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Ms. Bonner,
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Lena Bonner
wayne Brown; Natascha Dailey; Ron Lampkin; Maurice D. McDowell; charles Jackson
Diamond Lakes Timeline
DL Towers Timeline with Support Exhibits.pdf

Please forward the belorn, communication and attached document to ttre Commission.

Mayor Davis and Augusta Commissioners,

The attached Diamond Iakes timeline and zupporting exhibits details repair/replacement activities eompleted
3t t" youth and adult scoring towers. Please-note, w6rk is in progress. ias. 

'goinr. 
*iU prouia;t;"-*it[

hardcopies.

Should you have any questions regarding this communication, please feel free to contact me.

thanks,

Takiyah,{,. Douse I Interim Administrator
Augusta - Rlchmond County

SgS Telfair Street Augusta, Ga 3o9or
(p) Zo6-8zr-2400 I (f) 7o6.8er-e8r9

TDouse @augustaga.gov I whlr.augustag:r-gov

lhrs e-mail conlaius corfidenlial inlormatrott and is intended only for tfe indrvidual named lf you a:€ not the narned addressee, you should not disserninate.dislribulc or ccpy this e-maii Pleasc notify lhc sondel immedialiiy by o-mail il you have received lhis c-mail by misrake ano delete this e-mail from your sysleni.The 
.ctJy 

c' Augusta accepls no liability for lhe contenl of this c-miil or ror mc conscfuences ol any aclions taken on lhc basis ol the inronnation provided, unlesslhat informalion is subsequenlly confirmcd in wiling Any viows or opinions presenlcd ln lhis e-rna'il are solcly thosc ol the author and do nol nacesserily represcnrlhoseoilhecityofAugusla E-mail transmissionscannotbcguaranloedtoiesecureorerror-ireeasinformition.ortau.irro6upiJcliJlirp,"fili,'cestroyco,
arrivelatcorincompletc'orcontainviruscs Thesendctlhcrr:forcdocsnotacccplliabilityloranyerrorsoromissionsinthcconteniofthismessagewikharisoas
I Icsull o, lhe e-mail lransmission lf vcriiication is requircd. p,csse roqucst a haid copy vcrsion
AED:104 1





Offie of -'re Admlnlstrstor

Tati1uh4" Dorue
InbrimMministrator

}IEMORANDI.nI

Date: December B,zozz

To: CornmissionerBmndoncarrett
Comm irsioner Ahrin Mason

Cc: I}layor Hardie Davis Jr.
tr[ayor pro Tern Bobby Willians
Commissioner Jordari Johnson
Commissiorcr D€mnis Williams
Commledouer Cstherlne Smith lficKnight
CommMoner Beu I{aeo
Commissioner Sean hantom
Conmissioner Flancine Scott
Cpqmissioner John Clarke

Flom: 
"'{**rA" 

Dousglnterimndminisugtor

srrbjectu Diemond r+Le+sooriqgTowercrrnreltne

F *poo* Fyo* Tquest forinforuation ooucerniug therepair/replaementtimeline
for astivities initiated aud ompleted at thc Di"-;;d IlL.ni6iol"t-raffirrag
towens (,,outh and adulD I harre compiled tn"U.tjr-aata, rrirh GportiilAibirattaetred"

Please note, theinbrmation contaiuedis uot oomprehenshrc,,retdstaile4 toprwidepu with a kcnrpicture of the euerxts a" neyoccrur[a---
Nooenic4zoTz Nl,drbit #l
Parlc od Reqz,atiort @*n1a&r.,ttilrd bid *tz-zzz. tup of vn*h&ddrcplackgffi ",wtrflr:':"!ffi ffi,ffitrffi ti;g,:atuva
June, zorS Erhibit *z
Initisl email nottce of drainagp issue was commrmicated frron Crary Hqner, parks andRecreation_q8&) Deprry Director, to rakiyah uo,seffitrat sendces Deparmeut
H*9"t (cso;, rteorung uater teits in sdrerat .6th-rr{Eh*t iil1*"friflili*r. ecsD in-bouse assessrneni was conducted *a r","ai"u."F.;ilffiffiJt d.

October, zorS
site visits and staffcommuuications prrorred efforts made werp not successfirl.

November, zorS - Apdl, tolg E*ibit tg

llPage



*#ifr
Bid ltem rgr4TAdwrtbed

- rzlzrlzorS Mandatory PFBid
- or/rolzorg Bid open date- o+lzzlzorg Awardedto Contract Managsment Inc. (CMI) at $5r8,8oo.oo (E

*TgGSSZS final total, $Sa8, 4oz.5o)
Scope of uork included replacing ceramicfleflmringwith a liquid appliedwaterproof
flooring compotrnd anil drainage q/Etem repairs. Enal soope nas reeised to rcmove
dmiuage e;rutm repairs - see February, 2019.

Febnrary, ao19 khibit *+
As an ernirgency, Universal Plumbhg (PO *S6goga) was em$god to prwide and install
lebff and traterials to re,plae all rcof drain floor dnls on zd floor of bofh bufldings,
replaoe surounAug concrete to gnde a[di€tting drainage EDem to aseure propu
opemation for $s4,3 gz,oo.

llendq totg Brbibit *S
Cranston Endn€dn& origiDal engineedng ffrm of reord, rtas engaged br on$ltative
professional servim (gz,z8o) assoddd with the drainagp and flooring issu6 at the
piamonil Irkes s@ringtorers to indude site visiq dninagp improvement
leounmendations, flooring enrrfie improvement rwlrffi and rccommerrdrtions, and
omrdination with constnrcdon and ormcrs' t€ams.

June, !o19
nooritrg work associated with bid rr9-r47 nrbsartially completed by CTI{I.

July, colg rxhibit *0
CSD stafrwastaskedwith $R *rSu8o aadompletedmpeiring any rlqrn4ge inthe
restroomg r€6u1firy from the lealc (to iDnhde dryrvall, cciltng dles, etc).

ffalct1 eoe,o
GOVIDT9 shw dswn

Jrme, *oao
Nodce of additioual debds fuirnd in plumbfog

Scrytcmber' eogo &rblbit rZ
Uuiversal fhnbing was procured to complete a vid€o inepectiou of Diamond lakes
Tgtr€rs r & e as a rwult sf abor/e June zoso notfficadon (Pggg535o) for the amount of
$t,rzo.oo

Offi e of the Adnlnlctrator

TakilahA" Dsuse
Interim Administrator

2lPage



Office of tlre edrninictrator-t
TakilahA Douse

Interim Administrabr

lllarch, zozt Exhibit *g- Site Visit with Smtt Williarns, Cransto:r Engraeeriqg _ Senior principle Engneer,and Michael Myles, csD Faciliti"s Maiotiffi."-itarager, determined the draiapipesleadiug fmm the deekto thestorm *ri"fi"--*ru Jn-aqgga and havenot been propeily eJeaned.

ffn#ffi ::sf 'ffi*shftriffi ;iffi;,Hff sxr :'Documentation never received

May, zozt Exhibit *9
' CMI was oontracted to complete the drain cteaning needed ($r7,grz) See detailswith Exhibit *9- Original drainage issuedeemed rccdfied

July, zoztExhibit *ro
Dltra clean (po *4t6zoo gr4,r75) was engaged for mold remediation in the.rred/adultscoring rower' and atomized aau-iaicroufi E$i"g i; th" .Gvdrti ;;;; norrer/.Associated work oompleted.

Argurt, zoztExhibit *rr
Received email fr,om Lida Gregg, p&R, additional issues (holc dri[edfu universal Pltrmbing and uil[ire *"- IrvAC I;6. l"-noro team went to assess.

MaFch, zozzErfiibit *rz

trffi. 
*zlr&qientered bv Bobby Martin noting a leak fiom the ceiling in the

D,tsy, zo2z Exhibit *rg
commission appmvod funding to contract with Horizon consfiuction for $q4g,glgtocomplete attached scEpe of woik 

"s.o"i"tea 
*tthili*lt;

3lPage



Exhibit t

Rccrcation, Partc and Facilitiet Depafiment

nf&rrd ltt Acrcc"Ia
Frcilidsr Mraeger
Prrb & Erciliaig

TO:

FHOT:

DATE:

SIIBJECT:

EIIORAI{DTJT

U*. Ocll 8lml, Pmcurunrnt Dltrctgr

Ir. Rlchrd L lcn+ Jr.,
Frcfltt . f,rnqrr

Jmurry 17,fr1,

dd |bn fi-e,Dllttond hb! Scodni Tcrrr

Itir, Sgnr:

Th! bld prd(g€. on thc l*rcnod RFP xpn tocdvrd ln thr Proctlrrmfit Conlbturo Roorn
m Decerrrbcr 18, 2012. Irye nolvrd fitrc oomPflrnt U(b, dl ulf! otllrfio itndhg hdgsbd
lUthc mopG of roil( dtllncd.

lt h hareilbrc, orl tucommarddon hlt At$rh rq.d Cl ffi!. Thg depetlmmt uril lcoottCrbr
lcopc ard wor* b ldcrilty ofior frmd!. !ff. ulll ht yul latow tfli0tln 00 dryr lf m rhdde b r#d
llr oxhfie ro0pe, ,ttodfy aill rgDld or rbrn&n lhe PQl.ct

Thpr* yo,r fu your ascEtE rcc h card4 tf*r pddtg. PlcGt do nd heritsle b cd lf you tr*r
iny quldhrr or nccd tddfrffill darlllcl0m.

RIiA

Gc: Blll Sheninn
Ron lloudt
Chrf Sdrsucr
Jortu Srd$r
Londe Vufnb.rly
Phylr llfi
NrneyWlffems

lB Jfll'I8 ru S21

ArfE lrqer{oa. hrtq rld Fdhirr llerrt[tDl
aal uufsr fmA ?.O. Ea !f0!1 /lq3urta GA tlrtl6€6G

(,[f,rfi.ffi -FrOl5)TltFto7?
?F7.AIJGUilIGf,GOV



Exhibit r
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Exhibit z

Ftmt tombtilln$erto
Tc: 

"CqFh 
A. Ilor$, EgU.BtEt

0c ]oell|eAdBilE EfiElEE,fHthdIrlH0BdCtUffi; G8lv $ llaonfi
3rd!e REru,Xl.Trr-HElta
re Etry,&25, lotl 5:tl95lEl
a[t|drIe ,-,n]sI1.D!i=

the celling leaks that are happening at both the Adult and Youth Towers is a

mixture of material in the draln pipes and the second floor tile grout

deterioration. The material in the pipes is thought to be a combinatlon of floor

tlle adhesivg grout and debris, which has harden to the polnt where two
plumblng companies couldn't rod out the line. There ls alrc evldent that when

it rain water builds up on the second floor, then seeps and draln beneath tiles

without going through the floor drain, hence celllng leaks.

The flrst recommended course of action is to get the drain lines open. Next

evaluate the second floor deck for a major overhaul, rt,hldt more than llkely will

requlre seallng the deck and replacement of tiles.

At this tlme we're unable to Bet a plumberto confirmed a date to be on slte

before Tuesday, October 3Q they're backlogged because of the current rains,

Sincerely,

Lonnbllffidy
CErfrdSntbtDceamrm
DlFny Dhctr-Fffi

700-021-t0a8, c* 708{80{127
lffiti.orrh

Frcm: Taklph A. Douse

ht: Frlday, October 26, 2018 3:45 PM

?o: Glenn Parter <GParker0augustaga.go\a

Cc Joar{e Adams <JDAdamsgaugustaga.gryr; Ronald Houct <rhouck@augustaga.gota; Lonnle

T



Exhibit e

wimberly <LWimberiy@augustaga.So\D; Mlchael Myles <MMyles@augustaga.gota; iog.n Mariln<RMardn @ar.rgustaga.go\D; Gary S. Hegner <GHegrer@augustaga.gw>
$bJea: RE: DLAduh Tower - water Leak

Glenn,

We have made sevetal attempts to rectify this problem to no arall. I nor considerthls matter anernergency and would like to morre forward as such The vldeos seen recendy and in the past arevery telling of hcn, crltiml this issue is.

9ofousum

Lonnie, please detail your .'iaivs:$ ol the problem and propose a soluUon to rnove forward.

TAD

Fpm: Robert Mardn
Scm: Frtday, October 26,201g2g2 pM
To: Tathnh A' Douse @ Gary s. Hegner <e xegn.r@argu.tagrc; Glenn
Parker <FParkgr@augustag

ce Joanle Adams @ Ronald Houck <@; Lonnle
Wl mberly <LWirn trerl yO aueust@; Mbhael f//es @
SubrGGB RE: DLAdultTwer - IrVererleak

Darrelt Bennett is going to try to get hls staff to close tt off.

Fromt Taklyah A. Douse
SuG Frlday, October 26,20lg2:23 pM
Ta Robert Martln <nMartin@augusraga-@; Gary S. Hegner <@; Ghnn
Parker <GParker@a"grrptag

ccl Joanle Adarns @; Ronald Houck <@ lonnleWmberly <i wimberturaaueush@; Mlchael r/o .@
Suqot* RE: DL Aduh Tower - Water Leak

Robert,

Ptea:e rlose of! thl.c area until thir msil er. ran hs resotverj ir ls t:onsideled :: pr ror ity

lAD

Frcm: Robeft Mardn
Scn* Friday, October 26,IOL9 2:19 pM
fo: Taklyah A" Douse @; Garys. Hegner <@; GtennParker <GParker@augustae >
Gclsanle Adams @>; Ronald Houck.@; lonnie



Exhibit z

Wirnbedy <LWimberlY@aVSustag

tubtsct: RE: DLAdultTower - Water Leak

The attaclred video is from this morning at the adult tower at Diamond t ake', Bobbv

trorn: Takiyah A Douse

Sent Wednesday, October 24,201812:06 PM

To: Gary S. l"legner <GHegner.@AugUs,taaa.gop; Glenn Pa*er <GParker@augustaga.

Cc: Robert Martin <RMartln@august4a.P; Joanle Adams @; Ronald

Houck <rhquch@augustagq.gw>; Lonnie Wlrnberly @
SubFct: RE: DL Aduh Tower - Water teak

We recently had draln wo* done at this Ste, wi$r the hopes of remedyln8 $e problern

I left a message with Uda to determlne if the solution, conducted recently, was successful. Once she

confirms or denies the solution, we €n chart a path formrd.

IAD

F!om: GaryS. Hegner

Scn* Tuesday, June 26 2018 751Arll
To: Glenn Parter <GParker@nugustaga.ffi; Takhah A. Douse @
Cc: Robert Mard n <RM a rtin @a usustaga-gorp; Joanle Adams @; Ronald

Houd <rhor3@al$aga.8olr>
Subrre FW: DL Adult Tower - Water leat

A.s parl o{oul 2019 budget, we reallyreed to corne up with a solution to thrs issue. Wehave water

coming through ltghr fixtures, which ls not safe and will cause further damage to the bulldirg and

fixturesthe longer we let this condnue

qa,tV ieg^er

Gary Hegner, CPRP, CPO

I )eptly Directol- Parks Divrsion

Augr,stt Recreatlon and Parks Oepartment

2027 tumpkln Roed Augusta,6A309ffi

,,iie 84?.l68f) ofr'lce / 7O6.S25.6622 ceil

tGOsugusb

Our Miscton:

Io make Augr.rsta a nttonrl,v reo€rrlzeu lsder ln Parls rnd Rccreation e)Qellencts

Our Vision:



Exhibit z

"To offer qceptional customer service through a culture of continuous improvernent, lnnovation, andsustatnability"

Fpm: lida Grqg
Ssrt; Monday, June 25, 2019 10:3g pM
fo: Robert Martln @ Gary s. Hegner <@ Da*ell
Bennett @ orrrstppher p. youot <@; G|enn parker
<CParker@auSustAgF.

SuUrct DL Mutt Tower - Water leak

Please see the attadred vldeo and the one ln the followlng emall. Thls problem ls a serlousprobleml

Everlone had to run for cryer durlng the sbrm tonlght. Most ended up under the cover by
the conceslon stand which ls where thts water ls comlrS down. (Adultsidet Ana tonlght,s
nlnfall u,as a \Ery low amount compared to other recent downpoun.

One of myteamt fullof electrlclant cauttoned me of the marry hazards thls sltualon
presents. one, electrocution, should anyone try to remore the corer, change a bulb, or
lnspect whlle water ls ln the ffxture. Twq the danger of the roof colhpslng at rcme point
when tt just can't hold any mone water or welght. Thlrd, the mold and miHerv thls ls leavtng
behlnd once evrrythlng has drled up. The lnterlor walls ln both tourers are probably full of
enough mold and mlldew to shut lt down. lt ls allvlslble lf someone would just come look at
It,

Abo, because of all the llghtnlng the elcvator was not an optlon to tet up or down from the
thlrd floor' when everyone started comlng ln and out of the second floor door, the unter was
above the first stcp and almost abare the second one, wellrbove everyone,s ankles. one
player, who hasn't played tn 1ears, casually blurted out that he ,,sees they still haren,t flxed
this problemi.

of course our concesslonalrg Mrs. Jones, complalncd about the water belng rbht ouBlde of
thelr entry and exlt ln to the stand. And there ls a concern that the water mght be hcklng up
on top of the ceiling in the stand also.

And I know that nobody wlll llke to here me say thls. But the fact that we (staff members that
work conslstently wlth the publlc, up close and personalt are conflnually embarrassed and
perple<ed about these lssues thet arent geuing fhe4 has reduced so many of us to thlnk thetnobody cares' speaklng for myself, I caret But, untll thlngs start gettlng the treatrnent they
should be getttng, even down to the bushes, grass and weeds belng properly manicured ln atlmely mattei l.m struggllng to keep the falth on rtry r should.



Exhibit z

Thls seond floor isue has been "pendingn for yearsl What ls lt Soing to take to Bet lt flxed?

We have a beautlful part with so much potentlal. But rldlng throqh in a rz,r, from front to

back, ls not enough qf a vlsual lnspection to sea the real shape the park ls ln'

"lhanks for any help you can provldel

Lida, L Grtgg
LHa L Gregf,, CPRP

Athletk Prqnms Coord lnator

Augusta Recreatbn & Parks Department

P, O. Box 5605

Augusta, GA 3@16

(706) 771-2980

(706171-2983 Fax

(705) 82s-5718 Cell

lgregg@augustagq,gfU

f romi 706R3613 14 @Mzwpix.com <@
Sen$ Monday, June 25, 2018 gff PM

To: Uda Gregg

SubfGc$ IDfiERNAL]

ldresg@arl8rl$asasov

It{oIEE: Thb masar: orlelnetEd ouBldr d the clty ol argusts'r rnrll ryrbm - Do l{ot G}c( on llnk$ open

a6rdtrnents or rspOnd to rcguerts for lnfprmatlon unles ytu rre rure the ommt ls rafu.l

I
Please onslder the cnvlronment before pfffinS tfiE erdl.

Thb c.nall oor&irrc onf.denlld lntfmrtlon and b htrrH srly tor tha ldlrlJlr't n rl.d- lt rou trt.l]ll th,6 ,uDad addtr$.., )ou
;ho.i, rrd dbi.tlrhuia, dbitDilr t -py thlr +rrlrn. frsc ndty lrr ro{sr lmmadirle{y tty *mcll |tvou h$o rG€.lv.d ft&, &m!I by

ddk6 ili ;;Hi C,li'in sfl trfii !,o,ji iycm nrs Citt el al.8ri*r rapts r.o g.tilV b.li. onl.rl Gl lhi. Hnsn or ['r lho
;;;;,rrie ;gr rairna fero6irn tr Urar olttr lr*Dcldioo 9.!vb!4. untc! ftst hilorrtlttm b srb.eqirortt,' Enirtrd [ flttkf.
tir,J*,e 69,"oinpn sinenSo fr ti r.md trc rcl.lylhao tagr..r.ttor end do ndnrorroedyrlF see,:t lhs. oilh,Clt, ct
liii.iri-frr*'l-i.rrlrfif*ori-crnrpt Uc guanntod td o. reclrr ar.not-fr!. .r lnbflrtlion EDUk b. hlaElgted. co'nrpbd, lo.t,
iffiliit=r^e-nu o, frcmpl.|B. s coitan rirura Thr rcnocr firflio.o doot not tccopl kb$Ay t r any ensr or omhdonr ln llu



Exhibit S

sEcfloil tr
SCOPE OF SERI'ICES

BACIGR9UilDT

The soorlt touoG rt Dhrrond l-rlcs opencd ln 1999. rhc sh lloorlng on the mczzinlne h,El rnd the dnlntrsystcm hrc dsEfur.tcd orcrthe yeers and k ln nGGd of rcpbemaml L,Srrt , Gcoch has alc@d to p wltha ortla3 ryltcm rathcr thrn rephclry thG tt,G. Ph.$ noL, trrr rrr. ls probbmrth at thc Mult toscr rndJuucnllc tostr.

As enstructd, thcrt b t wtttrPloof mambnne o}tr thc scttn8 bcd ud bcnGtth the tlla lt rypan that th€Ulc wrs thhxet illr thB rnmbnna

sfoPE OrSEmrrc.,E

ftb Eqfd tndudas, but b nd Imlicd b thc fidb$ry rctlvthr:

fbf Bcohonrm

App[Gltlon of r ne lhuU rppllcd ffito]ploof, wcr urfre rpprovGd by ths mrnqfaaurer,or dccfsurhcas over ooarplcd spee. tnemplcs of rppmcd rnrnufrchrr:rVproduit, arri---'---'

o The Garlard Comprny-Durr-WdtpS
o Hydcstop-TnfficColtSyrtcm
o Dcro.Tcr-AutoDorV

' Syrtem shall lldude any and all sllp shects, rmhr, Frlmcr, basa corts, top 6ptb, llashlgs and.ccassorles reqrircd to conrphte thc hstrltilon.r Pmpnffon of thc odstrry surhoe to nchrc the oril6 rystcmt Temponry wrtarprodlg 15 nccas$ry to protect rprer belour thc lnejurnlnc.
' Atry lew[ns, sdJustmcfitl, or nprlr to lhe rubetntc to mrlc suru thc new f,oor @tt1g finlshclctruon mankt b thc crbttrrg {loor dnlns, ttth nrndlons rnd clevotor thnsholds, rnd b frrcfrom Urd hths or pondtrg;
r Slopc shrllonbrm to Eumam AI)A tuqufrlncrtso watcrpruof .xprNlon ,olnts chd! be prwldGd ln rccordance wlth thc manufrcturarr3 r€qulrlmc,tsto m*t the spaclfied wemnty.r Thc coailrg sht,l be temurcd b prwcm rhpl4o wrmntY rhrll bc r mhlmum of 5 yean rnd stntl be br r mlrtmum of 5 rddlt|onal ycrrsr fll comprnbh products srer:sted for use rrguFc rpprornl by tlrc Recrartbn & p;; Deprrt andthe Gntnl Serylc Dcp.rtmGnt

DnhSrntufi

o f,epelr &alnrgG syltrlttl startlng from th. ,neulnloe lwal to the slorm dr.ln sy&mo vcrtfy wtl watcr b not drelnlng pmpcrly from the merzanlne throt;h the ontnac plpcs and mrkenecsaryrcprlr
o Vrlfy the proper number end lPachu orf lilernrl dnlns fur the she of thc mczailnc to tl: stomdrsln Jystem
o lnstall a fiher at tftc opanlng of at dnln plpes to prarunt unrvanted milorbl ftom anterlrg thc plpe

8ld tt fn lg-la, DbtEtd bxar sort,| Te'! oec 
'ld 

Dr.h ho.tr
lld otr rfurc.y, trilnrv rq, rofg C fimi_,

W.t dfr



Exhibit g

AUGUSTA. GEORGIAIEC.ETITEllEf
all ;lAIraiE IIELfLOtt rIa

ffi Dq/. lc!tr']Erxrrr .

:Fffi-
: GTIII& 

'TTIS3 
IE,zrao tlrcr oclllE tD.

tulrffi I
, locottl, al !!to6

{ rrct

i;*iQ&€F*Sff:
!r

ooiloltElt.itlDcrrnl.Lvt Ef#Eiitf4tI' frta-rH. -.-rErnrt r|'{ar|DD.ah-rf
, t- - I 

-. 
ri-r;r-rri..t ftrb.rfi.
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Exhibit B

Frolrr
Ssnt
To:

SuU.cc

Larry Jonc <lanyaunlveraleaol.corn>
Thurday, June 3, 2A21 129 PM

Tat$nh A, Dou6e; claudia@unhrcsrlplumbirgirccom; D.trdl White Maurie D.

McDorrtltr Natasdla Dailry Roy W, Searl6; Lrquona Salderson

Re TEXIERNAU RE: Fud: Dlanpnd lakes csnrra

Takiyah, i heve no words to exptBBB ilry regret forthb ot tcome as I do undergtand that business
must continrc in sPlte of.
lwillsayf1at I had spoken witr Mr. White reHive b my atHnpts b secure a contractorwlth$e
qulpment nsoEssary tur tlre rcrnoval of the substancos that have introducad in the piping both
gnanulated and afrchod to the un[s of the drainage systern. Afur f?ny ifiemptr a]rd convGrsdions
ne nnary had an appointnent at 9:30 tomonow momlng, Wft ftat being said, ard bacause of the
hktory of thb proiect along with my knowbdge of the diftrent stegos, I wlll be mom than happy to
eharattls hlstory udtr tre nailly contnacbd trcndor. I can meet on sib as lrull ae britB the eecflon of
piping thet has been remwed from the sydam brclarification of tte soulco of the bloclegee.
Oirr ooncsm at thb poht b that of a farorable resolu0on, and that our oonpany ls willlng to assH ln
enyruay wE oan to alleuhte thls prolonged iegue.

Thanking you in advane,

nl Lany
cEo
7W.7fi^421
2415 Mllledgnilllb Rd.
fuigusila, GA 300e1

-4dglnalManegc--rrcrn TaldyrhA" Dqrc <IDotE 0tttEutaga,gov>
To: hnyein1p1;al.fnymnnrrmqptl.colq Cbglh J661 <chudb@unlvenahlmbhglnc,cmp; Dandl tMtftc
<Dl,h6z€Eugdaga.g-orr; lfirurlcc D. McDotoll <M[tlE0ornll€Fugtlt ga.gov>; ]lrbsohr Dallay
<NDelby@ugucmgt.gorr; Roy W. 8e.ilG! <R8carbr@ugu!f,ege.goa; L4rcna Sandenon
<LSandarm@ugufi 9.. gotr,
Scnt Thu, Jw3,2@13:09 pm
SuUcct Ru IEXTERNALI RE: Fud: Dlarmhd Lrltse Carse

Mr.lones,

Your servlces tre no longer needed on thls prolect.

I have left multlpte messilg6, both emall and volmmall, ln an attempt to spea* wl h you concemlng thls

emergency matter, all to no arnll. At a resuh, I have sourced another vendor to complete the task requcsted

of Universal Plumbln6

Taklyah



Exhibit 8
Flnm: la nyatuntuersal <la nyatuntyersa t@rot.com>
Sents Thursday, Jrre 3, ZOZI 1:59 pM
To: Oaudia Jones <claudiaeunlversalptumblnginc.com>
Gr: Taklyrh A. Dous€ <IDouse@ar€rstaga*goo
SubrGd; IOOERNALI RE: Frrd: Dtarmnd ta*ee Omera

I have ruadtcd *t b q1q HopHns of Apusta tnduafrht and we lraurrrsn ..b.ny F l-u"t* o osrdse r,i e#in ,a uuuoup rn ri ;ffiii"Efii# $&:lffi,H,r=ff"ffi.*il?,concsrnim hir avihbilnv. ronr-now Fridrv ti t . lg-rffi ;; ;l[:f,I rpdm.
l,trHffi"ffilsev xcncc#r onuo'rutsipiidL'i-,," rr.; isured me ther u'y wu herp rosor,e thh
| (b knofl hd ulb i*r^c tue pers&d f6r sonp tima and my belid rs rn e very near lirture ,esor,lion.

Sent fom m, V.rtrofi, Semsung Gahxy.mlrlphona

-Ofigind 
tncteoc

From: Chnlla .lonc <clUts€E rirufialplun6i,ngnc.om>
Dab:6/3/ill E:3i Ail GtrfrcEj-mi
]o; f 

-a,-rV_lones <lanyrtrnlveraalf aolcorn>
Sutiect Fud: Dlanpnd Lelrer CsrrnE

1.- Fomaddnrelsagc

5ffi ' f,*H,^iT#i ,;Hfff 
effi u, usteoa rrv>

PbleA: RE: Dtemond t-stor Carrera
lo:
CC: Laqrona *O 

. Dare[ Ufib.DWtieZ@augu"taga.go ,

Mr. fones,

I have not rccerved any correspondence from you concerning.the berowreques! sent two weeks ago. Asthis rnatter is of urgent need, i *sponsu is req'uesteo uy trre crose of busineis today.
TAD

From: Taklyah A. Douse
Sant Trrsday, It/hrch fi,2021 4:41 pM

Io: fl 
a:uO ia@univg rsatolfu

vc! LEqurna S8nd6r6on <LSanderson@auousE€a.oov>; Nataccfia D:f.I .@; DanellWrlte

Mr.lones,

The attached purchase:tg" is in rcsponse to our continued dr:ainage issues at Diamond l,akes. pleaseprovide a copy of your findings in addition to the video inspecdon report via video.



Exhibit 8
Our records indicate this service was resdreduled multlple tlrneg and as a result I do nothave a project
cornpletion date" Please prcvide such.

Thanks,
TaHyah

TeEyah Douro I ccttel Scwlq lrtrsctor
Auguste 311 - FdUUcr llshter8ct - nectllaramot- IGel8$etr - f,ccordr RtEudon

Augute - Iil.tmoDd Courtf
2 76[Peach-0rchqd.ffd I AEgustA Crcorgle 30q15

[r) 706{2&717+ I (0 7F7e5-5o77
TDouse@augustaga.gov I wwry,au8ustaga.gov

Thb ern.i crlihr cooffrnd nbmrton rod L rlmdad onu tr l't hthl(ld nsrd. f yo.t .]t mt itt rllmed .dltr.|q pu rluld rrof dttarh&,
d&lilb or copy thb o{toil. Pltr. nodt lha .enfi ltlililltiloly !t tF{trl I ru, hlll lcolurd tll. emrll U mhtrh! d d*b tlG a{.{ ftrtl }oir t'frfl.
TicCIy of Atrrtr Foepb no f.bnylulhQ oooH otltt emrt sblb qr$E q danyrc0onr l8loa Ul lh! blb sllb ffiIlrdo,r protH.lnh..
fidhlbondbfl bllattslentry@ri[m.d hurfhg. Anrrrbr sodrilttEEie.lhll*mrlrr.*ly[163 oftuatlprrd.ro notrEctt.rGl'tpil]r
,totr of lhr Clty d Ar{rrdr. E-il{ trrnembdolt3 c.nrFl br gurrnL.d b bt $qlt or Grrqfr. r Infornetoo corts bo !frrra bd, 6n,p!d, hd. r,od,w,
llilD tsE or hEomph5, or codah ulruroo- Tlr rcdsr ftGrfu doc. ,rt ql l$lfy b ary ,tqt or omltlott h ttr oonH of thh rE..ec i,tldr til. r.
e rrd cf thc +IIl.l tr.nrmbilm lf reritcdur b nguM. Dht!3 ttqtl r hrd oqy vrdon.
AED:10a.1

Claudia
Operalions & Finene Manager
7ffi.7#.#21
2415 Mllledgeville Rd.
Augueta, GA 30904

PLaf.l*vp ur e rqrEx, or IEIE and 9OOGLE.
[lOTlGE: lhts message ortglnated oudde oftu ClryofArguat mall syutem -- DO ilOf
CLICK on llnls, open ftc{tm.nt! or respord to lrqurb bt lnfomrilon unl6s 1ou arc sure tlr
aontentls saft.J
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Exhibit g

CONTRACT MAMGEMENT, INC.
Gstrdard l,ledrlrilcd ffiacbrs 1829 l(Ilrgnrorh Rmd

AEU{ac llg(X
POh3SB

Angdac :n91{
(ro6)667-$3
(216)667{8r

Decembu t,?fiXl

Snblcct Diamond Lakcs Scoring Towan (Adult Tovcr/JuniorTowcr Surnnrary)

Dcar Trkiyah A. Douse,

Per your roque$, pleasc eoe the delaihd explrnation to inchde in your rqort conccrning
Diamond I-akot scoring torer dniruge problerns. Please nots video fiom camen is wsihblc
upon request,

Adnlt Tower
r Exterior drain basins above lr floor war oponod ad clcanod out.
o Extcrior dnin basins above l3 floor we rcscrlod wiflr a 100% silicon caulk on the

outri& edges of brsin.
r Bilorior draln bosinc drainpipes wll! olcanod tsing pipe augor to dilfiuo and exhEct

clay od satd material. Dnins wort allorrcd to flw.
r Interior of ld floor drainpipe clcanouts wua usod to acccss furtlrcr exhrction ofchy

and rand materia!. Unablc to Gntiact rmtcrial from Nortlnide of Adutt Tourcr interior
cleanor*- had to excsvaE at cxrcrior of Aduh Torcr to access dninpipes.

o Pipo wa hand cxcavated. Pipe was cut opfi io rllow access point for pip aqor.
(Excavation at Adult Towe) - Dnain auga uns uscd to clean swer blocloge
approximately 20ft from entorior of Adult Tower rctrg 3'rO' hud orcavated rmess
polnt, Drain was cleaned and flow was allowed.

o Adult Torrtr Wonren'g Rcsttoom
o Cciling had to bc cut opan to rcccrs dralnpipes.

. Adult Torrycr Kitchom
o 2 sanitary Y T's had to be nmovcd ard rcplaccd for rcccgs pornt for ppo

8Ugcr.
r Camera lnspcction rvas rscd at 4 clcanout locations at cash towcr.
r C,amem Inrpcction rvas used at exterior excavabd accoss point at Adutt Tower.
o Floor was flooded at Adult Towcr and Junior Towor at drain bacine to be inspexted

by Diamond Lakes maintenance for leaks. Upon inspcction with Diamond l*kcs
Maintonance prcsent, no leaks sErc furnd rfter compldion of work.

Julior Torcr
. Exterior drain bssins aborre lr floor wcre opcned and ctsaned out.r Exterior drain basins above t 

d floor werc rcsealed with a I fi)% silicon caulk on rhe
onlside @es of basin,

r Exterior drain basins drainpipes were cleancd sing pipe auger lo diflirse and extract
clay and sand material. Draim wcre allorved to flow.

Ccrtlfrcd (SDE/ItlBMlUB?.utcl ad ifhrrlty Owncd Flm
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@NTRA9TMASGEIIENT, II{C, ,._.,,.._ ,._, _,
Gmrdffid l,l€dtanlcd0ntrtrbrs lS29lilffmmr$ Rmrl

ArynstaGA3mlX
FO Bo(3883

AAda GAIglt
cr(F)667€0t0
c/(E) 65z*ml

@
r Carncn Inepection war used at 4 olemoul locriiorr dcd towur.
r Floor was floodcd it Adult Tower and lurftn Torur d dnin barins to bc inspcctcd

by Diamond Lakes meinlcnmcc for lcaks. tlfon lppccdm ryith Diamond Lrkes
Maintenanco ptuc,ot, no lceks rvoc formd & canplaim of rvork.

Should you tu1uirc any additlonal information or have aoy questions please oontact us at

Q06)ffi7-9$3t

Bopccthlly,

Sohui D.l,ongortcam
E:rccutivc ,{.sislant I Projed Comrols
Conraol Mrnagemcm, Ina (CMI)

Enchour{s):
Pltnobing Plan - Abovp ltimt Plmr- Scoring Torwr A tnd B
Sanple Photos of Prior Pipc Wot*. (3 pagcs)

Corlllhd (SDBIMBE/ltUEiZnc) rnd Mhodly Orlcd nlrt
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Exhibit ro

l{lyl8,W2l

Trkia Dqrso & Roy Seulcs
CityofAugu*a
2760 Pcach()rr*adRoad
Augrrtl, GA 30906

RE: Dimd l^rlc Rimd Prt Xcaodi*io Enimo

To Srhm I!tIa!, Cmcc
Ttrnkpu frr a[owing Durrloub iryuDirmd Lslc Rogimd P8* itr Arrgrutr, GA"
Dmcloan bro b6 roft/hg olsoing, iliurdo aod rcooditim pmbhor rhs 1930 od wc
ryprooisb ttp turt you bavt pl*odilur.

Brsod rryon your coffirs, tlurrlcm rmado lLc hlh,ring:

SoopcofWort
r Rod ScuingTowcr

oCffi
, Cdeat lifmitrrffioq Cbmittr ailordiryoeal. Clmsilortsatr bbclbrcd in Tm,erm db

o Afrcited IMC hailrtionRcmoval Ed Disp$sl
o AftcodDryvaltRmval EdDi+o!.I
o HydrcepoPcrqi&eppncUonto dlblm&wrllr
o High PrcEgrrt Cloariqe/Rtmovd ofdl uallr
o ltrgb ProcsnrcClomiryofdlfloorirg
o TDeJnmidficr for3 dr,rlorh
o 14Airldoverlfor3 dry6 clcb
o Affiizod Anti-lrfionoUal bgittg of dl atat

r GreGascofugTwcr
o AmrnizcdAnd-ttfiorobhlFogghg

Totrl klcc $l+17S.00
Ihc Upon Cmpledon

r Hcs rre rubloct te clugl acpcnang npm unforacu drcumrlrns

f,,rnaclcaa Stsirrca forExodldGr.toma Scrvioc, Iflouhavc ruy 4todions 6ortrroem8, plcarc
call orn offipc st (803) 2794ldE;2.

Simoly,
Blate Hrrrcll
Opcnrtioos Ditssu
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Exhibit rr

Ftur: T*t ah A" I)flse
To: tMu Dala: t{*du tldby
Subrccb FWr DL Adu[ Toruer - UpdlE o0 le ts
D$.! Werhesdey, DecemDer Z 2022 12:16:$ fi
Atbdt n3ltr3 1q:617.1PG

TAD

From: Lida Gregg <LGregg@augustaga.gor2

Sent: Monday, August 23,2A213:02 PM

Tol Takiyah A. Douse <TDouse@augustaga.gov>

Cc: Maurice D. McDowell <MMcDowell@augustaga.gov>; Robert Martin <RMartin@augustaga,go\D;

Maria Rivera-Rivera <MRivera-Rivera@augustaga.gov>; Eric Johnson <EJohnson@augustaga.Bov>;

Eric Bing <EBing@augustaga.gov>

Subfect: RE: DL Adult Tower - Update on Leaks

Here are those photos attached as jpg files. Hope this worksl

Thanks,

.4e2le /. frr*, 0PRP
Athlctlc Prwromr Coor[natol
Augurto Pcttr & Recreatbt
P. O. Bor ICO!
Arigurto, GA logtc
(706) &tc4l!?t orme
(706) Sa3{7n crll

From: fakiyah A. Douse

Sem: Monday, August 23,2OZt 2:55 PM

To: Lida Gregg <LGregg@augustaga >

Cc: Maurice D. McDowell<MMcDowellrAaugustag >; Robert Martin <RMartin@augustaga. ;

Maria Rivera-Rivera <MRivera-Riwra@au >; Eric Johnson <@>;
E ric Bi n g <EBing@augrslaga€oy>

Subiect FW: DL Adult Tower Update on Leaks

Lida.

rgszltts
193?13-pG
zxlmr-pG



Exhibit rr

Your information is of value, however I cannot open the heic filss. Please resend.

I have copied both E. Johnson and E. Bing to assess this matter as soon as possible and detail a
path forward.

TAD

From: Lida Gregg <LGregg@augustaga >

Sent: Monday, August 23,202L 2:50 pM

To: Takiyah A. Douse <TDouse@augustaga >

cs Robert Martin <RMartin@augustaga >; Maurice D, McDowell<MMcDgtreil@qugpgaga.gov>
Sublect: DL Adult Tower - Update on Leaks

HiTaklyah,

As per your request to keep you abreast on the leaks at the Diamond Lakes adult tower, here is

sorne updated information.

After the recent rains, I was able to check all areas. Upon my checking, the only problem areas i see
are the umpire's room (small leak straight back when you walk in there coming from the holes that
Universal Plumbing drilled) and the umpire's bathroom. The floor in the umpire's bathroom was
flooded when I was in there. However, since the insulation is now unwrapped, the water is actually
beaded up very heavily on the HVAC tunnels. I didn't really see a leak. !just saw the constant large
beads dripping from the HVAC system. That is where the water appeared to be coming from. I

attached a picture that I hope you are able to see the large beads in.

The electrical room has a very small leak in the back left corner, also coming frorn the holes that
Universal Plumbing drilled. That water dripping there is very rusty too.

And, in reference to the rust, each drain and every line that was patched has collected rust remnants
and are now brown in color, See photos. I only attached a couple of photos but those stains are at
every place that was patched inclusive of every drain and crack.

The good news is that the elevator room is dry as a bone and the temperature is regulated noq very
cold in there. The concesslon area is dry as a bone. Both restrooms appear to be dry, as well as the
remaining storage rooms.

Thank you for your hard work in getting this cleaned up. And thanks for your patience with mel .

meant no harm. Just knew something had to be done and I was constantly seeing it get worse and
worse. Again, thank youll

Let me know if you need anything else. l'll be glad to help in any way I can.

.4da /, fr"ir, APHP
AthlGUc Progranrr Coorfincrtor
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Auglurto Pcrtt & Rccrcatht
P. O. Bor 1605

Augsrt!, GA totto
(?06) e,r-ltcfr, Ofte
(z06) eE-6?t8 Ccll

I h s c ,".at ccl]rai.s co:':l.doiri.al r{oi.::ai,on ard is ,nlenicd ojray lor lb. individual named ll ycu ere nol lhe narei add'essee you

shouio not cirsseminaie. cislrib;te or copy this e-meil. Piease noiify the sender irnmeoialeiy by e-mail ii you have receiv€d this e-mail by
nilstakc and delele lhis e=ma:l trcm your syslem t he City of Augusla acccp:s nc liabilily lor lhe conlenl ol liis e-rnail or {or the
conseo,uelces ol a1y acl:ons:aken o': lhe basis ot the informatioli provided, unless that inlormatio:l is subsegienlly cofli;tmed i1 wri!:ng
Any vicws or opinions presenied in this email a.e soleiy lhose oi lhc aulhor and do ncl necessarily repre6enl lhcse o{ thc City of
Ar.,gusla t--mai. transmissiols cannol be guaaanteed to be secure or enor-l:ee as in{ormel:on cou!d be i.iiercepted. conupted. lost
deslroycci arrive ;ate or inoomplele, or conlain viruses The sender thcrefore does nol accepl liatliiity [o: any e.rcrs cr cmissions in the
contenl c[ this message which arise as r result 01 lhe e-mail transm:ssio:! l, veriication is recurred. p ease requ8sl a harc copy veNion
AEO:104 i
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Centml Services Departrrent
nlruq5r,fcdtDhrrq Zrr0irdffif!.4tttil,c4il6
urrnhq*lu,Dwhr (tlu&.?l7ah! (ru)?9Fr0?rh

C 4--rt fi.-rl { {*
f"ror^

TO:

FROM:

DATE;

STTBIECT: f.urgocy ltcoo

ffi r,ir6&i6tE'r-'
cmnuaicrtim rr mtificdion of m emqgcnq, at &c Diurood trb f,qi@d Prt dslirg to
frm u& drri$ md Mlom icsr6.

Dimond I r&oe Rdo.l P!* hag cncmtrrcd lGvgal frdfty bl&r rdtt d to ltc erirhg
&dtrlg, qetnr Th!!c lotb hrw rftdod !!\rcrd au b indudc, rcfiom$ mccaio+
mc&uicrl ud dGdriad rcms, rud uuphc rcas. ln olk b hrw thcc fadlitia oecruimat
aod lrft forprblio ur, tLc e!fulp qdm willbatdncta( ud floqing pifhforgqcr
&rhrga

Cafid Sryiolo will psoaed wi0r &e da.tld quolaby llfiim Coutrtdim & Arcocidx, in
ItG mord of $449,919.tt (not to qoocd tbe offirgnsy uro$ o,f$$r000.00) frr lht
rcqrfrd rqotos.

Iff,ou hrve any querdor G ourolos' plcasc coffict &c Ceotd Scrvioa pcpeucnt.

RL/nctr

MeroBANp,Inr

CGd Sra+ Ulrc*or, PromtuilUc1nrtnoot

-gon lrrnf*n, hbrln llhemr, Ccrhl Scrrlccr Ilqlrtumt
{4ILy 11,2l)22
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