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September 29, 2026

Augusta Utilities Department
452 Walker St. Suite 200
Augusta, GA 30901

RE: Invoice Cloud, Inc. is the Sole Provider of the InvoiceCloud Platform

Dear Customer:

This letter confirms that Invoice Cloud, Inc. is the sole developer, owner, and operator of the
InvoiceCloud electronic bill presentment and payment (EBPP) platform currently used by the City
of Augusta.

The Invoice Cloud platform and its proprietary components are available only from Invoice Cloud,
Inc. These components include: messaging and communication suite, payment products and
processing services, the InvoiceCloud IVR payment solution, Cloudstore for non-invoiced

services, and the implementation and user training for the InvoiceCloud platform.

No other vendor is authorized to provide or host the InvoiceCloud platform. Please feel free to
contact me if you have any questions regarding this information.

Sincerely,

/s/ Thomas Gunnerson

Thomas Gunnerson

Deputy General Counsel

Invoice Cloud, Inc.

T: 781-399-4090

E: tgunnerson@invoicecloud.com
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