
 |Agenda Item | cover sheet 

 fo r  c on s i de r a t i on  by  t he  Ap e x  Tow n C ounc i l  

 

 I tem Ty pe :  CO N SE N T  AG E N D A 

 Mee t i ng D a te :  Marc h  9 ,  202 1   

Item Details  

P re s en te r (s ) :  Va nc e Ho l l o man ,  F i na nc e Of f i c e r  

Dep ar t me nt (s ) :  F i nanc e  

R eques te d Mo t i on  

Mo t i on  t o  ad op t  Te m por ary  Or d i na nc e M o di f i c at i on s  e x ten d i ng the  c u r ren t  s u s pens i o n  o f  u t i l i t y  

d i sc on nec t i ons  an d a pp l i c at i o n  o f  pen a l t i e s  a nd  f ees  fo r  un p a i d  u t i l i t y  b a l anc e s   

Ap p r o va l  R ec o m men de d?  

N/ A 

I tem De ta i l s  

At  t he i r  Dec e mb er  15 ,  2020  mee t i n g ,  the  To wn C ounc i l  pa ss ed  a  re so lu t i o n  to  c on t i nue  the  

su s pen s i on  o f  u t i l i t y  d i sc onnec t i on s  f o r  no n - pa y men t  an d the  ap p l i c at i on  o f  la te  fees  a nd 

pen a l t i e s  th r ou gh  Feb ruary  2 8 ,  202 1 .  Ac kn o wle d gi n g tha t  th e  c u r ren t  p an de mi c  h as  mad e i t  

d i f f i c u l t  f o r  s o me of  o u r  c us to mer s  t o  pa y  t he i r  en t i re  b i l l ,  the  Co unc i l  w an te d to  e nsu r e  ou r  

c us t o mer s  d i d  no t  ha ve  se r v i c e  d i sc onnec t ed due  t o  the i r  i nab i l i t y  t o  pa y .  At  th e i r  Fe b ruary  23  

mee t i ng ,  C ounc i l  i nd i c at ed  t hey  w an te d to  ex ten d the  su s pen s i o n  of  u t i l i t y  d i sc onnec t i ons  fo r  

non - pa y men t  an d the  ap p l i c a t i on  o f  la te  f ees  an d p ena l t i e s  th r oug h  M ay  31 ,  2021 .   

 

As  o f  Fe bruar y  28 ,  202 1 ,  we  ha d 1 ,948  c us to mer s  t ha t  w ou l d  be  su b j ec t  t o  d i sc onn ec t i o n  w i t h  a  

to t a l  ou t s t an d i ng b a l anc e o f  $ 1 ,274 ,964 .   As  o f  the  en d o f  F ebr uary ,  640  c us t o mer s  h a ve  aske d 

fo r  a  p ay men t  p l an .  

 

At t ac h men t s  

  Te mpor ar y  Or d i na nc e  Mo di f i c at i on  

 


