
Federal law requires us to disclose that we may report information about customer 
accounts to credit bureaus. Late payments, missed payments, or other defaults on a 
customer's account may be reflected in a customer's credit report.

PLEASE KEEP THIS PORTION FOR YOUR RECORDS.

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT, MAKING SURE THE RETURN ADDRESS SHOWS IN THE ENVELOPE WINDOW.
Account Number

Mail To:

P.O. Box 830728
Birmingham, AL 35283

82313-06011

01823130601131000002900000000000000000000000000000000

PO BOX 242
BIRMINGHAM AL
35292

17

ROBERT G CONN
295 WILDERNESS LN
ALABASTER AL 35007

Please Pay By Jun 20, 2024

Total Due $ 290.00
Yes, I want to save a stamp on my next payment!  Enroll me in paperless billing today.    
                 Please verify your email address on the back of this statement.

$1 $2 $5 $10
MONTHLY

Total Due       $ 290.00
Acct Estab Chg        40.00
Deposit       250.00
Total Due Summary
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Page  of 1 2

ROBERT G CONN 82313-06011

Please Pay By Jun 20, 2024

Total Due $ 290.00
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Account Number Web Access Code

Customer Service

Contact Us   24 hours a day, 7 days a week

Go Paperless 

Paperless Billing  Clear the clutter of paper by going paperless.  
Receive email notifications when your bill is ready and view your 
bill online.  Sign up at AlabamaPower.com/paperless.

Online  Visit AlabamaPower.com/mypayment to make a 
one-time payment.  Or set up your online account by using:
Account number:  82313-06011 
Web access code: 012617

AutoPay  Save time and effort with this free bill payment option.  
Visit AlabamaPower.com/autopay to authorize your bill amount to 
be automatically debited from your checking or savings account 
each month.

82313-06011 012617

1-800-245-2244
Power Outage Reporting

1-800-888-2726

AlabamaPower.com
Service Address
295 WILDERNESS LN
SHED

Opening Bill
We would like to take this opportunity to thank you for your business.  Our goal is for you to be 
a very satisfied customer.  We look forward to serving you for many years in the future.

Billing Summary
Previous Bill Amount $ 0.00
Account Establishment Charge +40.00
Deposit +250.00

Total Due   $ 290.00 
Electric service balances unpaid after 07/01/2024 are 
subject to a late charge of 1.5% of the amount due or $2.00, 
whichever is greater.

▼A deposit was required to establish electric service for your new address. For your 
convenience, we have billed the deposit for this account.
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ROBERT G CONN 82313-06011

Please Pay By Jun 20, 2024

Total Due $ 290.00

More Convenient Ways to Pay
Authorized Payment Locations   You can now pay your power 
bill at more than 2,500 locations such as Dollar General and 
Walmart.  All you need is your Alabama Power bill and cash 
payment.  A $1.50 transaction fee will be charged.  Visit 
AlabamaPower.com/payinperson for locations throughout your 
area.

Credit  Card  No-fee credit/debit card payments are accepted at 
payment kiosks at Alabama Power local offices. BillMatrix, an 
authorized independent payment service, also accepts no fee 
credit/debit card payments at 1-800-835-2702 or                         
AlabamaPower.com/mypayment.

By Mail  Send checks to:
Alabama Power Payments
PO Box 242
Birmingham, AL  35292

Local Office   
The Alabama Power  local office for your service address is:                            
2 Industrial Park Dr
Pelham, AL 35124

Visit AlabamaPower.com/options for a complete list of ways to 
pay your bill.

Consumer Check Conversion - When you pay your bill by 
check, you authorize us to make a one-time electronic debit 
from your banking account.
Rate  schedule available upon request.

        You can now pay your power bill at more than 2,500 participating Authorized 
Payment Locations.  Merchants such as Dollar General, Family Dollar, CVS and 
Fred's require the barcode to the left to make a payment.  Or, barcodes can be 
generated at alabamapowercheckout.com using your account number.

Do we have your correct primary phone number and email?
Why?  When you call to report a power outage, our automated systems identify your address by your 
phone number. We may occasionally want to contact you via email with important information.

If your phone number or email address has changed, please update our records in the box below and 
mark the box on the front of the stub if you have entered a correction.
Primary Phone Number on file: 205-596-5753 at 295 WILDERNESS LN           

Email Address on file: mdconn8831@gmail.com                                                                                                            
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