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 fo r  c on s i de r a t i on  by  t he  Ap e x  Tow n C ounc i l  

 

 I tem Ty pe :  OLD BU S I NE SS  

 Mee t i ng D a te :  Au g us t  18 ,  2020  

Item Details  

P re s en te r (s ) :  D rew H a vens ,  Tow n M ana g er  

Dep ar t me nt (s ) :  Ad mi n i s t r a t i on  

 

R eques te d Mo t i on  

D i sc us s i on  an d po ss i b le  mo t i on  t o  a do p t  Te mp or ary  Or d i na n c e M odi f i c a t i ons  ex t end i n g the  

c u r ren t  su sp ens i on  o f  u t i l i t y  d i sc o nnec t i ons  an d ap p l i c at i on  o f  pe na l t i e s  and  fee s  fo r  un pa i d  u t i l i t y  

ba lanc es .   

Ap p r o va l  R ec o m men de d?  

 

I tem De ta i l s  

At  t he i r  Jun e  2 ,  2020  mee t i ng ,  the  To wn C o unc i l  pa ss ed  a  r e s o lu t i on  t o  c on t i nue  the  su spen s i on  

o f  u t i l i t y  d i sc onnec t i o ns  fo r  non -p a y men t  a nd the  a pp l i c a t i on  o f  la te  fe es  an d pen a l t i e s  th rou gh  

Au g us t  31 ,  2020 .  Ac kn ow le d gi ng th a t  the  c u r ren t  p an de mi c  h as  ma d e  i t  d i f f i c u l t  f o r  s o me  of  ou r  

c us t o mer s  t o  pa y  the i r  en t i re  b i l l ,  the  C oun c i l  wa nt ed  t o  en su re  ou r  c us t o mer s  d i d  no t  ha ve  

se r v i c e  d i sc onnec te d due  t o  the i r  i nab i l i t y  t o  p a y .  At  th i s  mee t i n g ,  Counc i l  a l so  re v i ewe d ou r  

c u r ren t  pa y men t  p l an  op t i on s  an d d i rec te d  s ta f f  t o  le t  c u s to mer s  kno w ab out  th i s  wa y  to  be g i n  

pa y i ng  fo r  se r v i c es  as  the y  a re  ab le  t o .   

 

S ta f f  ma i le d i n fo r ma t i on  to  u t i l i t y  c u s to mer s  a le r t i n g  the m to  t he  ex i s t enc e  o f  p a y me nt  p l an  

op t i on s  a nd  a le r te d a genc i es  wh o work  w i t h  pe op le  h a v i ng f i n an c i a l  d i f f i c u l t i e s  to  le t  the m 

kno w a s  we l l .  As  o f  t h e  end  o f  Ju l y ,  we  ha d  36  i nqu i r i e s ,  bu t  h a ve  no t  h a d any  c u s to m er  s i gn  up 

fo r  a  p ay men t  p l an .   

 

As  o f  Ju l y  31 s t ,  w e  h a d 1 ,532  c u s to mer s  w i t h  b a l anc es  t ha t  w ou l d  mak e  the m su b j ec t  to  

d i sc on nec t i on  w i th  a  to t a l  o f  $992 ,036  i n  p as t  due  u t i l i t y  b i l l s .  

 

 

At t ac h men t s  

  Te mpor ar y  Or d i na nc e  Mo di f i c at i on  

 


