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PURPOSE: 
To ensure that property owners are charged fair and consistent for services offered by the 

Environmental Services Department for solid waste and recycling services. 

  

SCOPE: 

This policy applies to all residential properties and other properties which receive solid waste and 

recycling services whether taxed or tax exempt, for services provided through the Environmental 

Services Department. 

 

POLICY: 

It shall be the policy of Augusta to charge for services provided through the Environmental Services 

Department relating to solid waste and recycling services for the following; 

 

SERVICE TYPES 

 

1. A “Designated Non-Residential Location” is a non-residential location in the service area that 

receives collection services from Augusta.  Generally a Designated Non-Residential Location is 

not required to have services, but rather has opted for services through the department.  This 

type of service could include; 

a. Multi-family dwelling with five (5) or more units. 

b. Mobile home parks with ten (10) or more units. 

c. Farm (Greater than 10 acres of land used primarily for agricultural, forestry, or farming 

purposes) 

d. Professional/Business office 

e. Church 

f. Other commercial properties. 

 

Should a Designated Non-Residential Location wish to be reclassified for respective service 

levels, they must make such requests in writing on the appropriate form(s).  They can be 

reclassified as either a Residential Unit or an Unoccupied Location to obtain the desired level 

of service.  Each property/address which is reclassified to a Residential Unit will be counted as 

a separate collection point and charged accordingly. 

 

2. A “Residential Unit” means any single family dwelling, condominium or rental unit with four 

(4) or fewer dwelling units on any single parcel of land.  Each dwelling unit contained in a 
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condominium and each dwelling unit in a multi-family dwelling, or mobile home park with 

four (4) or fewer units will be counted as a separate collection point and charged accordingly. 

  

3. An “Unoccupied Location” means a vacant or unoccupied Residential Unit, unimproved 

property or vacant lot.  A Residential Unit may be reclassified  to an Unoccupied Location by 

meeting any one of the following; 

a. Being uninhabitable due to fire, flood or other natural disaster, and the cart has been 

removed by Augusta. 

b. The property is in compliance with the Mothball Ordinance and the cart has been 

removed by Augusta. 

c. The property has been condemned, is considered uninhabitable, and the cart has been 

removed by Augusta. 

d. The property has no dwelling. 

 

SERVICE LEVELS 

 

1. Designated Non-Residential Location – provided once per week collection of garbage and 

recycling. 

2. Residential Unit – provided once per week collection of garbage, recycling, yard waste and 

bulk waste. 

3. Unoccupied Location – provided once per week collection of yard waste and bulk waste. 

 

CUSTOMER OPTION(S) 

 

1. Customers have the option to adjust services provided by Augusta until the time the 

Environmental Services Department prepares billing for the financial period.  Augusta may 

offer prorated fees for adjusted services into the next billing period, at Augusta’s sole 

discretion.  The following are service options the customers may utilize to right-size their 

service based on individual needs; 

a. The customer has the option of a 35 gallon garbage cart at a discount. 

b. The customer has the option for additional 95 gallon cart(s) at an additional fee. 

c. The customer may request additional recycling cart(s) at an additional fee, provided that 

the initial recycling cart has appropriate utilization. 

 

AUGUSTA OPTION(S) 

 

1. There may be times when it is beneficial to Augusta and to the customers, for Augusta to 

provide commercial dumpsters, in lieu of cart services.  Augusta reserves the right to replace 

carts with a centrally located dumpster for collection services. 

 

ADDITIONAL SERVICES AND FEES 

 

1. The customer shall be assessed additional fees if the customer generates materials which are 

out of compliance with contract specifications or are not acceptable materials to be collected by 

the contract.  In such cases, Augusta will collect the materials under the vacant lot collection 

program and charge fees as appropriate. 



3 

   

2. The customer is responsible for lost, stolen or damaged carts.  Damage shall not include normal 

wear and tear. 

 

FEE ADJUSTMENTS 

 

1.  The department shall prorate fees based on the actual start/stop date of services. 

2. The department shall have the authority to make adjustments for departmental errors or 

omissions. 

3. Fees shall be adjusted by the Consumer Price Index listed in the solid waste collections contract 

annually. 

 

FEE CHART 

 

 Annual Fee Monthly Fee % of Residential 

Designated Non-Residential $232.88 $19.41 75% 

Residential $310.50 $25.88 100% 

Unoccupied Location $155.25 $12.94 50% 

Extra Garbage Cart $124.20 $10.35 40% 

Extra Recycling Cart $77.63 $6.47 25% 

Small Cart/residential 

location 

$232.88 $19.41 75% 

Lost/Stolen/Destroyed Carts $77.63 $6.47 25% 
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ESD-POL-002 

  

ENVIRONMENTAL SERVICES DEPARTMENT 

POLICIES AND PROCEDURES 

 

 
 

PURPOSE: 
To ensure that property owners are charged fair and consistent for services offered by or through the 

Environmental Services Department for lot cutting and/or cleaning.  Cleaning shall include collection of 

materials which were “out of compliance” with the limits of the solid waste and recycling contract. 

  

SCOPE: 

This policy applies to all properties which receive lot cutting and/or cleaning services whether taxed or 

tax exempt, for services provided by or through the Environmental Services Department. 

 

POLICY: 

It shall be the policy of Augusta to charge for services provided by or through the Environmental 

Services Department relating to lot cutting and cleaning services. 

 

PROCEEDURE: 

 

To charge for lot cutting and/or cleaning services provided by Augusta, the following procedure will 

be followed; 

 

a. The Environmental Services Department shall track the units of measure for each lot cut and/or 

cleaned. 

 

b. The unit of measure will be multiplied by the rate for the given service or asset to determine a 

cost. 

 

c. Units of measure will be calculated to the quarter hour. 

 

d. The cost of said cutting and/or cleaning shall be added to the property owner’s environmental 

services fee. 
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FEE CHART: 

 

Service/Asset Unit of Measure Rate 

Grapple Truck Hours $90.00 

Roll Off Truck Hours $90.00 

Rear Load Truck Hours $98.00 

Skid Steer/Backhoe Hours $75.00 

Tractor Hours $50.00 

Inmate Crew Hours $50.00 

Contract Labor Crew Hours $50.00 

Labor/Per Person Hour $25.00 

Sprayer Acres $200.00 

Disposal  Yards $15.00 

Tires Each $5.00 

Administrative Fee Each $20.00 

Vacant Lot, Inmate Crew Hours $200.00 

Vacant Lot, Contract Labor Hours $200.00 

Vacant Lot, Admin Fee Each $100.00 

 

 

Other fees and charges may apply based on unique conditions of the site. 
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