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Cluster Information

Model Mode PowerStore T

Appliances 1

Effective Capacity 17.83 TiBe

Usable Capacity 8.92 TiB

Raw Capacity 13.97 TiB

Average Capacity Utilization 95.34%

Average Storage Performance Saturation 0.74%

Data Reduction Ratio 2:1

Performance 0.6 K IOPS / 4.69 MiB/s

Max Performance 81.271 K IOPS / 634 MiB/s

Rack Units 2U
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Appliance Configuration - Appliance 1

Appliance Information

Model PowerStore 500

Rack Units 2U

Storage Information

Effective Capacity 17.83 TiBe

Usable Capacity 8.92 TiB

Raw Capacity 13.97 TiB

Data Reduction Ratio 2:1

Total Drive Count 8

Capacity Utilization 95.34%

Enclosure Drive Layout

Appliance - Internal Enclosure

8 x 1.92TB NVMe SSD

Total Drive Information

Drive Type Drive Count DRE Tolerance Level

1.92TB NVMe SSD 8 Single Drive Failure 
(4+1)

Performance Information

Performance 0.6 K IOPS / 4.69 MiB/s

Max Performance 81.271 K IOPS / 634 MiB/s

Storage Performance
Saturation

0.74%

Connectivity

mezz: 4 x 25GbE Optical

iomodule: 4 x 10GBase-T
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✓ Most Reliable
✓ Most Trusted

✓ #1 Market Share

Investment Summary 

Pricing Includes: 
Deployment: Pro Deploy Plus

Support: 5 Years Pro Support 4 Hr Mission Critical
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Additional Information

Deployment Suite Feature Comparison
Basic 

Deployment
ProDeploy

ProDeploy 
Plus

Single point of contact for project management x In-region

Site readiness review x x

Implementation planning x x

Technology Service Manager (TSM) engagement 
for Pro Support Plus
Entitled devices

x

Deployment service hours Business Hours 24/7 24/7

Onsite hardware Installation x x x

Packaging materials disposal x x x

Install and configure system software Remote Onsite

Project documentation knowledge transfer x x

Deployment verification x x

Configuration data transfer to Dell EMC technical 
support

x x

30- days post deployment configuration 
assistance

x

Training credits for Dell EMC Education Services x

Support Feature Comparison Pro Support
Pro Support 

Plus

Remote technical Support 24/7 24/7

Onsite Support
Next Business 
Day or Mission 

Critical

Next Business 
Day or 

Mission 
Critical

Automated issue detection and case 
creation

x x

Self-service case initiation and 
management

x x

Hypervisor, Operating Environment 
Software and OS support

x x

Priority access to specialized support 
experts

x

Designated service account 
management expert

x

Periodic assessment and 
recommendations

x

Monthly contract renewal and support 
history reporting

x

Systems Maintenance guidance 
Semi-

Annually

Designated technical and field support 
teams

x
*Proposal Includes 5 years of Pro Support 

+ Pro Deploy Plus* 


