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for consideration by the Apex Town Council

Iltem Type: PRESENTATION
Meeting Date: March 06,2021

Item Details

Presenter(s): Jason Morado, Senior Project Manager, ETC
Department(s): Administration

Requested Motion

Presentation of citizen satisfaction survey results.

Approval Recommended?

N/A

Iltem Details
In late 2020, ETC Institute administered the town's second citizen satisfaction survey. The
purpose of the survey was to gather input from residents on service quality, priorities, and
overall performance. Jason Morado, Senior Project Manager with ETC, will present the results fo

Council.

Attachments
e N/A




