




Customer selects 
your locker location 

during check out.

Customer shops on 
Amazon.com.

Customer receives 
a notification that their 

package is ready for 
pickup.

Delivery drivers scan the 
package barcode and 
places the package 
inside the locker.

Customer picks up 
their package at 

your location.

*Please see www.amazon.com/ulp for more general Customer Pick-up information

http://www.amazon.com/ulp


Outdoor or indoor space

Accessibility

Operating hours

Lockers are modular



3’ – Prime Blue 6’ – Prime Blue 9’ – Prime Blue

3’ – Squid Ink 6’ – Squid Ink 9’ – Squid Ink



9’ – Squid Ink (Indoor)

3’ – Squid Ink (Indoor)

6’ – Squid Ink (Outdoor)

6’ – Squid Ink (Outdoor)





Pre-Survey

All Locations are reviewed for Locker eligibility based on package flow and needs in your 

area at time of application. Eligible Locations will receive information regarding the Locker 

program. Eligible locations will also move forward with the onsite survey and receive an 

automated email with an overview on next steps.

Onsite Survey

Within 2 weeks of receiving the next steps email, Amazon’s surveyor will visit the Location to 

review potential Locker placements. Our surveyors will review both indoor and outdoor 

locations if Location is eligible during the visit. The Location will also receive an automated 

courtesy call 24hrs before the visit from our surveyor team confirming the visit. 

Approval Process

About 2 weeks after the onsite survey Amazon will send an automated approval email with 

proposed Locker layout (installation guide) and click-through Locker agreement if an eligible 

location was found during the visit. This approval email will be sent to the onsite contact 

who originally applied. Please note: sites need to approve the layout and accept T&C within 

30 days or less, please work with your property management/landlord for outdoor 

approvals if necessary.



Site-Preparation

The installation guide will detail any site level work that the Location may need to complete 

before Amazon can schedule Locker delivery and installation. During the survey our team 

will try to find areas that require little to no preparation by Location. Location may be asked 

to provide photos to confirm work is complete if applicable, or estimated date when 

preparation work should be completed.

Pre-Installation

Once layout is approved, and Site-preparation completed (if applicable), Amazon will move 

forward with scheduling the Locker delivery and send an automated email with estimated 

delivery date once the Locker ships from our warehouse. Average delivery time is within 4-6 

weeks. This notification email will also include an overview on what to expect the day of 

installation. 

Installation

On day of installation Amazon vendor will deliver and install the Locker. Installation time 

averages between 60min – 90min. Once installed the Locker will be provisioned by technical 

team within a day; Lockers are typically activated within 48hrs after provisioning.



Pre-Survey

Amazon checks 
Location’s 

eligibility to host 
a Locker

Location receives 
automated email 
confirming survey 
and next steps if 

eligible

Automated call 
confirms site visit 

24hrs prior

Onsite Survey

Surveyor reviews 
indoors and 

outdoors 
locations if 

eligible

Amazon internal 
review & 

approval of 
placements post-

survey

Host Approval

Approval email is 
sent to Location
point of contact 

(POC)

POC approves 
placement and 

accepts T&C 

POC can also 
request changes 
to placement at 

this stage via 
Approval link

Pre Installation

Location
completes site 

prep, where 
applicable 

AMZN configures 
kiosk for 

destination site; 
Locker loaded for 

delivery 

Automated email 
sent to POC with 

estimated 
delivery date 

once Locker ships

Installation

Locker is 
delivered to site

Locker is 
provisioned by 

end of following 
business day 

Locker is live on 
Amazon.com 

within 48 hours 
of provisioning 

2-3 weeks 1-2 weeks 3-4 weeks 1 week2 weeks

* This timeline represents the fastest a locker can deploy.

* This timeline represents 12 weeks (or more) needed to facilitate installation. 

Amazon confirms 
survey visit 1 

week prior

Surveyor checks-
in with staff on 

arrival

Host can expect 
installation to 
take place 4 

weeks from date 
of approval 























How soon is your Locker discoverable on .com? 

Within 24 hours of locker being activated and made live by the installer/Tech. The Locker can be found 

immediately upon being activated by installers if you search its name under “store name” during checkout.

How soon could you expect your first customer? 

This will vary by host location. 

How do you tell it's working? 

The location would be able to verify the locker is working by searching the location on 

https://www.amazon.com/ulp, or placing a test order online. There is no additional way on site to physically 

confirm if the locker is functional at the store level.

Who to call if you have an issue?

Location could either call SDS at 1-888-283-0577 OR they can email SDS at hubhostsupport@amazon.com. 

The support phone number can also be found on the locker.

https://www.amazon.com/ulp
mailto:hubhostsupport@amazon.com




78.169”

36.67”

22.63”



The Locker itself is self-powered with its own battery. For outdoor installations, a 110v outdoor receptacle is 

required for an add-on lighting-box, which is a separated fixture mounted on top of the locker. Amazon 

commits to safety for our customers and drivers.  





Is there a cost to host a Locker? The Amazon Locker is a free system we install in eligible locations that meet our 

placement requirements. Amazon covers the cost of the Locker, site preparation detailed on the installation guide, delivery 

& installation, and provides customer support. For outdoor locations if a light bar is required, the location would be 

responsible for the cost of electricity.

Does Amazon pay me to host a Locker? As a free system, Amazon does not offer any financial compensation.

What are my responsibilities once the Locker is live? As the host you are responsible for ensuring the Locker area is 

clear of any debris/not blocked, and reporting any issues to our service team for support. Outdoor Lockers should be 

accessible 24/7. You are not responsible for the packages, or responsible for any customer questions. 

How long is the Locker term? The Locker installation is a 5 year term. In case of property sale or changes in ownership, 

please contact Amazon to remove the Locker or have the new owner confirm they want to keep the Locker and accept 

responsibilities as the host.

How do customers find out about my Locker? Once the Locker is activated, your Location will display on Amazon.com as 

a delivery option to any customer within a 5-7 mile radius during checkout. Your location will also display on search results 

when a customer is searching for Lockers in their area.

How many packages will the Locker receive? The number of packages will vary by location and region. Amazon reviews 

each address’ delivery coverage and potential package flow before moving forward with onsite surveys.



What if a customer has a question or issue about Amazon Locker? Amazon prides itself on providing 

exceptional customer service. With that in mind, please direct ALL customer related issues or questions to our 

24/7 customer service line at 1-877-346-6244.

What if the Locker isn’t working? Please contact our 24/7 customer service line at 1-877-346-6244 for 

immediate assistance if you notice any technical or physical issues with the Locker. Alternatively, you can use the 

survey link at www.amazon.com/lockerissuesurvey

What if customers are having trouble finding the Locker? Use the Locker issues survey at 

www.amazon.com/lockerissuesurvey or email us at locker-vendor@amazon.com so we can improve the 

directions on our website and install directional signage onsite.

What if the hours of operation change? Use the Locker issues survey at www.amazon.com/lockerissuesurvey

or email us at locker-vendor@amazon.com and we will work to notify our customers and carriers of the change. 

What if a carrier tries to deliver packages directly to location staff or accidently leaves a package 

outside of the Locker? What do I do? Do not accept packages intended for the Locker. Please direct the carrier 

to the Locker for delivery. Alternatively, please contact our 24/7 customer service line at 1-877-346-6244 for 

assistance. 

http://www.amazon.com/lockerissuesurvey
http://www.amazon.com/lockerissuesurvey
mailto:locker-vendor@amazon.com
http://www.amazon.com/lockerissuesurvey
mailto:locker-vendor@amazon.com





