
Michigan

Customer Information

Company Name: Atlas Township

Address 7386 South Gale Road

City: Grand Blanc State: MI 48439

Phone:

Service Contact: Phone:

Billing Contact: Phone:

Machine Information

Manufacturer: Canon *Address:

* If different from above

Model: IPF785 City:

Serial Number: BAAS4392 State: Zip:

Meter Reading: square feet X linear feet other

Contract Information

Base Rate: $ 65.00 Annual Monthly X

Allowance: N/A Annual Monthly X

Overage: $ N/A ** excludes consumables such as , ink, paper, print head, maintenance cartridge

Start Date: 7/28/2023

Expiration Date: 7/27/2024

Once the stated term of this agreement has expired, this contract will continue on a month-to-month basis until either party has given 30-day notification in

writing.  On January first of each year, the price may be adjusted for inflation based on the Consumers Price Index.  

No Other Documentation or contract will be presented.

ARC Michigan's Full Service Maintenance Agreement (FSMA) includes all parts and labor except where noted.  

Consumables and supplies are excluded.  This agreement includes normal wear and usage only.  Accidental damage, customer

misuse or relocation of equipment requiring service will be billed at prevailing time and materials rates.  FSMA for equipment

deemed "out-of-production" excludes scanner and controller parts.

Standard hours are Monday through Friday from 8:30 am to 5:00 pm.  

This not an invoice.  Please return this signed agreement with purchase order or other billing information.

(Unsigned renewals are subject to rate changes)

Customer Signature Title

Customer Name (printed) Date:

In the event that the equipment manufacturer (OEM) no longer supports this equipment due to end-of-life, ARC cannot guarantee availability of all required parts. 

ARC presently has a wide range of service parts available to offer the FSM. In the course of this agreement, should parts become unavailable from the 

manufacturer, ARC will exercise all due diligence to secure replacement for failed part(s). In the event part(s) cannot be acquired, ARC reserves the right to 

terminate the FSM at its discretion. ARC’s obligation under such circumstances is limited to pro-rated credit for any unused time period covered by the FSM. ARC 

disclaims any and all liability for repair to the equipment covered under this agreement if service part(s) become unavailable at some point in the future.

FULL  SERVICE  MAINTENANCE  AGREEMENT NOTIFICATION

Ann Arbor  - Detroit  -  Farmington Hills  -  Grand Blanc  -  Grand Rapids  -  Troy

Service:  23684 Research Drive  Farmington Hills, MI 48331

For service, please email:  michigan.service@e-arc.com or call 248-489-1999
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