
 
 
 

 

 “The Peak of Good Living” 

NORTH CAROLINA 
 

TOWN OF APEX  
Proclamation 
Ask Apex Day 2026 

from the Office of the Mayor 

WHEREAS, The Town of Apex is committed to providing responsive, accessible, 
and transparent local government services to our residents; and, 

WHEREAS, Ask Apex serves as the Town’s centralized customer service center, 
offering residents one number, one point of contact, and clear accountability for non-
emergency service requests and information; and, 

WHEREAS, Centralized service models such as 311 enhance efficiency, improve 
cross-department coordination, reduce confusion, and strengthen communication 
between residents and local government; and, 

WHEREAS, 311 Day is recognized nationally on March 11th as an opportunity to 
celebrate local government customer service professionals and highlight the essential 
role they play in strengthening public trust and civic engagement; and, 

 WHEREAS, The Town of Apex extends its appreciation to the Ask Apex Team 
for their diligent work each day assisting residents, resolving concerns, and 
connecting our growing community with the services it needs. 

NOW, THEREFORE, I, Jacques K. Gilbert, Mayor of Apex, North Carolina, do 
hereby proclaim Wednesday, March 11th, 2026, “Ask Apex Day” in the Town of Apex, 
and encourage residents to recognize and appreciate the dedicated professionals of 
Ask Apex, and reach out to our excellent Ask Apex staff with your Town questions 
and concerns at (919) 249-3311. 

I hereby set my hand and have caused the Seal of the Town of Apex,  
North Carolina, to be affixed this the 10th day of March, 2026 

 

 

Jacques Gilbert, Mayor 


