
STATE OF NORTH CAROLINA 

COUNTY OF WAKE 

Contract Identification # 
------

MASTER SERVICES AGREEMENT 

THIS MASTER SERVICES AGREEMENT (hereinafter "Agreement") is entered into this the 

         day of September, 2024, by and between, Clearwater, Inc., a North Carolina Corporation 

with its principal business offices located at 1105 8th Street Court SE, Hickory, NC 28603 (the 

"Contractor"), and the Town of Apex, a municipal corporation of the State of North Carolina, 

(the "Town"). Town and Contractor may collectively be referred to as "Parties" hereinafter. 

WITNESSETH: 

WHEREAS, Town, is engaged in the operation of water and sewer utilities including 

pipes, drains, facilities and associated equipment, which from time to time requires maintenance, 

repair, installation, removal testing, and inspection as well as other projects related to wastewater 

treatment and soil and erosion control; and 

WHEREAS, the professional services of outside firms or consultants and/or others will 

from time to time in the future be needed by the Town for the services as described above; and 

WHEREAS, Contractor provides professional services of the nature required by the 

Town and employs trained and experienced technical personnel possessing adequate knowledge, 

skills, and experience to provide such professional services to the Town; and 

WHEREAS, the Parties contemplate that the services of the Contractor will be performed 

in various stages in accordance with separate authorizations to be issued by the Town, and the 

Parties desire to set forth the basic terms of their agreement in this Master Services Agreement 

rather than in the separate authorizations issued by the Town; and 

WHEREAS, the Parties acknowledge and agree that this Agreement shall act as a base 

agreement under which the Parties can enter into multiple specific transactions by executing a 

Purchase Order and written confirmation to proceed pursuant to a Scope of Services, quote, and/

or rate sheet; and 

WHEREAS, the Parties agree that this Agreement is non-exclusive and does not require 

or commit the Contractor to being available to perform services until a Scope of Services and 

quote is submitted, and does not preclude the Town from hiring other vendors or contractors to 

perform the same or similar work. 

NOW THEREFORE, in consideration of the foregoing recitals, and the premises and 

mutual covenants herein contained, the receipt and adequacy of which is hereby acknowledged, 

the Parties, intending to be legally bound, hereto do contract and agree as follows: 
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1. SCOPE OF SERVICES.

The Contractor agrees to perform for the Town the following general services when requested by 

the Town: All labor, materials, and equipment necessary to perform emergency on-call services 

as requested at the prices provided in a quote by the Contractor for each individual wastewater 

infrastructure and appurtenance maintenance, repair or replacement at pump stations and 

wastewater treatment plant. 

When service is requested by the Town, Contractor shall provide a detailed Scope of Services 

and quote that shall be governed by the terms of this Agreement. If a rate sheet is provided and 

attached to this Agreement then the quote shall be consistent with the rate sheet. The quote and 

Scope of Services shall reference this Agreement and this Agreement shall be incorporated into 

and made a part of the Scope of Services and quote whether or not expressly incorporated by 

reference in the Scope of Services and quote. 

In the event of a conflict between the terms of a Scope of Services, quote, or estimate and this 

Agreement, this Agreement shall control. 

2. SPECIFICATIONS.

Upon request by the Town, Contractor will provide plans and specifications prior to engaging in 

any services under this Agreement. Contractor hereby acknowledges that it is fully licensed to 

perform the work contemplated by this Agreement. In the event of a conflict between the 

provided plans and specifications and this Agreement, this Agreement shall control. 

3. TIME OF COMMENCEMENT AND COMPLETION.

This Agreement shall terminate on June 30, 2027 unless terminated sooner in accordance with 

the terms of this Agreement. Contractor shall commence and complete the work required by this 

Agreement in accordance with the dates provided in the Scope of Services as agreed upon by the 

Parties. Contractor shall immediately notify the Town of any event or circumstance that may, 

immediately or in the future, impede the proper and timely execution of any work so that 

remedial action may be taken. Contractor shall not begin any work pursuant to this Agreement 

or a Scope of Services until written confirmation has been provided by the Town. The Parties 

hereby agree that written confirmation may be provided through electronic communication from 

the Town's representative identified in Section 13 of this Agreement. If Contractor has not 

satisfactorily commenced or completed the work within the times specified, the Town may 

declare such delay a material breach of contract and may pursue all available legal and equitable 

remedies. Any changes to the schedule(s) provided in the Scope of Services must be agreed to in 

writing by the Town and the Contractor. 
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sexual orientation, gender identity, marital status, natural hair style, genetic information, 

pregnancy, familial status, disability, veteran or military status, or disabled veteran status. 

28. ELECTRONIC SIGNATURE.

Pursuant to Article 40 of Chapter 66 of the North Carolina General Statutes (the Uniform 
Electronic Transactions Act) this Agreement and all documents related hereto containing an 
electronic or digitized signature are legally binding in the same manner as are hard copy 
documents executed by hand signature. The Parties hereby consent to use electronic or digitized 
signatures in accordance with the Town's Electronic Signature Policy and intend to be bound by 
the Agreement and any related documents. If electronic signatures are used the Agreement shall 
be delivered in an electronic record capable of retention by the recipient at the time of receipt. 

In witness thereof, the contracting parties, by their authorized agents, affix their 

signatures and seals this ______day of September, 2024.

Contractor Town of Apex 

Randal E. Vosburg, Town Manager 

Attest: 

Allen L. Coleman, CMC, NCCCC 
Town Clerk 

This instrument has been preaudited in the manner required by the Local Government Budget 
and Fiscal Control Act. 

Antwan Morrison, Finance Director 
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