Public Safety Committee Meeting
Meeting Date: February 25, 2025
Approve renewal of existing telephone and Internet Service Provider (ISP) Contracts.
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Information Technology
Reggie Horne, Interim CIO

Motion to approve renewal of existing telephone and Internet Service Provider
(ISP) Contracts.

Augusta Information Technology currently utilizes Windstream and AT&T for ISP
and telephony services.

These services allow Augusta department to access internet services and provide a
secondary back up should service interruptions occur.

Renewal of these contracts will provide an increase in speed for each ISP
from 55Mbps to 1Gbps. Additionally, Information Technology will receive
access to technical support for troubleshooting assistance and performance
tuning.

If approved, funds will be made available within Information Technology’s
Operating Budget for ISP services and individual Department/Offices for
telephony.

N/A
Approve renewal of existing telephone and Internet Service Provider (ISP)
Contracts.
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N/A



