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By using an Axon Enterprise, Inc. (“Axon”) desktop software (“Software”), you indicate your 
agreement to the terms of this License Agreement (“Agreement”). Axon owns the Software, all 
executable instructions, images, icons, sound, and text incorporated in the Software. United 
States copyright laws and international treaty provisions protect Axon’s ownership of the 
Software. Except to the extent expressly licensed in this Agreement, all rights are reserved to 
Axon.   

USE OF THE SOFTWARE IS SUBJECT TO THE TERMS SET FORTH BELOW. USING THE 
SOFTWARE INDICATES YOUR ACCEPTANCE OF THESE TERMS. IF YOU DO NOT ACCEPT 
THESE TERMS, YOU MAY NOT COPY OR USE THE SOFTWARE. 

1. License Grant. Axon grants to you a non-exclusive, royalty-free, worldwide right and license 
to use the Software, where “use” and “using” in this Agreement mean storing, loading, installing, 
or executing the Software exclusively for data communication with an Axon product. You may use 
the Software in a networked environment on computers other than the computer on which the 
Software is installed if each execution of the Software is for data communication with an Axon 
product. You may make copies and adaptations of the Software for archival purposes and when 
copying or adaptation is an essential step in the authorized use of the Software if you retain all 
copyright, trademark, and proprietary notices in the original Software on all copies or adaptations. 
You may copy the written materials accompanying the Software.  

2. Prohibited Acts. You may not modify the Software or disable any licensing or control features 
of the Software. You may not rent or lease your rights to the Software or documentation. You may 
not reverse engineer the Software to obtain source code. The license does not include a grant of 
any right to use source code obtained or devised as a result of reverse engineering. The license 
grant does not include a grant of any right under any patent or trademark of Axon. 

3. Ownership. Except provided in this Agreement, all rights to the Software belong to Axon. 
Your license confers neither title to nor ownership in the Software and is not a sale of any rights 
in Axon. Axon owns and reserves all right, title, and interest in the Software, including any 
suggestions to Axon. Axon has and claims proprietary rights in the Software, and integration of 
ancillary materials, knowledge, and designs constituting Axon products and services. You will not 
directly or indirectly cause any Axon proprietary rights to be violated. 

4. License Restrictions. You may not use the Software in any manner or for any purpose other 
than as expressly permitted by this Agreement. You may not: (a) modify, alter, tamper with, repair, 
or otherwise create derivative works of the Software; (b) reverse engineer, disassemble, or 
decompile the Software or apply any other process or procedure to derive the source code of the 
Software, or allow any others to do the same; (c) access or use the Software in a way intended 
to avoid incurring fees or exceeding usage limits or quotas; (d) copy the Software in whole or part, 
except as expressly permitted in this Agreement; (e) use trade secret information contained in the 
Software, except as expressly permitted in this Agreement; (f) resell, rent, loan or sublicense the 
Software; (g) access the Software in order to build a competitive product or service or copy any 
features, functions or graphics of the Software; or (h) remove, alter or obscure any confidentiality 
or proprietary rights notices (including copyright and trademark notices) of Axon or our licensors 
on or within the Software or any copies of the Software. All licenses granted to you in this 
Agreement are conditional on your continued compliance with this Agreement, and will 
immediately and automatically terminate if you do not comply with any term or condition of this 
Agreement. During the term of your use of the Software and after, you will not assert, nor will you 
authorize, assist, or encourage any third party to assert, against us or any of our affiliates, 
customers, vendors, business partners, or licensors, any patent infringement or other intellectual 
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property infringement claim regarding the Software.  

5. Support. Axon may make available to you updates and error corrections (collectively, 
"Updates") to the Software. Axon may provide Updates electronically via the Internet or via media 
as determined solely by Axon. It is your responsibility to establish and maintain adequate access 
to the Internet in order to receive the updates. Axon does not provide Internet Service Provider 
(ISP) services. You are responsible for maintaining the computer equipment necessary for your 
use of the Software. At its sole discretion, Axon may provide technical support for the current and 
prior release(s)/version(s) of the Software for a period of six (6) months following the date the 
Axon makes the subsequent release/version generally available. 

6. Disclaimers. AXON PROVIDES THE SOFTWARE “AS IS.” AXON AND OUR AFFILIATES 
AND LICENSORS MAKE NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, 
WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE REGARDING THE 
SOFTWARE, INCLUDING ANY WARRANTY THAT THE SOFTWARE WILL BE 
UNINTERRUPTED, ERROR FREE OR FREE OF HARMFUL COMPONENTS, OR THAT ANY 
CONTENT, INCLUDING YOUR CONTENT OR THE THIRD PARTY CONTENT, WILL BE 
SECURE OR NOT OTHERWISE LOST OR DAMAGED. EXCEPT TO THE EXTENT 
PROHIBITED BY LAW, AXON AND OUR AFFILIATES AND LICENSORS DISCLAIM ALL 
WARRANTIES, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY, 
SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, NON-
INFRINGEMENT, OR QUIET ENJOYMENT, AND ANY WARRANTIES ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

7. Limitation of Liability. AXON AND OUR AFFILIATES OR LICENSORS WILL NOT BE 
LIABLE TO YOU FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL 
OR EXEMPLARY DAMAGES (INCLUDING DAMAGES FOR LOSS OF PROFITS, GOODWILL, 
USE, OR DATA), EVEN IF A PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. FURTHER, NEITHER AXON NOR ANY OF OUR AFFILIATES OR LICENSORS 
WILL BE RESPONSIBLE FOR ANY COMPENSATION, REIMBURSEMENT, OR DAMAGES 
ARISING IN CONNECTION WITH: (A) YOUR INABILITY TO USE THE SOFTWARE, 
INCLUDING AS A RESULT OF ANY (i) TERMINATION OR SUSPENSION OF THIS 
AGREEMENT OR YOUR USE OF OR ACCESS TO THE SOFTWARE, (ii) DISCONTINUATION 
OF A PORTION OR ALL OF THE SOFTWARE, OR, (iii) WITHOUT LIMITING ANY OTHER 
OBLIGATIONS, ANY UNANTICIPATED OR UNSCHEDULED DOWNTIME OF ALL OR A 
PORTION OF THE SOFTWARE FOR ANY REASON, INCLUDING AS A RESULT OF POWER 
OUTAGES, SYSTEM FAILURES OR OTHER INTERRUPTIONS; (B) THE COST OF 
PROCUREMENT OF SUBSTITUTE SOFTWARE, GOODS OR SERVICES; (C) ANY 
INVESTMENTS, EXPENDITURES, OR COMMITMENTS BY YOU IN CONNECTION WITH THIS 
AGREEMENT OR YOUR USE OF OR ACCESS TO THE SOFTWARE; OR (D) ANY 
UNAUTHORIZED ACCESS TO, ALTERATION OF, OR THE DELETION, DESTRUCTION, 
DAMAGE, LOSS OR FAILURE TO STORE ANY OF YOUR CONTENT OR OTHER DATA. IN 
ANY CASE, AXON AND OUR AFFILIATES’ AND LICENSORS’ AGGREGATE LIABILITY 
UNDER THIS AGREEMENT WILL BE LIMITED TO THE AMOUNT YOU ACTUALLY PAY AXON 
UNDER THIS AGREEMENT FOR THE SOFTWARE THAT GAVE RISE TO THE CLAIM 
DURING THE 12 MONTHS PRECEDING THE CLAIM. 

8. Remedies. YOUR EXCLUSIVE REMEDY IS, AT AXON’S SOLE OPTION, REPAIR OR 
REPLACEMENT OF THE SOFTWARE OR REFUND OF PART OR THE ENTIRE LICENSE FEE, 
IF ANY, PAID BY YOU FOR THE SOFTWARE. 
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9. Offline Mode. Axon is not liable for any improper or incorrect use of the data collected by, 
distributed by, or downloaded with the Software in Offline Mode. Once you transfer data from the 
TASER or Axon brand product to your local computer, Axon makes no guarantee or warranty that 
the data cannot be altered or will remain in its original format. It is your responsibility to monitor 
data storage, usage and collection. Axon gives no warranty, expressed or implied, as to the 
accuracy, reliability, or completeness of the data collected by, distributed by, or downloaded with 
the Software in Offline Mode. Although this data may have been captured successfully by a 
TASER or Axon brand product, no warranty expressed or implied is made regarding the utility of 
the data on another system or for general or evidentiary purposes, nor will the act of distribution 
constitute any such warranty. This disclaimer applies to individual use of the data and aggregate 
use with other data. 

10. Termination. This Agreement will continue for the duration of Axon’s copyright in the 
Software, unless earlier terminated as provided in this Agreement. Axon may terminate your 
license immediately without notice to you for your failure to comply with any of the terms set forth 
in this Agreement. Upon termination, you must immediately destroy the Software, together with 
all copies, adaptations and merged portions thereof in any form. Obligations to pay accrued 
charges or fees will survive the termination of this Agreement.  

11. Assignment. Neither party may assign or otherwise transfer this Agreement or any of its 
rights and obligations under this Agreement without the prior written approval of the other party. 
Notwithstanding the above, either party may assign or otherwise transfer this Agreement or any 
of its rights or obligations under this Agreement without the consent of the other party (a) in 
connection with a merger, acquisition or sale of all or substantially all of its assets, or (b) to as 
part of a corporate reorganization. Subject to the foregoing, this Agreement will be binding upon, 
and inure to the benefit of the parties and their respective successors and assigns. 

12. No Third Party Beneficiaries. This Agreement does not create any third party beneficiary 
rights in any individual or entity that is not a party to this Agreement. 

13. Export Requirements. You may not export or re-export the Software or any copy or 
adaptation in violation of any applicable laws or regulations. 

14. U.S. Government Rights. If you are a U.S. Federal department or using Axon the Software 
behalf  of  U.S. Federal  department, Software  provided  as  a  “commercial  item,” “commercial  
computer  software,”  “commercial  computer  software  documentation,”  and “technical  data”,  
as  defined  in  the  Federal  Acquisition  Regulation  and  Defense  Federal Acquisition  Regulation  
Supplement. If you are using Software on behalf of the U.S. Government and these terms fail to 
meet the U.S. Government’s needs or are inconsistent in any respect with federal law, you will 
immediately discontinue use of the Software. 

15. Entire Agreement. Unless otherwise expressly agreed in writing, this Agreement constitutes 
the sole and exclusive agreement between you and Axon with regard to the Software, and 
supersedes all prior agreements, whether oral or written, and other communications between the 
parties relating to the subject matter set forth in this Agreement. You agree that your purchase or 
use of the Software is neither contingent on the delivery of any future functionality or features nor 
dependent on any oral or written public comments made by Axon regarding future functionality or 
features of the Software. No modification or amendment of any portion of this Agreement will be 
effective unless in writing and signed by the parties to this Agreement. If Axon provides a 
translation of the English language version of this Agreement, the English language version of 
the Agreement will control if there is any conflict. 
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16. No Waivers. The failure by either party to enforce any provision of this Agreement will not 
constitute a present or future waiver of the provision nor limit the party’s right to enforce the 
provision later. All waivers by a party must be in writing. 

17. Severability. If a court of competent jurisdiction holds any portion of this Agreement invalid 
or unenforceable, the remaining portions of this Agreement will remain in effect. 

18. Governing Law; Venue. The laws of the State of Arizona, without reference to conflict of law 
rules, govern this Agreement and any dispute of any sort that might arise between the parties. 
Any dispute relating in any way to the Software or this Agreement must only be adjudicated in a 
state or federal court located in Maricopa County, Arizona. Each party consents to exclusive 
jurisdiction and venue in these courts. Notwithstanding the foregoing, either party may seek 
injunctive relief in any state, federal, or national court of competent jurisdiction for any actual or 
alleged infringement of that party’s or any third party’s intellectual property or other proprietary 
rights. The United Nations Convention for the International Sale of Goods does not apply to this 
Agreement. 

c, Axon, and TASER are trademarks of Axon Enterprise, Inc. some of which are registered in the US and other countries. For 
more information, visit www.axon.com/legal. All rights reserved. © 2018 Axon Enterprise, Inc.  

http://www.axon.com/legal

