Cleaning of Lots; Aztetsment of Costs: Liens.

Upan the completion of any combination of the removal, chemical treatment, cutting
down, cleaning or abating by Augusta of any lot or parcel of fand within Augusta by
removing or abating therefrom; the excessive accumulation or unicnded growth of weeds,
undergrowth or other plant life growing to a height exceeding twelve (12) inches; or
stagnant water. rubbish, garbage, refuse, debris, wash, including but nol limited 1o,
houschold fumishings, sceap tires, constructiondemolition waste, and all other
objectionable, unsightly or unsanitary matter, the Director of Environmental Services or
his designee shall centify the abatement of the offensive maner described above,
specifving the lot or parcel so improved and the nature of the improvements, Thereafler,
the improvements and the costs thereof, shall be assessed and appropriatc action as
necessary shall be 1aken to charge and collect monies for services provided by Augnsta to
abale the issue,

hy Enforcemeni.

The code enforcement division of the Environmental Services Department as well as the
license and [nspection Department is hereby authorized and directed 1o carry out the

Page 4 of 5
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)

provisions of sections 4-2.2 hercol, 85 may be deemed reasonable by the Dircctor of the
department,

Figlation; Penalty.

In addition 10 causing the condition of the property 1o be remedied as authorized in
subsection (f), the enforcement officer may make a casc against the offending party and
upon tritl and conviction thereof, the offending party shall be subject to the penaltics
provided by section 1-6-1.

Page Sof §
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AUGUSTA RICHMOND COUNTY ENVIRONMENTAL SERVICES DEPARTMENT
POLICIES AND PROCEDURES

DATE: 42013 . . ESDP Number:
une 4, Solid Waste Collection Fees
Page 1 of 4 ESD-POL-003
Approved By:
Mark Johnson, Director
PURPOSE:

To ensure that property owners are charged fair and consistent for services offered by the
Environmental Services Department for solid waste and recycling services.

SCOPE:

This policy applies to all residential properties and other properties which receive solid waste and
recycling services whether taxed or tax exempt, for services provided through the Environmental
Services Department.

POLICY:
It shall be the policy of Augusta to charge for services provided through the Environmental Services
Department relating to solid waste and recycling services for the following;

SERVICE TYPES

1. A “Designated Non-Residential Location” is a non-residential location in the service area that
receives collection services from Augusta. Generally a Designated Non-Residential Location is
not required to have services, but rather has opted for services through the department. This
type of service could include;

a. Multi-family dwelling with five (5) or more units.
b. Mobile home parks with ten (10) or more units.
c. Farm (Greater than 10 acres of land used primarily for agricultural, forestry, or farming

purposes)
d. Professional/Business office
e. Church

f. Other commercial properties.

Should a Designated Non-Residential Location wish to be reclassified for respective service
levels, they must make such requests in writing on the appropriate form(s). They can be
reclassified as either a Residential Unit or an Unoccupied Location to obtain the desired level
of service. Each property/address which is reclassified to a Residential Unit will be counted as
a separate collection point and charged accordingly.

2. A “Residential Unit” means any single family dwelling, condominium or rental unit with four
(4) or fewer dwelling units on any single parcel of land. Each dwelling unit contained in a

o A



condominium and each dwelling unit in a multi-family dwelling, or mobile home park with
four (4) or fewer units will be counted as a separate collection point and charged accordingly.

3. An “Unoccupied Location” means a vacant or unoccupied Residential Unit, unimproved
property or vacant lot. A Residential Unit may be reclassified to an Unoccupied Location by

meeting any one of the following;
a. Being uninhabitable due to fire, flood or other natural disaster, and the cart has been

removed by Augusta.
b. The property is in compliance with the Mothball Ordinance and the cart has been

removed by Augusta.
c. The property has been condemned, is considered uninhabitable, and the cart has been

removed by Augusta.
d. The property has no dwelling.

SERVICE LEVELS

1. Designated Non-Residential Location — provided once per week collection of garbage and
recycling.
2. Residential Unit — provided once per week collection of garbage, recycling, yard waste and

bulk waste.
3. Unoccupied Location — provided once per week collection of yard waste and bulk waste.

CUSTOMER OPTION(S)

1. Customers have the option to adjust services provided by Augusta until the time the
Environmental Services Department prepares billing for the financial period. Augusta may
offer prorated fees for adjusted services into the next billing period, at Augusta’s sole
discretion. The following are service options the customers may utilize to right-size their
service based on individual needs;

a. The customer has the option of a 35 gallon garbage cart at a discount.

b. The customer has the option for additional 95 gallon cart(s) at an additional fee.

c. The customer may request additional recycling cart(s) at an additional fee, provided that
the initial recycling cart has appropriate utilization.

AUGUSTA OPTION(S)

1. There may be times when it is beneficial to Augusta and to the customers, for Augusta to
provide commercial dumpsters, in lieu of cart services. Augusta reserves the right to replace
carts with a centrally located dumpster for collection services.

ADDITIONAL SERVICES AND FEES

1. The customer shall be assessed additional fees if the customer generates materials which are
out of compliance with contract specifications or are not acceptable materials to be collected by
the contract. In such cases, Augusta will collect the materials under the vacant lot collection
program and charge fees as appropriate.

o A



2. The customer is responsible for lost, stolen or damaged carts. Damage shall not include normal
wear and tear.

FEE ADJUSTMENTS

1. The department shall prorate fees based on the actual start/stop date of services.
2. The department shall have the authority to make adjustments for departmental errors or

omissions.
3. Fees shall be adjusted by the Consumer Price Index listed in the solid waste collections contract

annually.

FEE CHART

~ AnnualFee  MonthlyFee  %ofResidential

Designated Non-Residential $232.88 $19.41 75%

Residential $310.50 $25.88 100%

Unoccupied Location $155.25 $12.94 50%

Extra Garbage Cart $124.20 $10.35 40%

Extra Recycling Cart $77.63 $6.47 25%

Small Cart/residential $232.88 $19.41 75%

location

Lost/Stolen/Destroyed Carts $77.63 $6.47 25%

;__ Ac A !:t
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AUGUSTA ENVIRONMENTAL SERVICES DEPARTMENT
POLICIES AND PROCEDURES

DATE: July 15,2014 Solid Waste Collection Fees ESDP Number:
ESD-POL-003 Rev. 01
Page 1 of 9
——
Approved By: WZ J/L\’Q‘/M’/
Mark Jo son, Director
PURPOSE:

To ensure that property owners are charged fair and consistent for services offered by the
Environmental Services Department for solid waste and recycling services.

SCOPE:

This policy applies to all residential properties and other properties which receive solid waste
and recycling services whether taxed or tax exempt, for services provided through the
Environmental Services Department.

POLICY:
[t shall be the policy of Augusta to charge for services provided through the Environmental
Services Department relating to solid waste and recycling services for the following;

SERVICE TYPES

1. A “Designated Non-Residential Location” is a non-residential location in the service area
that receives collection services from Augusta. Generally a Designated Non-Residential
Location is not required to have services, but rather has opted for services through the
department. This type of service could include;

a. Multi-family dwelling with five (5) or more units.

b. Condominium — Room or set of rooms that is owned by an individual(s) and that is
part of a larger building containing other similar room(s)

c. Mobile home parks with ten (10) or more units.

d. Farm -Greater than 10 acres of land used primarily for agricultural, forestry, or
farming purposes

e. Professional/Business office

f. Church

g. Other commercial properties.

Should a Designated Non-Residential Location wish to be reclassified for respective
service levels, they must make such requests in writing on the appropriate form(s). They
can be reclassified as either a Residential Unit or an Unoccupied Location to obtain the
desired level of service. Each property/address which is reclassified to a Residential Unit
will be counted as a separate collection point and charged accordingly.

e S —
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2. A “Residential Unit” means any single family dwelling, town house or multi-family dwelling
(four (4) or fewer dwelling units on any single parcel of land), whether attached or detached.
Each dwelling unit contained in a town home and each dwelling unit in a multi-family dwelling
shall be counted as a separate collection point and charged accordingly.

3. An “Unoccupied Location” means a vacant Residential Unit which has been defined below;
a. Being uninhabitable due to fire, flood or other natural disaster, and the cart has been
removed by Augusta.
b. A property which has fallen out of compliance with the Mothball Ordinance, and the
cart has been removed by Augusta.
c. The property has been condemned, is considered uninhabitable, and the cart has been
removed by Augusta.

4. The following properties may be temporarily released from service;
a. A property in compliance with the Mothball Ordinance and the cart has been removed
by Augusta.
b. The primary residence of a service member who is on deployment, the Residential Unit
is vacant during their deployment, and the cart has been removed.

SERVICE LEVELS
1. Designated Non-Residential Location — provided once per week collection of garbage and
recycling.
2. Residential Unit — provided once per week collection of garbage, recycling, yard waste and
bulk waste.

3. Unoccupied Location — provided once per week collection of yard waste and bulk waste.
CUSTOMER OPTION(S)

1. Customers have the option to adjust services provided by Augusta until the time the
Environmental Services Department prepares billing for the financial period. Augusta may
offer prorated fees for adjusted services into the next billing period, at Augusta’s sole
discretion. The following are service options the customers may utilize to right-size their
service based on individual needs;

a. The customer has the option of a 35 gallon garbage cart at a discount.

b. The customer has the option for additional 95 gallon cart(s) at an additional fee.

c. The customer may request additional recycling cart(s) at an additional fee, provided that
the initial recycling cart has appropriate utilization.

AUGUSTA OPTION(S)
1. There may be times when it is beneficial to Augusta and to the customers, for Augusta to

provide commercial dumpsters, in lieu of cart services. Augusta reserves the right to replace
carts with a centrally located dumpster for collection services.

ESD-POL-003 Rev. 01- Solid Waste Collection Fees Page 2 of 9



ADDITIONAL SERVICES AND FEES

1. The customer shall be assessed additional fees if the customer generates materials which are
out of compliance with contract specifications or are not acceptable materials to be collected by
the contract. In such cases, Augusta will collect the materials under the vacant lot collection
program and charge fees as appropriate.

2. The customer is responsible for lost, stolen or damaged carts. Damage shall not include normal
wear and tear.

FEE ADJUSTMENTS

1. The department shall prorate fees based on the actual start/stop date of services.
2. The department shall have the authority to make adjustments for departmental errors or

omissions.
3. Fees shall be adjusted by the Consumer Price Index listed in the solid waste collections contract
annually.
FEE CHART
o0 AcnualFee | "MonthlyFee " % of Residential
Designated Non-Residential $232.88 $19.41 3%
Residential $310.50 $25.88 100%
Unoccupied Location $155.25 $12.94 50%
Extra Garbage Cart $124.20 $10.35 40%
Extra Recycling Cart $77.63 $6.47 25%
Small Cart/residential $232.88 $19.41 75%
location
Lost/Stolen/Destroyed Carts $77.63 $6.47 25%

]
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PURPOSE:

To ensure that property owners are charged fair and consistent for services offered by or through the
Environmental Services Department for lot cutting and/or cleaning. Cleaning shall include collection of
materials which were “out of compliance” with the limits of the solid waste and recycling contract.

SCOPE:
This policy applies to all properties which receive lot cutting and/or cleaning services whether taxed or
tax exempt, for services provided by or through the Environmental Services Department.

POLICY:
It shall be the policy of Augusta to charge for services provided by or through the Environmental
Services Department relating to lot cutting and cleaning services.

PROCEEDURE:

To charge for lot cutting and/or cleaning services provided by Augusta, the following procedure will
be followed:;

a. The Environmental Services Department shall track the units of measure for each lot cut and/or
cleaned.

b. The unit of measure will be multiplied by the rate for the given service or asset to determine a
cost.

c. Units of measure will be calculated to the quarter hour.

d. The cost of said cutting and/or cleaning shall be added to the property owner’s environmental
services fee.
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FEE CHART:

Grapple Truck Hours $90.00
Roll Off Truck Hours $90.00
Rear Load Truck Hours $98.00
Skid Steer/Backhoe Hours $75.00
Tractor Hours $50.00
Inmate Crew Hours $50.00
Contract Labor Crew Hours $50.00
Labor/Per Person Hour $25.00
Sprayer Acres $200.00
Disposal Yards $15.00
Tires Each $5.00

Administrative Fee Each $20.00
Vacant Lot, Inmate Crew Hours $200.00
Vacant Lot, Contract Labor Hours $200.00
Vacant Lot, Admin Fee Each $100.00

Other fees and charges may apply based on unique conditions of the site.
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