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CITY OF ANGELS  
CITY COUNCIL  

RESOLUTION No. 26-63 
  

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF ANGELS TO ADOPT A 

GRIEVANCE/COMPLAINT PROCEDURE THAT IS COMPLIANT WITH THE 

AMERICAN DISABILITIES ACT (ADA)  

 

WHEREAS, the City of Angels is committed to ensuring that all individuals have equal 

access to City programs, services, activities, facilities, and public rights-of-way; and 

WHEREAS, Title II of the Americans with Disabilities Act of 1990 (ADA) prohibits 

discrimination on the basis of disability by public entities and requires local governments 

to provide equal access to public services, programs, and activities; and 

WHEREAS, federal regulations implementing the ADA require public agencies 
employing fifty (50) or more persons to establish and maintain a grievance procedure 
providing for the prompt and equitable resolution of complaints alleging discrimination on 
the basis of disability; and 

WHEREAS, the California Department of Transportation (Caltrans) Local Assistance 
Program requires local public agencies receiving or seeking federal transportation funding 
to maintain an ADA Grievance Procedure as part of its annual certification and 
compliance requirements; and   

WHEREAS, adoption of an ADA Grievance Procedure provides members of the public 

with a clear and accessible process for submitting complaints regarding accessibility 

barriers or alleged discrimination based on disability; and 

WHEREAS, the City Council finds that adoption of the ADA Grievance Procedure is 

necessary and appropriate to ensure compliance with federal and state laws and to 

further the City's commitment to accessibility and nondiscrimination. 

NOW, THEREFORE BE IT RESOLVED that the City Council of the City of Angels hereby 

adopts Resolution No. 26-63 the ADA Grievance Procedure attached hereto as Exhibit A 

and incorporated herein by this reference. 

BE IT FURTHER RESOLVED that the City Administrator, serving as the City's ADA 
Liaison Officer, is authorized and directed to administer the ADA Grievance Procedure, 
receive and investigate complaints, maintain required records, and make administrative 
revisions as necessary to ensure continued compliance with applicable federal and state 
regulations, provided such revisions do not materially alter the intent of the adopted 
procedure. 
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BE IT FURTHER RESOLVED that City staff are authorized to take all actions necessary 
to implement the ADA Grievance Procedure and maintain compliance with ADA 
requirements and Caltrans Local Assistance Program requirements. 
 
PASSED AND ADOPTED this 16th day of July 2026, by the following vote:  
 
AYES:    
NOES:      
ABSTAIN:      
ABSENT: 
 
 
______________________    _______________________ 
Haley Bugarin, City Clerk     Caroline Schirato, Mayor  
    

 


