Agenda Item Action Request ITEM TYPE: CONSENT
Apex Town Council No. 07

Meeting Date: 07/17/2012
Requestor: Parks, Recreation and Cultural Resources Department

Presenter(s): john Brown, Parks and Recreation Director

item Description =~

Motion to approve Active Network Agreement and authorization of Town Manager to sign all relative documents,

Information Detail -

Recommend Approval:  Yes By: Parks, Recreation, Cultural Resources Department
Yes information Technology Department

This is the legal agreement covering the switch over of Class Software and Active Network. This was discussed during the
budget workshop and has the support of Parks, Recreation and Culturaf Resources and Information Technolegy. Among
other advantages, this switchover will allow mobility in checking:

~  Boating Permits - Pass / Revenue for Dog Parks -~ Mohile Team Schedule Check
~  Fishing Licenses - Mobile Registration / Team
- Picnic Shelter Reservations Checks

IT Comments Regarding Changeover

i. No hardware outlay for dedicated server.
ii. No hardware maintenance costs. ’
ili. No need to provide space /air con/etc. for server.
iv. Hsersand citizens have access to live / real time Information.
v. Access from most other operating systems [PC, Mac, Linnux].
vi. Data backup not needed. Automated nightly backups are taken centrally.
vil. I computer breaks or is stolen, no confidential information is fost. You can simply move to another computer and
continue.
viii.  All software updates {not only for Practice Manager but also for Microsoft Windows and Microsoft Word) are
performed centrally as scon as they become available.
ix.  Noneed to run fiber to any of the parks along as there is wireless data connection.

Other Locations that use this service:

Burtington NC Parks & Rec Emerald Isle, NC Parks & Rec Person County, NC Parks & Rec
City of Harrisburg, NC Henderson County, NC Town of Warsaw, NC
City of Rocky Mount, NC Onslow County, NC Washington NC Parks & Rec
Concord NC Parks and Recreation Orangeburg 5.C. Parks & Rec Town of Winterville, NC

| Attachments -

s Active Network Agreement

Approved as Lo Fory Yes, N/A (used when lagal has reviewed verblage of cover sheet, ordinance, etc.)




Software as a Service Agreement

This Software as a Service Agreement (‘Agreement’) is made effective as of May 7, 2012 (the
*Effective Dale”) and entered into betwesn The Active Network, Inc., 10182 Telesis Court, San
Diego, CA 92121 {'TAN" or “we” or "us") and Town of Apex (*you" or “your" or “Client’), The
parlies agree as follows:

1. Services. TAN will provide you access lo s software as a solutien product ("Softwara’} as
well as services and supporl {"Services") related fo your events, camps, licenses, classes,
lickels, facilityfequipment use, lransactions, sales, memberships, reservations, donalicns,
andfor activities (fogelher, “Events”). The featuses, serviees, options, and fees are described
more fully in schedule(s) lo this Agreemeni (each, a "Schedule”). The initial Schedule is
atlachad hereto as Exhibii A. Each additional Schedule must be signed by both parties and will
be governed by this Agreement. You agree to provide us wilh cerain information relating lo
your organization as nacessary for us to provide the Software and Services, Software provided
undar this Agreement is deemed defivered when mads available to you.

2, License to Intellectua) Property/Promotion. a} TAN retains all right, title, and interest in and
to its Seftware and Services and any underlying sofiware subject to the limited license
provided by this Agreement.

b} TAN hereby grants lo you a limited, non-exclusive, non-transferabie ficense (i) lo use the
Software and Services solely In accordance with the Schedule and this Agreement, and (i) to
display, reproduce, distribute, and ansmit in digital form TAN's name and logo solely for the
purposes set foth in this Section 2, You hereby grant fo TAN a limited license to use
information provided by you relating lo your osganizafion, which may include your
organization’s name, trademasks, service marks, and loge, in connection with the promation of
your organization or Events.

¢} You wiil make reasonabie efforts lo promote and encourage the use and availabitity of the
Software in connection with the promotion of your Events for which you are using the Software
and Services. You will include TAN's name and logo in newsletters, prinled registration forms
or mailings provided by you to prospective participants (e.g.. by inserting the following
statement in any online or print media refated o your Event: “Online Registration Powered by
Active.com"). TAN will be the sole and exciusive provider of regislralion services similar to the
Software and Services provided to Client hereunder for each Event for which you are using
TAN's Software and Services during the term of this Agreement.

d) You agree o recelve netifications regarding free produst, promotional items, and giveaways
at your Event(s) or facikty(ias), but you may opl not to receive the ilems from TAN. Registrants
of your Evenls may opl-in o receive information, items, or promotions/deals from TAN; we wil
be responsible for providing customer service for any such offers.

e) Each panly agrees to comply with all applicable laws, rules, and regulations relaling to such
parly’s obligations hereunder,

3. Informalion Collection. TAN collects certaln information from individugls as part of the
registration procass for your Events. You may login to our data management system to access
this information. You are responsible for the security of your login information and for the use
or misuse of such information by users autherized by you to use the Software and Services.
You will immediately nolify TAN in writing if any such users are no lenger authorized. Both
parties agree to use the collected information in comptiance with (i) all applicable laws, rules
and requlalions, including, withou! limitation, those governing oniine privacy ang use of credil
card data {18, using credif card information only for purpases authorized by the cardnoider); (i)
applicable Payment Carg Industry Data Security Standards; and (jii) TAN's privacy policy as
published on its website.

4, Fees, a) Client wikt pay the fees as more fully described in the applicable Scheduls. For
registration Software, unless otharwise set forth on the applicable Scheduls, TAN will collect
registration fees charged by you from individuals who register for your Events online, for the
purpases of card association rutes, as a merchant of record but not a seller of record, TAN will
remit those sums to you, nel of chargsbacks and any ofher offsets, bi-weekly unless othenwise
sol forth in the applicable Schedule, less TAN's service fees as set forth in the applicabie
Schedula. TAN may suspend iis performance hereunder, including remitting payments, in the
event it reasonably believes that the Software or Services are being used for frauduent or
other suspect purposes. If you have agreed to & minimum volume commilment in & Schedule,
TAN also has the right o charge fees owed to it by you if your erganization does not meet the
agreed volume commilments and may collect those fees by issuing an invoice or by offselting
the deficiency kom any account balance you maintain with TAN. Any misimum voiume
commitment catculations will begin on the date that the Software is live for your Event(s). TAN
may also reimburse iself for any chargebacks, retumed items or overdue fges owed by you
out of the registration fees it collects on your behalf by offselting your account. If the Schedule
indicates that you are paying on a subscription basis, you will be invoiced for the first year of
subscriplion fees upon the first live operational use of the Software {*Go-Live Date”), with
subseguent annual subscrption fees being invoiced upon each anniversary of Go-Live Date.
Payment of subscription fees are due wilhin thirly (30) days of your receipt of an invoice. Al
fees and prices are in Uniled States Dolars unless otherwise specified.

b) Al fees thal are not directly collscled by TAN as part of registration fees will bo dus from
you within thirty (30) days from the end of the remitlanca cycle during which the fees accued.
These fees are displayed on your account statement. Past due fees shall accrue inferest at the
annual rate of ten percent {10%) per annum. In the event of delay in paying a fes, you agree to
reimburse TAN for any fees incurred in ils collection efforts. TAN may suspend or deaclivate
your account if your account i more than thisy (30) days past due.

o) TAN reserves the fight to medify the fees once per calendar year, provided thal any
increase will not exceed twelve and 2 half percent (12.5%). TAN shall nofify Client at feast
thirty {30) days in advance of any such change. If we modify the fees, you can ferminale this
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Agreament at that time by providing written nolice wihin thirty (30) days following the dale the
change is implemented.

d) As the seller of record, you will be solely responstole for, and will pay, any and all use,
excise, sales or privilege laxas, duies, value added laxes, fees, assessments, or similar
liabililies, chargeable by a govemmental authority as a result of any Softwase or Service
provided under this Agreement. Taxes on TAN's net income are excluded.

e} In the event you are entering into this Agreement and seeking the Services for the benefil of
a third-party event or orgenization (“Third Party Benefictary’), you agree that we may send
registration fees collected by us direclly to the Third Parly Beneficiary.

5. Disclaimer of Warranty/Limitation of Liabilly, TAN EXPRESSLY DISCLAIMS ANY
WARRANTY THAT THE USE OF ITS SOFTWARE OR SERVICES WILL BE
UNINTERRUPTED OR ERROR FREE OR THAT THE SOFTWARE OR SERVICES WILL
MEET YOUR REQUIREMENTS., SOFTWARE AND SERVICES ARE PROVIDED TO YOU
ON AN "AS-IS” BASIS WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING WITHOUT LIMITATION WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. TAN SHALL NOT BE LIABLE FOR INDIRECT,
INCIDENTAL, CONSEQUENTIAL, PUNSTIVE, OR LOST PROFIT DAMAGES. TAN'S TOTAL
AGGREGATE LIABILITY FOR ANY MATTER ARISING FROM OR RELATED TC THiS
AGREEMENT IS LIMITED TO THE AMOUNT OF FEES ACTUALLY PAID BY YOU AS
CONSIDERATION FOR THE SOFTWARE AND SERVICES GIVING RISE TO SUCH CLAIM
DURING THE TWELVE (12) MONTH PERIOD PRECEDING THE DATE ON WHICH THE
CAUSE OF ACTION AROSE.

6. Indemnification, TAN (the ‘Indemnifying Parly”) shall defend, seftle, and pay damages
(including reasonable atiomeys' fees) (‘Damages’) relating fo any third party claim, demand,
cause of aclion or proceedings (whathes threatened, asserted, or filed) (‘Claims”) against the
Clienl {lhe "Indemnified Parly') to the extent that such Claim is based upen: (i) the
indemnifying Party's violation of any applicable law, rule, or regulation; and/or (i) prevision, by
the Indemnifying Party, of malerials, producls, or services as part of such party's obligations
hereunder that infiinge the intellectual property rights of any thisd party provided that such
malerials, producis, or services are used in accerdance with this Agreement,

For the puzposes of Sections 5 and 6, reference to TAN shall also Include its suppliers and
licensors.

7. Term ard Termination. The term of this Agreement shall be for three (3) years from the
Effaclive Date with automatic renewals for thres (3) year terms thereafter, unless either party
gives written nofice to the ether pacty to terminate this Agresment no less than sixty (60) days
prior fo the expiratien of the then-curent term. Either party may ferminate this Agreement: (a)
upon a material breach by the other party, if such breach is not cured within tisty (30) days
foliowing written notice to the breaching party; or (b) where the olher party is subject to a filed
bankruptcy petition or formal insolvency proceeding that is not dismissed wilhin thirty (30)
days.

8. Miscellanecus. a} Any notices required 1o be given under this Agreement shall be in writing
sent {0 the address set forth below for Client or, in the case of TAN, to the address sef forh
above 1o the atlention of General Counsel. Nolices will be deemed received the next day if
sent via overnight mail or cousier with confirmation of receipt, or three (3) days afler deposiled
in the mail sent certified or registered.

b} This Agreement Is non-assignable wilhout the written consent of the other party, except that
TAN may assign without consent: (i} ils rights to recelve payments; or (i) the Agreement lo an
affillate or in connection with any sale of or any other lransaction involving the transfer of more
than fifty percen! of its voling securities or assets. Any assignment in viclation of this
Agreement will be void.

c) This Agreement shall ba governed by the faws of the State of California, without giving effect
{o the conflict of laws provisions thereof. Neither the United Nations Convention of Conlracts
for the Intemational Sale of Goods nor the Uniform Computer Information Transactions Act
shall apply to this Agreement. Aay legal aclicn or proceeding relafing fo this Agreament shall
be instituted only in any siale or federal court in San Diege County, Califernia, I any aclion or
suit lo enforce any right or remedy under this Agreement or to interpret any provision of this
Agreement, the prevalling pasty shali be entilled fo recover ils costs, including reascnable
atornays' fees.

d) fhis Agreemen! contains the entire understanding of the parlies regarding the subject
matier hereof and can only be modified or amended by & subsequent wrilter agreement
exectted by both parties.

g} Sections 2, 3, 5, 7, and 8 of this Agreement and any fees owed by you shali sunvive any
termination or expiration of this Agreement.

) If any provision of this Agreemant is held uaenforceable by a court of compelent jurisdiction,
that provisicn shall be enforced % the maximum exlent permissibla 5o as to effact the intent of
the parties, and the remainder of this Agreement shall continue in full force and effect

g) No waiver of any provision of this Agreement or any altachmen shall be effective unless it is
in wriling and signed by the party against which it is sought to be enforced.

k) Neither party will be deemed to be in defaull hereunder, or wil be liable to the other, for
failure 1o perform any of its cbligations under this Agreement fo the extent that such failure
results from any event or circumstance beyond that party's reasonable conlral.




By signing this Agresment, each party fepresents and warrants that it has the necessasy ang full right, power, authority, and capabiliy to enter into this Agreement and to perform ils cbligations

hereunder.
TAN
By:

{Signature}

Prind Name and Title

Date:

CLIENT

(Town of Apex)
By:

(Signature)

Print Name and Tille

Checks payable to

Date:

Add pre-audit certificate.

E-Maif

Phone:

Address

City, State and Zip

Event URL (Web site}

SIGNATURE PAGE
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SCHEDULE 4

The Active Network Date: 12/14/2011
10182 Telesis Court, 1st ficor Expires: 03/12/2012
San Diego, CA, 52121, United States Quote 198241
Customer: *
Pavid Wood
TOWN OF APEX
APEX, NC
Bill To: Ship To:
TOWN OF APEX TOWN OF APEX
52 Hunter Sirest PO BOX 250
APEX NC US Apex, NC 27502 United Siates
Sales Representative: Payment Terins: 30 NET
R L L B R : "Unit Price . "
. SRR : . > SN S - Total Price
Llr_l_e . _Ffr_q(iuct” o CUnits - Qty Discount S(Sléig;g; Selling (USD)
1.0 ActiveNet - Activity Registration Ea 1 $0.00 $0.00
2.0 ActiveNet - Facility Reservation Ea 1 $0.00 $0.00
3.0 ActiveNet - Membership Ea 1 $0.00 $0.00
4.0 ActiveNet - League Scheduling Ea 1 $0.C0 $0.00
5.0 ActiveNet - Point of Sale Ea. 1 $0.00 $0.00
8.0 ActiveNet - Public Access Fa ¢ $0.00 $0.00
ActiveNet - Senior Professicnal Services: Class

7.0 Conversion Planning Hr 16 $175.00 $2,800.00
ActiveNet - Senior Professional Services: Business

8.0 Process Review Hr 8 $175.00 $1,400.00

9.0 ActiveNet - Documentation Services Hr 4 $100.00 $400.00
ActiveNet - Standard Professional Services:

10.0 General Settings Training Hr 8 $100.00 $800.00
ActiveNet - Standard Professional Services; CRM

1.0 Center Interface Training Hr 4 $100.00 $400.00
ActiveNet - Standard Professional Services; Facility

12.0 Reservations Training Hr 16 $100.00 $1,800.00

13.0 ActiveNet - Standard Professional Services: Hr 4 $100.00 $400.00

Resource Scheduler Calendar interface Training

Page 3 of 5




14.0 ActiveNet - Standarg Professional Services; Aclivity

Registrations Training Hr 16 $100.00 $1,600.00
ActiveNet - Standard Professional Services: .
15.0 Membership Training Hr. 16 $100.00 $1,800.00
16.0 #c{[velaNet - Standard Professional Services: POS Hr 8 ) $100.00 $800.00
faining e
ActiveNet - Standard Professional Services: League
17.0 Scheduling Training H 8 $100.00 $800.00
ActiveNet - Standard Professional Services: Public
18.0 Access Training Hr 186 $100.00 $1,600.00
ActiveNet - Standard Professional Services: Online
19.0 Interactive Map Training Hr 4 $100.00 $400.00
20.0 ActiveNet - Standard Professional Services: Project H 9 $100.00 $900.00
Planning _
ActiveNet - Daily Onsite Fee {min 3 days)
210 eycludes Flight Costs Day 5 $500.00  $2,500.00
Category Subtotal
ActiveNet.SaaS.Online Transactions Subtotal (SeIEing Price) $0.00
ActiveNet.Service.Consulting - Hosted Subtotal (Seliing Price) $15,500.00
ActiveNet. Service.Reimbursaed Travel Subtotal {Selling Price) ' $2,500.00
Charges $0.00
Tax
COUNTY (Rate 2% ) $0.0G
STATE (Rate 4.75% ) $0.00

Y ———— A —

Ongoing Fees:
ActiveNet Offline Service Charges

Cash and check payments entered by Customer staff through the offline interface will be assessed a 2.0% Service Charge.
Non-monetary transactions will be exempt from this Service Charge.

An additional ECP (electronic check payment) Service Charge of 1.5% will be applied to offline ECP payments, Refunds to
ECP will be assessed a $0.10 refund fee.

All other payments will be assessed an additional Service Charge of 2.5% +$0.25 and any refunds of such payments will be
assessed a $0.10 refund fee.

All offline Service Charges will be paid for by the Customer and will be absorbed In offline transaction totals.

ActiveNet Online Service Charges
Payments entered directly by participants through the online interface will be assegsed a Service Charge of equal to 6.5% of
the payment plus $0.50 for payments less than $150.00, 3.5% of the payment plus $5.00 for payments less than $500.00 but
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equal to or more than $150, and 2.5% of the payments, plus $10.00 for payments greater than $500. A minimurn Service
Charge of $2.00 will be assessed on all online payments,

All online Service Charges wili be paid for by the participant in addition to transaction totals,

We may change the Service Charge at any time and you agree to such change unless you provide us with written objection to
such change within 30 days from the date such change is first implemented. We will be responsible for collecting all
registration fees charged by you and all Service Charges assessed by us. Ali registration fees, except Service Charges, are
your exclusive property. Any registration fees collected by us will be sent to you twice a month and Service Charges shall be
retained by us. Active shall not be responsible for processing or making any refunds. Ali credit card refunds processed will be
assessed a $.10 fee charged by Active to you. Active may reimburse itself for any credit card charge backs and asscciated

fees out of registration fees collected by it. in the event such funds are not available, you agree to reimburse Active for any
charge backs or refunds.

General

Sales laxes, where applicable, are not included and prices are in the currency of the country of installation (subject to change

wilhout nctice). Hardware, operating system, 3@ party software and site preparation are not included unless otherwise
noted.

Onsite Services

Quoted pricas for onsite services do not include airfare. If onsite services are required, economy airfare will be assessed and
invoiced separately. Onsite services are billed in minimum, 8 hour daily increments.

Method of Payment:

N Invoice Me Purchase Order Number:
[]
M Credit Card O Visa O MasterCard W American Express
Credit Card Number: Expiration Date:

1 bereby Agree to Pay above quote with the stated Methed,
Customer Name: TOWN OF APEX

Signature:

Name:

Title:

Effective Date:

End of Quote
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THIRD PARTY PRODUCTS ADDENDUM
TO HOSTED SOFTWARE & SERVICES AGREEMENT

This Addendum to the Hosted Software & Services Agreement (“Addendum™) is entered into
by and between Town of Apex (“Customer”) ‘and The Active Network, Inc. (“TAN”) as of
(the “Effective Date™). Customer and TAN-are also singularly referenced
herein as a “Party” and collectively as the “Parties.”

A. Customer and TAN previously entered into that certain Hosted Software & Services
Agreement attached hereto (the “Agreement™) that provided Online Registration and
Marketing Services.

B. Customer and TAN now desire to supplement and amend certain terms and conditions of
the Agreement, pursuant to the terms and conditions set forth in this Addendum,

NOW, THEREFORE, in consideration of the mutual covenants, recitals and promises
contained in this Addendum and other good and valuable consideration the receipt and
sufficiency of which is hereby acknowledged by each Party, the Parties hereto hereby agree as
follows:

I, Changes to the Agreement. The Appendix attached hereto is hereby incorporated by
reference into the Agreement.

2, Agreement Remains in Effect, Except as expressly described herein, the Agreement
remains in full effect according to its terms, The Agreement and this Addendum, as well as any
exhibits attached to each respectively, shall be read in concert to the fullest extent possible and
be considered collectively as a singular agreemefit. In the event any of the terms and conditions
of the Agreement conflict with the terms and conditions of this Addendum, the terms and
conditions of this Addendum shall prevail only as fo the subject matter expressly stated herein.

3, General.

3.1 Miscellaneous. If any one or more of the provisions of this Addendum is held to
be invalid, illegal or unenforceable in any respect, such invalidity, illegality or unenforceability
shall not affect any other provision of this Addendum, and this Addendum shali be construed as
if such invalid, illegal or unenforceable provision had never been contained herein. The captions
used in this Addendum are for convenience and reference only and will not be deemed to limit,
characterize or in any way affect any other provision contained herein, All provisions of  this
Addendum will be enforced and construed as if no caption had been used. This Addendum will
be assigned automatically and only upon the assignment of the Agreement according to its terms,

3.2 Entire Agreement. The Agreement, this Addendum and any exhibits attached to
each respectively constitute the entire agreement between the Parties with respect to the subject
matter thereof and supersede all previous negotiations, comments and writings by the Parties
with respect to the subject matter referenced in each. The Agreement and this Addendum may
be changed only by a written agreement signed by both Parties. No oral agreement or
convetsation with any officer, agent or employee of Customer, either before or after the
execution of the Agreement or this Addendum, shall affect, alter or modify the obligations
hereunder.




3.3 Counterparts and Facsimile: This Addendum may be executed by the Parties in
separate counterparts, which counterparts whetr combined are hereby deemed to constitute a
single document, and the Parties may execute this Addendum by facsimile and such facsimile(s)
will have the same effect as an originally executed document.

The Parties hereto have executed this Addendum effective as of the Effective Date.

TAN: Town of Apex:

by its authorized signatory by its authorized signatories
Per: Per:

Name: Name:

Titte: Title:

Date: .Date:

This instrument has been pre-audited in the
manner required by the Local
Government Budget Control Act,

By:

Lee Smiley, Finance Director

Town of Apex




APPENDIX: TERMS APPLICABLE ONLY TO THIRD
PARTY PRODUCTS AND SERVICES

1. PURCHASE AND SALE; DELIVERY

{a) Purchase Commitment and Price. TAN hercby agrees to
sell to Customer, and Customer hereby agrees fo purchase
from TAN, the Third Party Produets listed in Exhibit A in the
volumes and at the prices described therein. For purposes of
this Addendum, *“Third Party Products® means those
hardware, firmware and/or software products, provided to
TAN by third parties, listed in the Pricing Form, together with
all user manuals and other documenis accompanying the
delivery of the Third Party Products, provided that the Third
Party Products shali not include software developed by TAN.

1.2 Delivery, TAN will ship ali or any part of the Third
Party Products to Customer as soon as reasonably
practicable (or, if the below-described purchase order
documentation does not seek immediate shipping, at the
time TAN considers reasonable in order to meet the desired
delivery date described) after receipt by TAN of a purchase
order from Customer specifying the particular Third Party
Products sought, the number of such Third Pasty Products
sought, the price payable therefore, and the desired date and
focation of delivery thereof. Any such purchase order must,
at a minimum, reference quantity, description and price.

1.3 Changes hy Customer to Delivery Schedule.
Following delivery by Customer of any purchase order
documentation described in section 1.2, no changes by
Customer to the shipment schedule described therein will be
permitted unless TAN is notified fhereof in writing at least
ninety (90) days in advance of the delivery date sought in
such purchase order documentation,

1.4 Acceptance of Purchase Orders. Purchase orders
delivered by Customer to TAN in respect of Third Party
Products are not binding upon TAN until accepted by TAN
in writing, In any case, despite any indication to the contrary
contained in any such purchase order documentation, no
terms or conditions on purchase order documentation issued
by Customer, other thai the information required by TAN
as set forth expressly in this Agreement, will be binding
upon TAN, nor will any such terms or conditions modify or
supplement this Agreement in any way, notwithstanding the
fact that TAN may accept or otherwise approve such
purchase orders. TAN reserves the right to refuse any such
purchase order for any reason not contrary to this
Agreement, including withow limitation pricing differences
as described in section 2.2,

1.5 Additional Third Party Products, Customer may
purchase Third Party Products in addition to those listed in
the Exhibit A by issuing additional purchase order
documentation as described herein, provided that the supply
{or non-supply) of such additional Third Party Products will
be subject to this Agreement as though such additional
Third Party Products had been included in the Exhibit A on
the date of execution of Exhibil A subject to the following:

{(a) the price for such additional Third Party Products is
subject to agreement between the patties each in their own
absolute discretion, and

(b} TAN shall have the right to discontinue delivery of such
additional Third Party Products upon at least ninety (90) days
written notice to Customer without any Hability to Customer
whatsoever for such discontinuance.

2. CHARGES AND PAYMENTS

2.1 Prices. The pricing applicable to Third Party Products
is as set out in the Exhibit A in the form finally agreed to by
the Parties.

2.2 Pricing Variability, Customer acknowledges that:

(@) the prices described in Exhibit A are applicable for
six (6} months after the date of execution hereof, and such
prices are based upon Customer taking delivery of the full
number of any particular Third Party Product listed in Exhibit
A inasingle shipment; and

(b Customer hereby agrees that after the expiry of such
initial six-month period or, in case of Customer seeking, in a
particular shipment, delivery of less than all of the Third Party
Products of a particular type listed Exhibit A, the actual prices
may be higher. Prior to shipment of any Third Party Products
that would be subject to pricing that differs from that
described in the Exhibit A, TAN will notify Customer of any
such different pricing and Customer will accept such different
pricing, as mutually agreed between Customer and TAN, in
writing,

3.  SUPPORT FOR THIRD PARTY PRODUCTS

For the purpose of isolating support issues and responsibility
in respect of Third Party Products and their interaction with
any Products, TAN will provide initial first-tier support, tc a
maximum of fifteen (15) minutes per support inquiry.

4. PROPRIETARY RIGHTS

4.1 Third Party Proprietary Rights. Customer
acknowledges that any Third Party Products supplied by
TAN hereunder are supplied by TAN as a reseller thereof
and that the Third Party Products are subject to the
inteflectual property rights of the various third party
developers and/or manufacturers thereof, as applicable,
including  without limitation copyright, trade secret,
trademark, and patent rights, Customer will maintain in
confidence and not use or disclose any and all confidential
business or technical information connected with any Third
Party Product except as specifically permitted by a party
having legal controi of such rights. -

4,2 Third Party Products which are Seftware. Customer
acknowledges that the possession, instattation and use of all
Third Party Products which are software shall be governed
by the ternis of the software license(s) of the persons other
than TAN who possess the rights to control such possession,
installation and use,

5.  WARRANTY

5.1 Warranty, TAN warrants to Customer that TAN has
the right to deliver the Third Party Products subject to any
documentation accompanying such Third Party Products at
the time of delivery and/or any licensing mechanisms,
physical, electronic or otherwise, included in any Third
Party Products that are sofiware.




5.2 Warranties Provided by Third Party Suppliers.
Third Party Products are warranted by the manufacturers
thereof in accordance with the warranly statements
accompanying delivery of the Third Party Products, and
Customer agtees that Customer will rely solely on such
Third Party Product warranties and Customer shall make no
claim against TAN on account of any warranty, express or
implied, which may apply to any Third Party Product.




The Active Network

Exhibit A

10182 Telesis Court, Suite 100 Expires 09/19/2012
San Diego, CA, 82121, United States Quote: : 276621
Customer:
MIKE BOYD
TOWN OF APEX
Bill To: Ship To:
TOWN OF APEX TOWN OF APEX
PARKS, RECREATION & CULTURAL RESOURCES .53 HUNTER STREET
P.C. BOX 250 APEX, NC 27502
APEX, NC 27502 UNITED STATES
UNITED STATES
Sales Representative: Onizuka, Janette Marie (Kim} Payment Terms: 30 NET
; Unit Price Total Price
Line Product Units Qty Riscount Selling (USD)  Selling (USD)
ActiveNet - STAR TSP 143U Thermal, autocutter, USB -
1.0 cable inoluded Ea 4 $309.00 $1,236.00
20 ActiveNet - STAR TSP100 Thermal Receipt Paper {3 Ea 1 $75.00 $75.00
118 x 220)
Class - Standard {PAD w/PCI PED cert USB HID
3.0 wiMagensa.net Key Ea 4 $265.00 $1,060.00
4.0 ActiveNet - Microsoft LifeCam Cinema Ea 1 $85.00 $85.00
5.0 Class - APG Cash Drawer to Star Printer Cable Ea 4 $15.00 $60.00
Category Subtotal .
ActiveNet Hardware HW Other Subtotal (Selling Price) $85.00
ActiveNet, Hardware. Printer Subtotal (Selling Price) $1,238.00
ActiveNet. Hardware. Scanner Subtotal (Selling Price} $1,0680.00
ActiveNet. Hardware. Supplies Subtotal (Selling Price) $75.00
Class.Hardware.Supplies Subtotal (Selling Price) $60.00
Charges $0.00
Tax
COUNTY (Rate 2% } $50.32
STATE (Rate 4.75% ) $119.51
Total(USD) $2,685.83
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General

Sales taxes, where applicable, are not included and prices are in the currency of the country of installation (subject to change
without notice). Hardware, operating system, 3rd party software and site preparation are not included unless otherwise
noted.

Hardware

All hardware sales are final. Hardware is covered by standard manufacturer's warranty, Equipment that is defective upon
arrival will be replaced. RMA process will apply for items after support has indicated there are no alternatives. Customer
must notify TAN in writing of any defective hardware within 7 days of its receipt. Any notices received after 7 days concerning
defective hardware will be null and void and will not be accepted for return or replacement by TAN. Thereafter, the standard
manufacturer's warranty wili apply.

Method of Payment:

| Invoice Me Purchase Order Number:
[] Credit Card [ Visa ] MasterCard O American Express
Credit Card Number: Expiration Date:

1 hereby Agree to Pay above guote with the stated Method,
Customer Name: TOWN OF APEX

Signature;

Name;

Title:

Eifective Date:

End of Quote
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Software 28 b Service Agreameitt

Thie Softwany as a Servioa Agresment {‘Agresment’) 3 mada effenlve a9 of August 1, 2042
{the "Elfsctive Date‘;and anlorad lito batwean The Actve Natwork, inv, 10162 Telasks Courl
Ben Cloga, GA 92121 (TAN' or ‘we” of “ue’] and Town of Apek {you™ or “your™ar “Cligrt’],
Tha pottien agra 8 folgwus!

4, Sonviee, TAN wik proidr yorl scoess o s sofhware a8 a sohslion produgt (‘Boftuem') 83
well 63 servces and support {Geivices’) tolatad fo your events, camps, lcetiges, dlaesas,
fckels, faclityfequipniaeit uoe, bansacions, sales, membarships; ressrvations, doaatins,
andfor acbwities {fogather, "Eventy'). The foahuites, servives, opllons, and feas are descibed
mera fUlly I schedue(s) to this Agtaement (sach, & “Gohutua™ The Wifel Scheduls 8
aiaciad heteto as Exhiblt A Fach addifonet Sehedula must ba signex by both parties end wil
ba governad by fils Agaament, You agree to pravide ua vith oartan infrpafion reluBny 1o
youF onganization &5 nagassary forus to provde the Soltwars snd Sanices, Softwate pravided
under thls Agrasment s daamed deliveted when made avalishls o Yau.
2, Ueen tofsciital P rarotion, 5} TAN relaine all dlt, file, and tnferest in end
to s Sollpara and Bewloos and any Untiarhing sofwarg cusjeot to e linied fioente
gravided by s Agrepment.

) TAN hershy prents to You & timtiad, non-excluslva, non-renelerzble IIsgnta {i) to uss tha
Softwars and Servicos Solely In sccordsnoe with fha Schedule and this Agreement, and {i) to
lapiay, reproduce, tlatibuty, end kansmit in dihal fonn TAN's neme and logo eolely for the
purpeses get forh b il Beoton 2. Youl hatehy grant to TAN e limited licenss 1o use
[nEormetion provided by you retaing o your orgenization, which mey Inclde your
wrpanizalion's name, Tedeinarks, sonvioa miEeks, and 1300, §o cotnection with s promation of
your oigenization or Evante. ‘

&) You will make reascrable afurla o promote end envourage the usa and ovallablty of the
afware n cofnaclion with the promelon of your Evenls for which you rve sing the Sofwite
and Serdoes, You wil Inslude TAN' name and loga'hh newsletars, printed reglsraton forms
or mafings provided by you fo presgective parlicipants (8., By Ing {ha folloving

atatemant In aoy caline of ptint medle related ko your Evonl; “Oollg Registiatian Pawered by

Activa.com?), TAN wlll b tha sol.and axchuehve provider of raglslation sandtes similar to the
Bahvyara and Serdoss provided to Cllent hereundey for ezch Evant for whieh you sr0 ushg
TAN's Sofware and Services during ia term of fils Agreament. '

1} You ageas o recelva nolificationa reggarding frea product, promotonal flem, and giveaways
at your Event(a) ar faclity(lis), bul you may apt rrat fo reeeive tha ftems Fom TAN, Regletianis
of your Events may aptin ta recelve {nfonation, lhems, of promotioneldeals fom TAN; we wil
bis responslblafor providing Gustomer servios for any suoh affans.

&) Eath party agraes o comply with &1 appllcatle lews, rulss, and requistons relating fo suh
party's gbigations heseenden, :

3, infognation Coleclion, TAN coliecte carial Infomalion from invividusle as part of fho
{af;lsiraﬂon progass for your Evants. You tay Yogin o ol data mansgantant system 4o Aoeass
1hle infrromtion. You i susportible for thi sacur

ot mizies of such isformation by users sisthorized by you to use the Qoftware end Senvicas,
You will immediately aolly TAN in willlng if sny such Users &re no longer authorzed. Both
partias ggree to vea the celssted information in complianca with 1) all appllcabia faws, rules
st regulalons, detiding, wihols Mitalion, Biese governing e peivacy snd e of oadit
card data (6. uplng sadit card Trfaation anly for purposes pullarized by fie cardholdar; (i)
appieabla Payment Gard induslry Cata Boourly Btandards; aid {i) TAN's privagy policy oo
publishad on lts website.

4, Fepg, u) Chent il pay the foss 36 RiGS fuly dascrbed in the appicable Schaduls. For
segpelrolion Hoftwiera, unleay othewise gek forh oo the applleahle Sehoduf, TAN will coliect
segatrollan leey chiatged by you wom Individuals wha segluler r your Bvensy onling, for the
purpases of gaid assodation cules, 238 marchant of eecord but ol & ssller of record, TAN wit
feett f108n sums to you, et of chargebacks and any ofter offsets, bl-weokly unless athensisa
vt foth I tho appiicatie Scheduls, lass TAN' servips ‘ens as sel forth In o applicable
achedule, TAN may suspand s parormanca heseureles, Tnciuding yermtian payments, n the
gvant 1t rassanably baltavas that the Softwere oF Suntoas ate baing used for rmudubant o
ofher suspedt purposes. If you hava sgiead to 7 rlaimon: voluree cotamltinept in a Schedule,
TAN ulso hag the right to chargs faes aved to & by you i your oxpanfzatiun does net mest the

ayreedd valume commimantz ard may colfse! thse fass by beoulags ot (nvoics or by offseting

the defivioricy from eny etcounl bitance you malieln wih TAN, Any misimum velume
commiimend oalculaBet Wit begin on the dale thet ihe Sofwary 19 live for your Event ). TAN
ey sise ralmburee tealf for any chamebadks, ot ems of pverdue fees owed by you
aul of the regretraien fees It collacts va I { by olfseting yoor scocunt. i the Schedula
ndieates tal you are prying on a subscriplion basls, you vl ba Involced for the first year of
sulsseriplian faos wpon the frat five operationt uss of the Sohware [Go-Live Dale’), with
sitbsoguent sanval sbstiiption faex Balng Involoag upars oach annlversary of Bo-Live Date,
Payiment of suiiscison fee ur dus within bidy (30) dimyy of yout raeipl of st invalee. Al
fises and ptices e [ Unlied Stios Dolirs unlgss othanvisy sposiBad.

) Al feea thal ra not diaclly colleled by TAN ns part of regiavation fors wil ba due e
yeut wilhin hirty (30) days frorh s and of ther mmitistco o dudng wWilch the faes acshigd,
Thos fees are glsplayed on your account sistenent. Past tu foss shel accu intarast ntihe
grival rate of tan parcent {10%) per annum. in tho everd of delry [n paying 4 foe, you Byrea lo
reimbltae TAN for any fees Inaurzed [n fls collagion afforis, TAN eay suspend or deaclvale
your account if your acoourt [6 more than thity (30} daya past cios.

v} TAN resenws the right lo mod'ly the fase once per calgndar year, provided that any
Torense wil nat excend trelve and & balf percent (12.6%& TAN shal) nolify Cllont & foast
iy {30} oy b sdvanes of any wiuh greage. 1f wa modlly tha faeg, you oan taminate tis

Veslon! 111111

of yaur bogin infotmalion and fif the use.,

Agreenient at that tima by providing wilten nolcs within tity (30) Gaye folowlng the gl fhe

shange Is Implemented., '

d) As the selter of record, you wil bo solely rasponsibls for, and will pay, any 2d all uss,

siclss, sales or priviege taxes, dulles, vawe atdey toves, feab, assssemants, or stlar

libitiios, chemeable by  govemmental authority A8 2 result of any Software or Sevics
peovitad wnder ils Agivansnt Texes on TAt nutincome prg excludad.

#) In fragvant you dr antaring inle 1hls Agresment and svaking the Sarvices for tha banuit of

a Ihirdparty avent o&g?amzaﬁun {“Thind Pérty Benefelpiy’), you agrae el we may sgd
regletralion fone cofleated 4y us dedlly to Bio Teilrd Party Beneficlary,

G al f WarsqtyH Ll TAN EXPRESSLY DIBCLAIMS ARY

WARRANTY THAT THE U3z OF IT% SORTIVARE OR SERVIGES WILL BE
UNMNTERRUPTED OR ERROR FREE OR THAT 'HE BUFTWARE OR GERVICES WILL

MEEYT YOUR REQUIREMENTS. BOFTWARE AND SERVICES ARE PROVIOED TO YOI

ON AN "AG.19" BARIE WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS DR
IMPLIED, INCLUMNG WITHOUY LIATATION WARRANTIES OF MERCHANTABILITY OR

FITNESS FOR A PARTICULAR PURPOSE TAN BHALL NOT BE LIABLE FOR INDIREGT,

INGIENT AL, CONBEGUENTIAL, PUNITIVE, CR LOST PROFIT DAMAGES, TAN'E TUTAL

AGGRESATE LIARILITY FOR ANY MATTER ARISING FROM OR RELATED TO THIG
AGREEMENT 19 LMITED TO THE AMOURT OF FEES ACTUALLY PAID BY YOU A8

GONBIDERATION FOR THE SOFTWARE AND SERVIGES GIVING RIBE T SUCH CLAIM
DURING THE TWELVE [12) MONTH PERIOB PRECEDING THE DATE ON WHICH THE
CAUSE OF ACTION ARDSE,

6. [ndemafoation. TAN (the “ndemnihing Facy") shall defond, setf, end pay darmages

{inbiting rensenable ationieys’ fees) (Damagay') relating to any fhied party clalm, demend,
pause of acilan af poceatings (whelher ireateney, gesarted, or filaddy {*Clalms") against the
Gifent (he ‘indamniwd Pary) to 19 exlent that 2uch Glaim |s based upon: () the
Endernilying Party's viokstlor: of sy uppticable law, siile, or raguiaBon; endfor {4) provislon, by
tne ndernfying Pady, of materisle, products, o servioes ai park of auch party's obligations
hersunger that infisge he intstaclial dpruperiv righta of any hird pary provided (st such

toaterials, ardduds, or sarvcas sre uped In acocrdants wih this Agresment.

r!:or he purposss of Geations § and 4, rference to TAN shal elst induds fts suppliors and

&03073, *

7, Term, ang Termnnton. The term of kls Agreement shall b for thien (3) years fron fhe
Eiiciive Dale wilh automato fanewals fof ivee (3) year tormia bherepftar, onless ekher party
gives viriRat nofos to the other perty bo leminala this Agreement 1O fas Fran ety (60) de
piivr to Ui explralon of e then-cyrtent term. Elthar party may taminats (s Agreement; ({3
upon & matesisl breach by the other perty, if such braath 1 net awed whhin thity {30) cays
fotiosing willlen notics b e breadhlng patty; or (&) where fe othe party I3 supjact to & filed

bankeugley peliton o formal Meolvancy procssding that I8 et dismisessf withln thirty {30)

dutys,

8. gﬁ_wl_mm &) Ay nofloss required o be given unds- s Agrsemnt shal) be in wiitig

sant I Tra addrass sat forh below for Ghant of, In the cate of TAX, fo tha address set forlh
ehove fe ha aitention of Genara) Gounsel, Notices wif be deerned raceived the naxt day If
sentvia evormight mail of couriar with sonfirmalion of fecalpt, or e (1) days afier dapos|
in e mei sont cerifiod or ragjalerad,

b} This Agreament Is non-assignable without the wiillon censent of tha aétar party, except hat
‘AN iy Bestgn véthoul vonsent: {j i Aghts to recelve payments; ot {i ther Agreemant to pn
alBata ar In ceaneellon with pny sale of or 2ny olher Uansaction involving the ansfor afmorh
than fily percent of Us voting wpcunbes o essals, Any assigoment fn vicistion af {hfs
Aggresment wifl ba vold,
¢} Thin Agreement shall be governed by tha faws of the Siato of Caifosuia, without giving effsct
to e aoafiict of lawa provistons thereel. Nelher e Unlted Nallone Comvantlen of Conlracts
for tha infemetional Sala of Goods nor e Ustorn Conyputer Information Trangsctons Act
whed) mpply to his Agrasment, Any lagsal alion o procasding ralamcg 1o fhis Agreemant shal
ba Inatitiled only in 2ny elate of federal courl In San Disgo Gouaty, Galifomia, In any action or
sult to enfores any fght or madyhundar iz Apreement of 1o intarpret any provision of iz
Agreement, the pievidling pady shell bs galited fo raover fe costs, \ncf{zding (easonahls
aflomeys' fess.
d) Thls Agreement conlalns the entira urdsrstanding of tho partes regarding the subjed
molter heredf and con only e medifled or smended By & sugsequen willen wgfeamant
exacutad by both partes. .
&) Qectons 7, 4, B, 7. and & of thiz Agreemient and any fees ewad by you ghall sufiva any
terminatioa or explrlan of his Agreement.

) If gy prvision of Uiis Agragntent is hekd unentercaala by a court of competent jurisdlcion,
that provision shell b enforced o fus maxioum oxiont perrtisghi to A8 12 effent the mtant of
the parties, and the remalrder of this Agroamant shell cintinva b ik forsa end gifatt,

) No waiver of any provision of s Agrepmndin or tny atsdhtent st pegHactive unfess o
i1 wilting and skyned by tha pady againgt whieh It 12 sought o bo epforosd,

) Neahor pary vl be deomad to b i1 default hereunder, o: wil ki bl to the other, for
Salture o porforn any of Ity obligations under this Agreoment t e oxient thet siich failire
vl Trom iy svent o ciropmstance beyond that parly's reustastiy tatral,
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SIGNATURE PAGE
gy ufgnér;g thlg Agraamer, sach perty teprasants and wacranis hat it has the necossary and fu) A, o, autiaity, sad capetlity to enter to s Agtaement anth fo perfory s obligedons
eesdindar,
‘ o
TAN \(b]/\/\/"‘
]Z: 4 "
($gnature) U
Fawed Beyes - Ge AM&LC]M
Prrint Name and Tie K :
Date ﬂug_L_,_u)i y2
(LIENT Sare dbﬂuﬁ:ﬂ"
I IR o T
{Town of Apex F}ﬂ Dayvid Wood@apeasory
E-Mell
By, Phonet 195 81
{Sianalyre ’
. PO Bug2so
Addross
3 ti anagar Apox, NG 27602
Frint Namg and Tile Gity, Stata end Zip
%Em of Apgx
acke payblo fo Event R, (Wab site}
bater {200 | i

Pig- Audil Cadificale:
“Fils Ingtrvmesnt has aan pre-gudiled In the mannat required by the Local Bovenyyient Butaet Control Act

By'@ .._«ﬂf )
Lee Smitay, Fndnga Dlredtor, T Apet
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BEHEDULE ]
|18 MARIIVE WHE WY A b dvrd d 1Mo
10182 Telesls Court, 1st foar Expires: BAM2/2012
San Dinge, CA, 82121, United States Quota: 198241

Custorpar:
David Wood

TOWN OF APEX
AREX, N

Al To: Ehip To!
TOWN OF APEX TOWN OF APEX

83 Hunter Stroat PO BOX 250
APEX, NC UB Jpew, NC 27802 United States

Sales Reprobentative: ‘ Paymuant Terms: 30 NET

""-N- _,t. '

, fxunlw G!%y

1.0 Aci;véNel Aoﬂvnw Reglairatlon o ' _ Ea 1

20 AclveNet- Fadllty Reservation . Ba 1 ... %00 000

1.0 AcﬂveNetnMerqbarshlp Ea 4 B $0.00 $0.00

40 hollveNot- Losguo Sehedulng T I L

5O _ AclveNet~PointofSele - B2 1 o o o .8000 0 SG00

60  AdiveNet-PublicAeeess — Ea 1 %000 §0.00

7.0 égi\&ee!;!:lgf;S;;\ﬂi?ﬁ)f%slﬂhﬂl Services: Class He 18 $175,00 $2.800.00
ActiveNet - Setlor Profazslonsl Services: Busliiess

80 Process Review | Lo A #7600 - §1,40000

.0 ActiveNet-Dooumentalion Services Hroe 4 ., Boooo 840000
AcliveNet « Stancend Professional Servioas! ' )

100 Genersl setings Trainig .o s Lo 10000 w0
ActiveMet - Standard Professlonal Berviges: CRM ; '

10 venterinlerface Tiatng . . . L A Tl E0E
AgtiveNet - Stendard Profassional Bervicea: Facllity

120 Reservations Tralnng, . ... . .. It cad L o a4
AclivaNet - Stahidard Profareiaonal Sarvices:

13;0 Resource Scheduler Calandar Inferfage Tralning Hr 4 e e m$100|.(?0 N 540000

Page 3 of 5
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AdiveNet - Slandard Profasslonal Services: Activity : :

40 Regutations Traiping, . . . Vom0 w0 eies
ActivaNut - Standard Professlonal Services:

150 (eNbomtp TNy e e $1,80.00

18.0 ActlyeNet - Standerd Professienal Services. POS "8 $400.00 $800.00

L Maleing L L e e e . - . U S U U
AutiveNat - Slandard Professionsl Services: League ’

1790 scheduling Training onTeRHE W T a0 $50000
ActiveNat - Slandard Profossienal Senvices: Publlo '

180 agoess Trajnlng, el Sonoes PR e e BI0000 EI00000
AdtiveNet « Standard Professional Services; Onilog

80 neraoiveen Trabing .. . .. L o $10000 940000

0.0 AotiveNat - Btandard Professional Services; Projest o o $100.00 $00.00
Plaaning | .o } . . .
AotivaNet - Dally Ongile Fee (min 3 days) Day b $600.00 $2,600.00

210 Excludes Fiignt Costs

Category Bubtotal
Activaiel Sza&.Online Transaotions Sublatal (Selling Prlea) $0.00
activeNet,Beryvlce, Consulling « Hosted Sublotat (Seiling Peoa) . $15,800,00
Activaiet.Service.Relmbursed Travel Syblotal (Batling Prics) $2,500.00
Charges £0.00
Tax
COUNTY (Rate 2% ) < 30.00
ETATE {Rato 4,76% ) $0.00

T

Ongoing Fees:
ActiveNet Offfine Setvice Charyes

Cash and check payments entarac by Custemer staff throtigh the offiine Interface wiil be assessed & 2.0% Sendoe Charge.
Non=mistetary transaotions wilt be exampt from this Senvice Charge,

An addltonal EGP (elastronic check payment) Servics Charga of 1.5% wlil be applied to offine ECP paynicnts, Refunda to
ECP will e asseasad a $0.10 refund fee.

All ether payments will be asseesad an additional Service Gharge of 2.6% +$0.25 and any refunds of sush paymenta will be
agsaased a $0.10 rafund fee.

All OTHIFIE 961V LB YOS WHE LR KAl (A WY ¥ 8 Suala i cod wllfbe siamdedd 14 o flinn Bsahannfinn tntala
AstivelNet Online Bervice Charges

Payments entered directly by parfelpants thraugh the online Intetface will be assassed & Sarvies Charge nf equal 1o 8,5% of
the payment plus §0.50 for payments [ess than $150.00, 3.8% of the payment plus $5.00 for payments less than $500.0G but

) Paged of §
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eqqual 1o or more than $150, and 2.56% of the payments, pius $10.00 for payments greater than $500, A minimum Sarvice
Charge of $2.00 will be assessed on all onling payments.

All sniine Serviea Changes will ba paid for by the particlpant In addition to transgotion totels,

We may change the Service Ghargs t any time and you agrek to attch change unless you provide us with written ubjaation o
suuh ehange wilhin 30 days from the tate such change ls first implemented. We will be responaibla for aollecting all
reglatration faes charget by you and all Sarvice Charges ssessed by ua. All regisiralion faes, except Service Charges, are
your sxolusive property, Any reglatration fees collected by us wil be gent fo you twice & month and Service Chargss ghall be
retalned by us. Active shsll not be respansibia for proceesing or meking any refunda. All credit aard rgfunds progassed will e
assessed A 5,10 fee ahargad by Active to you. Active mey reimburse ibself for eny oradit card charge lacks and sasoyiated
fees out of reglstration fees aollectad by Ik In the event such funds are not available, you agree to relmburae Actlve for any

charge backe o reflinds.

General
Salos taxes, where spalicabls, are not Included and prices #re In the currency of tha coniry of inslalattan (sublect to ahange

without netica), Hardware, operating system, 8rd party software and site praparalion we ot ingluded unless otherwlsa
noted,

Onsgite Services

Quotad prices for onsite aervicoe do not Includs alrfare, If onsite servicas are required, anononmy airfare will be sessased and
Invoiced separatsly, Oneite services are billed in minfmum, 8 hour dally Ingraments.

Method of Payment:
M Invoica Me Purehngs Order Number: Z,ﬁ ’ E 2’ LIL}
O Credit Card 3 Visa . MusterCard [ Antarlean Express
Cradit Card Numbar; — Expivation Date:

I hereby Agree to Fay above quete with the stated Mothod,
Customer Namet TOWN OF AP

Hignatuyo:

- L/
e BRUCE. B, RADFIRT
Titls: T UIAL S
Bffective Date: 7 DI }Q.

End of Quote

Page S of 5
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& Town of Apex @ Town of Apex Purchase Order
5 Community Center : Agcaunts Payable No. 2013-00000243
- 83 Hunter Street o FPo Box 260
©  APEX, NG 27502 APEX, NC 27502 DATE 08/02/2012
* PURCHASE ORDﬁﬁb EEQASESLRSUST APPEAR ng
ALL INVOICES, ) OF LADING AN
VENDOR NO. 1848 L CORRESPONDENCE
' DELIVER BY
THE ACTIVE NETWORK, INC. FREIGHT TERMS
PAGE 1 of1

&

= LOCKBOX 8634
g— ORIGINATOR: Pam Kitto
L §

LOS ANGELES, CA 80084-9634

REFERENCE #
DESGRIPTION ’ . VENDOR PART #]  UNIT cOST | TOTAL cosT
18,000.000{ Each | Travel & Training - Active Nat Trainlng per Quote 19824-1 1.0000 $18,000.00
Schedule 1

10-4220--— 41400-- - Travel and Training  9,000.00
10-6200--— 41400-- - Travel and Training  9,000.00

SUBTGOTAL $18,000.00

SALES TAX 50,00

TOTAL DUE $18,000.00

Speacial Instructions

THIS INSTRUMENT HAS BEEN PREAUDITED IN THE MANNER REQUIRED BY TEE LOCAL GOVERNMENT
BUDGET AND FISCAL CONTROLACT.  Purchasing Agent;




