Biller Order Form

8 - Products  Biller information
; _Sales Information Services
Software Partner: . | Fed Tax ID: 58-2204274
ice P X< |
Systems and Software Invoice Presentment X VR B
' i . Organization Start Date: 1735
Invoice Cloud Sales Partner: ACH {EFT} Processing = Check21 0 g
!:V::c: Clogci Sales Contact: Credit/Debit Card Processing  [X] Online Bank Direct [} Web Site URL: http://www.augustaga.gov/699/Utilities
am Evrar
|
! GENERAL INFORMATION
Ownership Type: Government CUSTOMER SERVICE / TECHNICAL SUPPORT MARKETING CONTACT
TRAINING CONTACT
Legal Name: City of Augusta Contact: Steven Little Contact: Melissa Roberts Contact: Steven Little
Note: This name will have to match on ALL documents
Phone: 706-312-4124 Phone: (706} 821-1745 Phone: 706-312-4124
Address 1: 530 Green Street
} Email: Email: Email:
i Address 2: ] .
i slittie@augustaga.gov Roberts@augustaga.gov slittle@augustaga.gov
City: Augusta State: GA jZip: 30901
Name of Paperwork Signer: Signer Title: Mayor
|
{)_eke S;):openha;e; T — m — Notes: ACH and Credit Card service fee for online payments. ACH only for IVR,
Signer Phone:  706-821-183 Signer Email: dcopenhaver@augustaga.gov absorbed by Augusta.
i
Note: Signer must sign ALL documents
: e PRICING

Biller Portal Access Fee

$00.00 Monthly (waived)

IC Payment Transaction Fee — EFT (biller not

. $0.00 Per Transaction
payer pays the transaction fee)

Additional Biller Portal Access Fee

$0.00 Monthly  Quantity

IC Payment Transaction Fee - Check 21 S

Per Transaction

$ 0.25 Per paperless invoice (NOT

-

i

Paperiess Presentment {Includes 3 emails) for e-bills, only when paper is Check Reader Quantity (Optional) | $0.25 Per Transaction
suppressed)
Additional Email Presentment s Per Presentment Online Bank Direct Access Fee (Optional} N/A
Maonthly Presentment Fee S Monthly Online Bank Direct Transaction Fee (Optional) | $0.25 per transaction
z ACH Reject Fee $15.00 Per Transaction Implementation Fees $0.00 |

BILLER BﬂNK {MUST INCLUDE VOIDED BUSINESS CHECK OR BANK LETTER FOR EACH ACCOUNT)

Name of Checking Account {As it appears on check or Bank Letter): Augusta (Rich Cty) Consolidated Gov

Bank Name: GA BANK & TRUST CO OF AUGUSTA

Physical Address: 3530 Wheeler Road, Augusta, GA

Phone: 706-738-6990

30909
, Your inveice poyment collections will be .
Deposit i 4
i | electronically deposited into this account. Roubng #053.154314 Aecount 4 200768
Your Invoice and payment processing fees |
Fees will be electronically deducted from this Routing # 061104314 Account # 201002868
account.
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 CERTIFICATION AND AGREEMENT

B. 8y signing below, the Bilter named. {1) has reaq, agread
as the terms and condiions at | e i
15 authorized to

it ransactions only in accordance with the information

and will immediately inform Invoice Cloud, by email (centracts@invo;cedoudmm) if any information in this Biller
|®erms  and  conditions and this Biller Order Form, the Biller Agreement and the terms and conditions at
Lendibons constitle the entire integrated Biller Agreement by and ba{weep Biller and Invoice Cloud, If any provision of this

change in fees or termination of this Agreement, In the event of non-payment of any sums due, invoice Cloud reserves the right to
cuirent depository account at any time to ensure payment of the same.

C. By signing below, the Biller hereb)f gives permission to tnvoice Cloud to access his / her credit history via Trans Union, Equifax, or other credit-reporting agency

D.  The Biller Order Form and the Biller Agreement will become effective only when counter-signed by Invoice Cloud and upon execution by the Biller of such third party
agreement required by fnvoice Cloud to permit use of the Payment function of the Service.

MLOM_ S
. ; .
AX__C,Q_L:’{* : J Q%&W‘ Accepted by Invoice Cloud:

w,f

In WITNESS WHEREQF, the parties hereto have executed this Agreement as of this day

Biller Signature A

N e e, Cb ’@
- — & A oy g,
| PAVER FB o N -
PrintName o> & : : o ;
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: INVOICI' PARAMETERS { An Invoicing Parameter Sheet needs to be completed for every invoice type)
Today s Date: 08/13/2014 'I Submitter [X Non-Submitter [ | Information provided by: Sam Evrard
Ty

!nvmce Type: Water pe e of IC Service. IC Service: ERpPP E Cloud Store [1 cloud Pay[ ] Credit Card Payment Methods:
§ j i viss B mc E Discover [ Amex[]
b ~ s

Billing Seftwa e Saf'tware \fersmn Printer:

enQuesta ! In-house

I . (. N == e s iy e -]
| Billing Frequency (How often humber of instaliments. { Months Billed:
f bills are mailed) | 1 lan [0 reb [ Mar O ar O May [] sun ]
Monthly
WO A O Sep [0 ot [J Now 0O pbee O an [

iji I Mai! Date: ’ - Invoices per Cycie: 70,000:' ’ i
‘ 1*- 10" [} 11"-20" [ 273" ||
IMMT‘%_M .,__‘ - ,«...A-—A—-—_..,,,_,,,__—m-—_,_,,h‘.__._ e —

Highest Invoice Amount- $35,000.00 Average Invoice Amount $ 65.00
|
:"—’M‘h—'“—”m"_ ..... - —
1 SERV!CE FEE PRiCING {Please check if service fee will be charged to the payer or the fees are paid by the Biller) T
| Credit Card {non-utifity} Service Fee p::nd bypayer [ ] 2.95% Paid by the Biller [] Interchange, fees, dues, assessments + auth + pius 75 BpS |
L - Witha $1.95 Minimum S . B

Credit Card {utility) (no Visa) Serwce Fee pand by payer [] 2.95% Paid by the Biller [_] Interchange, fees, dues, assessments +auth + plus 75 BpS

o . With a $1.95 Minimum i
| ACH [Electronic Check] WEB  Service Fee paid by payer  [X] $2.95
¢
; ACH (Electronic Check) VR Service Fee paid by payer [ ] $2.95 Paid by the Biller [x] $0.50

Flex Pay ACH mService Fee paid by payer O $0.95 Paid by the Biller ] $0.85

Flat Rate Credit Card Utility Service Fee (utilities ta king VISA, charging convenience fee to payer): $ 295

!

-
| Max Cap for Credit Cards - $500.00

[

— I T . R S 2
| IVR Transaction Fees  Service Fee paid by payer [ Service Fee + 41.95 Paid by the Biller [ ] $1.95 plus fees above
s e

e e s

——

|
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