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 for consideration by the Apex Town Council 

 

 Item Type: CONSENT AGENDA 

 Meeting Date: April 25, 2023 

Item Details 

Presenter(s): Erika Sacco, IT Director 

Department(s): Information Technology 

Requested Motion 

Motion to approve a three-year Agreement between the Town and Converge One as a vendor to provide 

telephone services and authorize the Town Manager to execute the agreement on behalf of the Town. 

 

Approval Recommended? 

Yes 

Item Details 

The Agreements is for the implementation and set up of Microsoft Teams Phone to be utilized throughout 

the Town of Apex in replacing our current Avaya Phone System. 

 

 

Attachments 

 CN1-A1: Contract Routing Sheet – Converge One 
 CN1-A2: Cloud Services Agreement – Converge One 

 CN1-A3: Solution Summary Telephone Sets – Converge One 
 CN1-A4: Solution Summary Set-Up Services – Converge One 

 CN1-A5: Terms of Service – Converge One 

 


