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EXECUTIVE SUMMARY:

Discussion on the proposed Silver Hearts Senior Program General Rules & Code of Conduct
RECOMMENDATION:

These general rules and code of conduct were created in response to the program’s continued
growth and evolving participant dynamics. Similar rules and conduct policies are already in place
at other parks and recreation agencies with growing senior programs, helping to maintain positive
experiences and participation.

The document outlines expectations for participant behavior, trip procedures, disciplinary
policies, and the appeal process. It is intended to support a safe, respectful, and welcoming
environment for all individuals involved in the program.

The Commission will review the proposed general rules and code of conduct and provide feedback.



