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 fo r  c on s i de r a t i on  by  t he  Ap e x  Tow n C ounc i l  

 

 I tem Ty pe :  OLD BU S I NE SS  

 Mee t i ng D a te :  Fe bruar y  2 3 ,202 1  

Item Details  

P re s en te r (s ) :  Va nc e Ho l l o man ,  F i na nc e D i rec t o r  

Dep ar t me nt (s ) :  F i nanc e  

R eques te d Mo t i on  

Con s i de r  i n fo r ma t i on  an d d a ta  p re sen te d by  F i nanc e s ta f f  t o  p rov i de  d i rec t i on  to  f i na l i ze  the  

de ve lo p men t  o f  a  u t i l i t y  c u s t o mer  as s i s tanc e  pro gr a m  

Ap p r o va l  R ec o m men de d?  

Ye s   

I tem De ta i l s  

I n  re sponse  t o  the  CO VI D -19  pa nd e mi c ,  o n  Marc h  17 ,  2020 ,  To wn Counc i l  ap pro ved  su s pen di ng 

d i sc on nec t i on  o f  u t i l i t y  s e rv i c e s  a s  we l l  as  a l l  l a te  fe es  an d pen a l t i e s  th a t  wou ld  nor ma l l y  be  

i nc u r red .  Th i s  su spen s i on  i s  se t  to  e xp i re  on  Fe bruar y  28 ,  2021 .  S i n c e  th a t  t i me ,  ne ar l y  2 ,000  

ac c oun t s  h a ve  ac c u mu l a te d p a s t  du e  b i l l s  a nd  w ou l d  be  e l i g i b le  fo r  d i sc onnec t i on .  To  as s i s t  

the se  c u s t o mer s  i n  mak i ng th e i r  pa y men ts  an d a vo i d i n g d i sc onn ec t i on ,  The  To wn h a s  de ve lo pe d 

a  p a y men t  p la n  p r o gr a m.  To  fu r the r  as s i s t ,  Town  C ounc i l  a ske d s t a f f  de ve l op  a  c u s to m er  

as s i s tanc e  pr o gra m a nd i d en t i f y  p ar tne r s  t o  a s s i s t  i n  a d mi n i s te r i ng the  p ar tne r .  S t a f f  i s  p re p are d 

to  p r op ose  a  dr af t  as s i s ta nc e  pr o gr a m t o  C ounc i l  up on  rec e i v i ng  f i na l  d i rec t i on  on  se ve ra l  

c r i t i c a l  a s pec ts  o f  the  p l an .  The  s ta f f  me mo  pro v i d es  b ac k groun d  fo r  the se  dec i s i ons .     
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