
 Price and Service Fee Change Request 

 
 

SALES INFORMATION 

IC Sales Rep Ryan Duarte Request Date 12/9/2024 

  Effective Date 1/24/2025 

 

BILLER INFORMATION 

BID # 640 Invoice Type Name Utility 

Biller Name  Pricing Model (Submitter or Non-Submitter) Submitter 

City, State Augusta, GA f Non-Submitter: Interchange Paid By Invoice Cloud 

Contact Name Steve Little    

Contact Title Asst Dir - Fin & Admin  

Telephone # 706-312-4124     

 

BILLER PRICING CHANGE REQUEST 

CURRENT PRICING 

Description Interval Cost Type Cost 

NEW PRICING 

Description Interval Cost Type Cost 

NOTES/SPECIAL HANDLING 

 

 

SERVICE FEE CHANGE REQUEST 

Augusta Utilities



 

 

CURRENT SERVICE FEE STRUCTURE 

Payment Source Payment Method Min Fee ($) Cost Type Fee Amt 

  All Payment Sources Credit/Debit 

 

 

 

Fixed ($) 
$ 0.00  

  

PAYMENT SOURCE EXCEPTIONS 

NEW SERVICE FEE STRUCTURE 

  All Payment Sources Credit/Debit 
$1.95 

 
Percent (%) 

 2.95 % 

  

PAYMENT SOURCE EXCEPTIONS 

MAX PAYMENT CAP 

CC Max ($) 125000.00 ACH Max ($) 125000.00  

 

NOTES/SPECIAL HANDLING 

OLD: Credit Card absorbed $0.85, ACH absorbed $.50. 

 

NEW: 2.95% w/ $1.95 min, $125k Max cap, ACH stays absorbed at $0.50. 

 

TRANSACTIONAL PRICING CHANGE REQUEST 

CURRENT PRICING 

Payment Source Payment Method Fee Rate % Fee Amount $ Additional Fee $ 

 All Payment Sources Credit/Debit  $0.85    

 All Payment Sources ACH/EFT  $0.50    

PAYMENT SOURCE EXCEPTIONS 

NEW PRICING 

 All Payment Sources Credit/Debit  $0.00    

 All Payment Sources ACH/EFT  $0.50    



 

 

PAYMENT SOURCE EXCEPTIONS 

MAX PAYMENT CAP 

CC Max ($) 125000.00 ACH Max ($) 125000.00  

 

NOTES/SPECIAL HANDLING 

 

 

 

 

 

[signature page follows] 

 

  



 

 

 

 

 Accepted by Biller:  Accepted by Invoice Cloud, Inc.:  

X 
 X 

 
 

 Corporate Officer/Authorized Official  Corporate Officer  

 
Steve Little 

 
Kevin W. O'Brien 

 

 Printed Name  Printed Name  

 
Asst Dir - Fin & Admin  CEO 

 

 Title  Title  

 

Steve Little


