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From: Derek Noe
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Sender Account Name: ESO Solutions
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Please fill in your contact information below: 

 Name Email Phone 

Primary Business 

Contact 

   

Invoicing Contact    

Legal Contact    

Software Administrator 

Contact 

   

Privacy HIPAA Contact    

Tax Exempt YES OR NO If YES, return Exempt Certificate with 

Agreement 

Purchase Order 

Required? 

YES OR NO If YES, return PO with Agreement 
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Quote Date: 09/15/2021
Customer Name: Ashland City Fire Department

Quote #: Q-46569
Quote Expiration date: 12/14/2021

ESO Account Manager: April Covington

*Additional fees may be applied by Customer’s billing or CAD vendor for certain integrations or interfaces, and Customer is encouraged to 
discuss this with the applicable vendor.

CUSTOMER CONTACT BILLING CONTACT 
Customer Ashland City Fire Department Payor Ashland City Fire 

Department
Address Attn: Derek Noe

Name Derek Noe Name Tracy Billing Dept Ashland City TN, 37015

Email dnoe@ashlandcitytn.gov Email tknack@ashlandcitytn.gov Billing Frequency Annual

Phone (615) 792-4211 Phone 615-792-4531 Initial Term 12 months

Asset Management/Checklist

Product Volume Price Discount Total Fee Type

ESO Checklist 9 Vehicles $745.00 ( $0.00 ) $745.00 Recurring
Asset Management and Checklist - 
Training and Implementation 9 Vehicles $950.00 ( $475.00 ) $475.00 One-time

Personnel Management

Product Volume Price Discount Total Fee Type

Personnel Management 35 Employees $1,495.00 ( $0.00 ) $1,495.00 Recurring

PM Online Training 1 Sessions $595.00 ( $595.00 ) $0.00 One-time

Fire

Product Volume Price Discount Total Fee Type

ESO Hydrants 3 Stations $745.00 ( $0.00 ) $745.00 Recurring

ESO Properties 3 Stations $835.00 ( $0.00 ) $835.00 Recurring

ESO Inspections 3 Stations $985.00 ( $0.00 ) $985.00 Recurring

ESO Fire Incidents 3 Stations $2,585.00 ( $0.00 ) $2,585.00 Recurring

Fire Incidents CAD Integration 0 Incidents $1,495.00 ( $0.00 ) $1,495.00 Recurring

Fire Incidents NFIRS Data Import 0 Incidents $1,995.00 ( $1,995.00 ) $0.00 One-time

Fire Setup & Online Training 3 Sessions $1,785.00 ( $1,785.00 ) $0.00 One-time

Education

Product Volume Price Discount Total Fee Type

FireRescue1 Academy with ESO 
Integration 35 Employees $2,345.00 ( $0.00 ) $2,345.00 Recurring
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Quote Date: 09/15/2021
Customer Name: Ashland City Fire Department

Quote #: Q-46569
Quote Expiration date: 12/14/2021

ESO Account Manager: April Covington

Total Recurring Fees $ 11,230.00
Total One-Time Fees $ 5,325.00
Discounts $ (4,850.00)

TOTAL FEES $ 11,705.00

.
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Quote Date: 09/15/2021
Customer Name: Ashland City Fire Department

Quote #: Q-46569
Quote Expiration date: 12/14/2021

ESO Account Manager: April Covington

 TERMS AND CONDITIONS:

1. If the Customer indicated above has an ESO Master Subscription and License Agreement 
(MSLA) dated on or after February 20, 2017, then that MSLA will govern this Quote. Otherwise, 
Customer intends and agrees that this Quote adopts and incorporates the terms and conditions of 
the MSLA and associated HIPAA business associate agreement hosted at the following web 
address, and that the products and services ordered above are subject thereto:

http://bit.ly/MSLAW

2. The Effective Date of this Quote shall be the final date of signature.

3. Customer shall be responsible for the payment of all Fees listed herein. If Customer has 
elected to use a Third Party Payor (as indicated above as Payor) and such party has executed an 
appropriate agreement with ESO, ESO shall accept payment of Fees from
such Third Party Payor.

Ashland City Fire Department
\s1\

  [Signature]
\n1\

  [Print Name]
\t1\

  [Title]
\d1\

  [Today's Date]

For Asset Management/Checklist, Education, Fire, Personnel Management, the following payment 
terms apply:
Fees are invoiced at the Billing Frequency 15 days after the Effective Date, with recurring fees due 
on the anniversary. 
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Derek Noe



Quote Date: 09/15/2021
Customer Name: Ashland City Fire Department

Quote #: Q-46569
Quote Expiration date: 12/14/2021

ESO Account Manager: April Covington

Asset Management/Checklist

Product Description

ESO Checklist Web-based apparatus checklist for Fire and EMS.
Asset Management and Checklist - 
Training and Implementation

Training and configuration to include; group admin training, agency specific web-based sessions, online training and pre-
recorded end user training.

Education

Product Description

FireRescue1 Academy with ESO 
Integration Track and report Fire training and access to online courses following NFPA standards, with ESO integration.

Fire

Product Description

Fire Incidents CAD Integration Allows for integration of CAD data into the FIRE application. Ongoing maintenance included. Additional fees from your CAD 
vendor may apply.

ESO Fire Incidents Includes Auto EHR-import or Auto-CAD import, federal NFIRS data reporting, software updates and upgrades.

ESO Inspections
Includes the ability to manage multiple code sets, using those to developed customized Check-lists for inspections. The 
application allows you to schedule, manage, execute and finalize inspections as well as reschedule any required follow up 
inspections.

ESO Properties Includes CAMEO integration, Pre-Plan view. Stores property and occupant history (presence of chemicals and tanks, Incidents, 
and previous inspections).

Fire Incidents NFIRS Data Import Data migration from previous RMS platform.

ESO Hydrants Inventory and document testing and status of hydrants.

Fire Setup & Online Training Setup and Webinar Training Session for ESO Fire.

Personnel Management

Product Description

Personnel Management Includes tracking of Training classes, certifications, credentials, immunization records. Integrated with ESO EHR and Ad Hoc 
Reporting.

PM Online Training 4 hour Webinar Training Session for ESO Personnel Management.
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